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This  way  to  a 
better  wholesaler 

At  a  time  of  unparalleled  change  in  pharmacy,  there 
is  no  better  sign  of  UniChem's  constant  support  for  the 
independent  than  our  extensive  efforts  to  bring  you  a 
state-of-the-art  service. 

We  continue  to  make  huge  investments  to  ensure 
unrivalled  standards  of  service  in  order  to  meet  our 
customers'  changing  needs. 

UniChem  are  consistently  first  in  introducing  the 
latest  innovations,  from  the  most  advanced  computer 
ordering  systems  and  automated  picking  machines,  to  a 
new  marketing  database  which  services  your  needs 
individually.  This  programme  of  continuous  improvement 
keeps  us  -  and  you  -  at  the  leading  edge  of  pharmacy. 

Add  an  award-winning  own  brand,  acclaimed 
marketing  initiatives,  tailor-made  financial  services  and 

your  own  personal  contact  at 
your  local  UniChem  branch,  and 
there  is  a  compelling  case  for 
being  a  UniChem  customer. 

For  the  way  to  a  better 
wholesaler,  and  a  better  future, 
call  us  on  0171  371  0404. 
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UniChem  PLC,  UniChem  House,  Cox  Lane,  Chessington,  Surrey  KT9  1SN. 


Community  pharmacists  will  be  breathing  a 
sigh  of  relief  that  the  publication  of  the  NHS 
efficiency  scrutiny  report  on  prescription 
fraud  generated  relatively  little  adverse 
publicity  (see  p3).  The  last  thing  pharmacists  need 
is  another  media  Which.'  hunt.  But  this  does  not 
mean  the  issue  can  be  swept  under  the  carpet. 
Defrauding  the  NHS  is  criminal  and  those  who  try 
to  cheat  the  taxpayer  must  be  rooted  out.  There 
must  be  systems  in  place  which  minimise  the 
opportunity  to  fiddle  and  maximise  the  oppor- 
tunity of  exposing  the  fraudster.  What  the 
efficiency  scrutiny  does  is  add  further  to  the 
pressure  for  changes  in  the  prescription  system. 
The  paper  chain  has  survived  countless  health 
service  reorganisations,  but  alongside  today's 
computer  technology  it  looks  archaic.  While  the 
basic  principle  of  separat  ing  the  prescribing  and 
dispensing  functions  remains  sound  -  and  the 
fraud  report  is  quite  emphat  ic  about  that  -  there  is 
little  accountability  at  key  stages  in  the  process. 
Against  that  is  the  fact  that  the  system  is  relatively 
cheap  to  operate,  is  patient-friendly,  and  any 
moves  to  change  it  will  cost  money.  However,  wit  h 
many  fraudulent  practices  only  surfacing  after 
analysis  of  long-term  trends,  and  scripts  only  being 
kept  for  14  months,  the  evidence  is  often  in  the  bin 
before  the  need  for  it  is  realised. 

It  is  time  to  be  bold.  A  major  review  on  the 
prescribing  and  supply  of  medicines  is  under  way 
(see  p6).  Electronic  script  interchange  systems  are 
being  developed.  The  Government  is  reviewing 
prescription  charges.  The  Prescription  Pricing 
Authority  is  investigating  electronic  payment 
systems,  and  keeping  a  close  eye  on  how  the  Scripts 
project  in  Scotland  is  working.  If  primary  care  is  to 
benefit  from  an  integrated  IT  network,  taking  into 
account  factors  raised  by  all  these  reviews,  now  is 
the  time  to  lay  the  foundations  for  such  a  system. 
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Script  fraud  costs  NHS  SlOOm 


Honest  &vv,  i  only'  ^wrep  OP  WfVAT'S  ^ 
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Simplification  of  the  prescription 
system  and  more  accountability 
are  likely  to  be  introduced  in  the 
wake  of  an  NHS  Executive 
report  on  script  fraud  published 
last  week. 

At  the  launch,  health  minister 
Alan  Milbum  announced  a  five- 
point  plarr  to  combat  prescrip- 
tion fraud,  which  is  costing  the 
NHS  £100  million  a  year  (C&D 
June  21,  p5).  This  is  2.5  per  cent 
of  the  £4  billion  drugs  budget. 

"The  fraud  revealed  by  this 
report  is  staggering.  This  Gov- 
ernment is  not  prepared  to  toler- 
ate law-breaking  in  the  NHS,"  he 
said.  "Those  who  are  defrauding 
the  health  service  should  be 
under  no  illusion.  We  will  find 
you  and  we  will  punish  you." 

The  report,  'Prescription 
Fraud  -  an  Efficiency  Scrutiny', 
recommends  a  review  of  the  pre- 
scription system,  highlights 
weaknesses  in  (he  prescribing 
chain,  and  looks  to  the  future  of 
prescribing. 

It  calls  for  exemptions  to  be 
certified  at.  the  earliest  stage  pos- 
sible in  the  prescribing  process, 
without  compromising  the  rela- 
tionship between  patients  and 
healthcare  professionals. 

Ther  e  should  be  restrictions  or 
declarations  of  interest  where 
there  are  obvious  weakrresses  in 
the  system,  such  as  with  dispens- 
ing doctors,  ownership  of  nurs- 
ing and  residential  homes,  or 
close  relations  between  GPs  and 
pharmacists. 

Immediate  improved  security 
of  the  current  system  and  the 
careful  introduction  of  elec- 
tronii  altei  n  ilives  <  ould  reduce 
the  risk  of  fraud,  the  report  says. 

All  GP  computer  systems 
should  print  the  patient's  date  of 
birth  on  the  front  of  the 
FPlOComp    (computer  gener- 


ated) and  handwritten  forms 
should  include  it  where  possible 
to  prevent  age  fraud. 

Evading  script  charges  may  be 
made  a  specific  criminal  offence 
to  illustrate  the  seriousness  of 
obtaining  property  by  deception. 
Penalty  charges  of  up  to  five 
times  the  sum  which  would  have 
been  paid  in  the  first  instance 
could  provide  an  alternative  to 
court  action  and  deter  evasion. 

The  Royal  Pharmaceutical 
Society's  president,  Peter  Cur- 
phey,  welcomed  the  conclusions 
of  the  report.  He  said:  "Since 
1992,  there  have  been  only  ten 
cases  involving  NHS  fraud  or 
theft  heard  by  the  profession's 
disciplinary  committee.  And,  in 
every  case,  the  pharmacist  was 
removed  from  the  Register." 

By  April  next  year,  the  report 
suggests  that  LTV  fibre  and  anti- 
photocopying  features  should  be 
incorporated  into  the  printing 
process  of  FP10  forms,  and  the 
five  types  of  form  used  by  family 
health  services  should  be  cut 
to  two  -  a  handwritten  and  a 
computerised  version  -  to  make 
forgery  more  difficult. 

A  scheme  to  reward  pharma- 
cists for  reporting  forged  or' 
stolen  forms  may  be  introduced. 

Patient  charge  evasion  will  be 
tackled  with  a  package  of  mea- 
sures to  increase  information  at 
the  point  of  prescribing  and  dis- 
pensing, with  the  capacity  to 
impr  ove  post-dispensing  checks 
at  the  prescription  pricing  stage. 
There  are  plans  to  create  a  cen- 
tral register  at  the  Prescription 
Pricing  Authority  to  which  HAs 
will  be  able  to  send  information 
and  carry  out  checks  on  prepay- 
ment certificates  once  the  NHS 
Net  is  running. 

GPs'  Terms  of  Service  may  be 
reviewed  to  make  it  a  breach  of 


them  for  a  doctor  to  submit  pre- 
scription forms  that  are  difficult 
to  decipher. 

Pharmacists  are  advised  lo 
avoid  signing  t  he  patient  declara- 
tion wherever  possible,  and  if 
they  do,  it  should  be  endorsed 
with  a  pharmacy  stamp. 

Pharmacists  and  GPs  should 
not  provide  healthcare  for  resi- 
de! ils  of  any  residential  or  nurs- 
ing home  in  which  they  have  a 
financial  interest. 

By  next  April,  pharmaceutical 
and  medical  advisers,  and 
finance  staff  in  each  health 
authority,  should  have  an  aud- 
itable  policy  for  the  routine  mon- 
itoring of  PACT,  which  will 
ensure  that  anomalous  practices 
are  identified  at  an  early  stage, 
the  report  says. 

Dispensing  doctors  come  in 
for  particular  criticism.  The 
report  recommends  that  dispens- 
ing practices  should  be  approved 
only  where  the  practice  can 
demonstrate  an  adequate  stan- 
dard of  probity  and  it  proves 
impossible  to  provide  an  ade- 
quate community  pharmacy  ser- 
vice at  reasonable  cost,  Health 
authorities  should  be  required  to 
inspect  dispensing  practices,  the 
report  recommends. 

Pharmaceutical  Services 
Negotiating  Committee  chair- 
man Wally  Dove  said:  "Dispens- 
ing doctors  have  more  opportu- 
nity to  commit  fraud  against  the 
NILS  than  any  other  health  pro- 
fessional, although  I  am  certain 
that  the  majority  are  honest," 

Director  of  the  National  Phar- 
maceutical Association  John 
D'Arcy  said:  "We  believe  the 
major  ity  of  pharmacists  are  hon- 
est, diligent  and  concerned  that 
the  activities  of  a  small  minority 
serve  to  taint  the  reputation  of 
colleagues." 


Rich  pickings  for 
BBC's  'Panorama' 

There  are  430  cases  of  fraud 
involving  significant  amounts  of 
money  under  investigation  by  the 
Prescription  Pricing  Authority, 
according  to  the  head  of  its  fraud 
investigation  unit,  Mike  Siswick. 

"In  the  12  months  since  the  unit 
start  ed  work,  the  number  of  irreg- 
ularities reported  to  us  have 
increased  by  100  per  cent,"  he 
revealed  on  Monday  night's  BBC 
Panorama'  television  pro- 
gramme, which  looked  at  pre- 
scription fraud.  The  show  sug- 
gested that  the  NHS  could  be 
cheated  of  up  to  £23  million  by 
pharmacists  who  do  not  submit 
low-value  scripts  for  pricing,  but 
pocket  the  £5.65  charge. 

In  investigating  this  type  of 
fraud,  the  PPA  used  multiples  as  a 
"template  for  honesty".  It  found 
that  15  per  cent  of  scripts  dis- 
pensed at  such  outlets  had  an 
ingredient  cost  of  less  than  £5.65. 
For'  smaller  independents  the  fig- 
ure was  10  per  cent,  'Panorama' 
said  investigators  believe  the  dif- 
ference is  accounted  for  by  theft. 

The  PPA  is  using  a  'sting'  to 
expose  contractors  who  defraud 
the  NHS.  Low-value  scripts  are 
presented  at  suspect  pharmacies 
and  investigators  then  wait  to  see 
if  they  are  passed  on  for  pricing. 

GPs  and  opticians  were  also 
criticised.  "The  archaic  system 
has  much  to  answer  for," 
'Panorama'  concluded. 

Fraud  survey  results 

Two  out  of  five  health  author  ity 
finance  directors  believe  fraud  in 
the  primary  care  sector  is  on  the 
increase,  but  29  per  cent  of  HAs 
do  not  have  a  fraud  policy. 

The  figures  emerged  from  a 
report  by  the  Healthcare  Finan- 
cial Management  Association, 
which  indicates  a  high  level  of 
disquiet  over  the  resources  HAs 
devote  to  combating  fraud. 

Sixty-three  per  cent  of  respon- 
dents were  dissatisfied  with  the 
routine  monitoring  of  primary 
care  payments  and  43  per  cent 
believed  their  HA  did  not  put 
enough  effort  into  investigating 
pr  imary  care  fraud. 

The  survey  indicates  that  phar- 
maceutical dispensing  accounts 
for-  15  per  cent  of  the  cases 
detected  in  the  past  two  years.  GP 
item  of  service  claims  account  for 
19  per  cent  and  general  oph- 
thalmic payments  36  per  cent, 

Nearly  half  of  frauds  are  dis- 
covered due  to  information  from 
HA  staff,  the  public  or  other  con- 
tractors. Only  37  per  cent  is  iden- 
tified by  internal  monitoring. 
•  The  survey  is  based  on  a  ques- 
tionnaire returned  by  82  of  the 
120  HA  finance  directors  in  Eng- 
land, Scotland  and  Wales. 
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Rural  dispute  in  Chichester 


West  Sussex  pharmacists  arc 
appealing  against  the  health 
authority's  decision  to  designate 
additional  areas  around  <  hu  h 
ester  as  controlled  localities  foi 
t  he  purpose  of  dispensing. 

They  claim  that  the  outlying 
villages  are  no  longer  rural 
enough  to  warrant  doctoi  dis 
pensing  But  the  doctors  have 
w  arned  thai  if  they  lose  the  right 
to  dispense,  the  loss  of  income 
could  result  in  cuts  to  services. 

West  Sussex  LPC  secretary 
Peter  Dobson  told  (  &D  thai  the 
health  authority  "drew  a  line 
round  the  built-up  area  of  ( ihich 
ester"  and  decide  thai  anything 

Davidson  resignation 

It  emerged  this  week  thai  David 
Davidson  resigned  on  May  29  as 
secretary  of  the  Royal  Pharma- 
ceutical Society's  Scottish 
Department  after  only  a  year. 

The  Department  could  not 
comment  on  the  reason  foi  Ins 
departure  nor  on  where  he  was 
now  working,  and  C&D  was 
unable  to  contact  him  before 
going  to  press. 

The  Society  is  advertising  for  a 
replacement,  offering  a  salary 
between  £34,017  and  £42,521, 
with  the  possibility  of  further 
increases  based  on  merit. 

The  Society's  secretary  and  reg- 
istrar, John  Ferguson,  said  the 
ideal  candidate  would  be  a  phar- 
macist with  good  administrative 
skills,  as  the  job  involves  running 
the  Scottish  headquarters  in 
Edinburgh  and  co-operating  with 
the  Executive  in  organising  the 
Society's  branches  in  Scotland. 
Political  skills  and  links  with 
Government  departments  would 
also  be  useful,  in  view  of  the  pos- 
sibility of  devolution. 

RPM  -  no  news 
until  after  courts' 
summer  recess? 

The  Office  of  Fair  Trading's  leave 
application  to  the  Restrictive 
Practices  Court  on  the  issue  of 
Resale  Price  Maintenance  may 
not  now  be  made  until  the 
autumn. 

Speaking  on  Tuesday,  a 
spokesman  said  that  the  <  (FT  is 
working  towards  making  the 
leave  application.  However,  the 
courts  are  in  recess  over  the  sum- 
mer period. 

There  has  also  been  some  delay 
from  extra  work  done  on  the 
RPM  issue,  as  well  as  resources 
being  diverted  onto  the  Football 
League  case. 


outside  it  should  he  controlled, 
including  parts  which  were  pre 
viously  non-controlled,  and  lakes 
.mil  leisure  areas  thai  come 
within  the  city  boundary. 

The  pharmacists  have 
appealed  iii  the  Family  Health 
Services  Appeal  Authority  in 
Harrogate,  which  has  received  a 
"deluge  of  correspondence  -  one 
ofthe  biggesl  I've  seen  in  the  pasl 
six  years",  a  spokesman  said 
Most  supported  the  view  thai  the 
area  was  rural,  but,  although 
local  feeling  would  be  noted,  the 
appeal  authority  would  also  lake 
account  ol  representations  from 
the  statutory  consultees,  such  as 


Pharmed,  the  company  develop 
ing  an  Internet-based  prescrip- 
tion system  ( ( '&D  June  21,  p4),  is 
hosting  a  conference  to  discuss 
the  future  of  electronic  prescrib- 
ing. The  one-day  pharmaceutical 
industry  conference  w  ill  he  held 
at  Birmingham's  Motorcycle 
Museum  on  July  2. 

Representatives  from  I  lad  ley 
Hurt,  John  Richardson  Comput- 
ers, the  British  Association  of 
Pharmaceutical  Wholesalers,  the 
Royal  Pharmaceutical  Society 
and  some  GPs  will  be  attending. 

By  involving  the  industry  at  an 
early  stage  in  development, 
Pharmed  hopes  to  delivei  an 
open,  user-friendly  system. 


the  LPC  and  LMC,  which  had 
until  June  27  to  commenl  He 
added  thai  a  decision  could  be 
made  bj  the  end  of  July  if  the 
authority  decided  against  an  oral 
lieanng.  While  not  pre  empting 
any  .judgment,  he  said  theie  was 
also  the  possibility  part  of  the 
area  could  he  designated  as  con 

trolled  and  paii  non  controlled 

The  LPC  wanted  to  distribute 
C<  iples  of  I  he  \U  ival  I  'hai  I  naceul  i 
cal  Society's  recently-launched 
booklet,  'The  best  tin  patients 
countrywide',  which  describes 
the  advantages  of  pharmacist 
dispensing,  bul  it  is  being 
reprinted. 


Pharmed  expects  to  trial  its 
encrypted  e-mail  system  this 
autumn.  Earlier  this  month, 
Pharmed's  parent  company, 
Gehe,  committed  £2  million  to 
developing  the  system 

"Because  Pharmed  is  a  not-for- 
profil  organisation,  we  are  com- 
mitted to  building  a  company 
thai  must  seek  out  the  most  cost- 
effective  option  il  igh  co-oper- 
ation," says  Pharmed's  chairman, 
Ewan  Davis. 

For  further  information  con- 
tact 0161  137  4  171 
•  Pharmed  is  developing  anti- 
fraud  encryption  technology  to 
secure  the  passage1  of  scripts 
from  GP  to  pharmacist. 


Generics  (UK)  is  recalling  the 
following  hatches  of  salbutamol 
aerosol  inhalation  100mcg/dose 
as  a  precautionary  measure  after 
a  small  number  of  inhalers  were 
found  to  have  defective  metering 
valves:  Generics  (UK)  9682S/I, 
9684S/I,  9686S/I,  9687S/I,  9701  S/l, 
9703S/I,  9705S/I.  first  distributed 
between  March  20  May  6, 
Hillcross  Pharmaceuticals 
9683S/I,  9685S/I,  9702S/I,  9704S/I. 
9706S/I,  first  distributed  between 
March  21  -April  1.  All  contain  200 
doses  and  have  an  expiry  date  of 
December,  1999  (Class  2  alert 
issued  June  20).  Information  from 
FW  Benskin,  Generics  (UK). 
Tel:  01707  853000. 

Open  all  night 

Pharmacies  will  not  be  included 
in  an  all-night  opening 
programme  in  25  J  Sainsbury 
supermarkets  from  June  27.  The 
affected  stores  will  stay  open 
continuously  from  8.00am  on 
Friday  to  10.00pm  on  Saturday. 
Pharmacies  and  service 
counters,  like  the  bakery  and 
meat  counter,  will  stay  open  until 
10.00pm  on  Thursday  and  Friday. 
The  groups  most  likely  to  make 
use  of  the  extended  hours  are 
single  men,  shift  workers  and 
spontaneous  shoppers. 

Carers  Week 

Boots'  stores  nationwide 
supported  National  Carers  Week, 
June  9-15,  run  by  the  Carers 
National  Association.  BTC  set  up 
stands  in-store  and  held  fund- 
raising  events.  "It  was  an 
opportunity  to  reach  carers,''  says 
CNA  assistant  director  Francine 
Bates.  "Carers  rely  on 
pharmacists  for  medicines 
advice,  and  particularly  value 
repeat  prescribing  and  home 
delivery  services." 

Safe  return 

Dudley  Health  Authority,  in 
conjunction  with  the  local 
pharmaceutical  committee  and 
pharmaceutical  adviser,  is 
promoting  the  use  of  57 
pharmacies  in  its  area  for  the 
safe  disposal  of  medicines.  The 
safety  message  was  spread 
through  the  health  authority's 
quarterly  magazine,  Health  Link', 
which  goes  to  all  households  in 
the  HA. 

OTC  restriction? 

Phenolphthalein  may  be 
withdrawn  depending  on  the 
outcome  of  studies  in  the  US.  The 
Department  of  Health  is 
reviewing  safety  data  on 
phenolphthalein  and  monitoring 
similar  work  in  the  US,  where 
new  safety  data  has  been  issued. 


Doctors  have  been  given  a  clear 
mandate  to  negotiate  with  phar- 
macists on  rural  dispensing, 
according  to  Dr  David  Baker, 
chairman  ofthe  General  Medical 
Services  Committee's  rural  prac- 
tices sub-committee. 

Last  week's  local  medical  com- 
mittees' conference  voted 
against  a  motion  rejecting  the 
GMSC's  negotiating  position  on 
the  NHS  (Pharmaceutical  Ser- 
vices) Regulations  1PM2,  and 
instructed  the  GMSC  to  work  to 
secure  closure  of  the  loophole  in 
the  current  regulations  without 
conceding  on  other  issues. 


Dr  Baker  said  he  was  pleased 
the  GMSC  could  now  go  forward 
and  look  at  ways  of  changing  the 
definition  ofthe  word  'prejudice' 
to  the  advantage1  of  dispensing 
doctors  and  pharmacists. 

•  Meanwhile  the  Dispensing 
Doctors'  Association  is  still  in 
dispute  over  its  chairman,  Dr 
David  Roberts.  Dr  Baker  hopes 
the  matter  will  be  resolved  by  a 
properly-constituted  ballot. 

•  Local  medical  committees 
have  voted  to  push  for  statutory 
representation  in  approving  pilot 
schemes.  They  also  want  to  be 
involved  in  evaluating  pilots. 


PSNC  challenges  unsupervised  GP  dispensing 


Ajudicial  review  to  determine  the 
legality  of  dispensing  doctors  del- 
egating to  unqualified  and  unsu- 
pervised staff  was  due  to  be  heard 
in  the  High  Court  on  Thursday. 

The  case  is  being  brought  by  the 
Pharmaceutical  Services  Negotiat- 
ing Committee,  which  has  decided 
to  press  ahead  despite  a  willing- 
ness by  some  senior  rural  doctor's 
to  resolve  the  issues  of  market 


town  CP  dispensing  and  the 
'Clothier  loophole'. 

Chairman  of  the  GMSC's  rural 
practices  sub-committee.  Dr 
David  Baker,  believes  PSNC  will 
lose  the  case.  "Our  legal  opinion 
is  that  there  is  no  problem  what- 
ever with  delegation  of  dispens- 
ing by  doctors.  If  the  judge 
decides  otherwise,  it  will  be  very 
unfortunate  for  patients." 


Pharmed  opens  dialogue  with  industry 
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atient  safety  top  of  review 


The  NHS  Executive  is  seeking 
views  on  the  importance  of  sepa- 
rating the  roles  of  prescribing 
and  dispensing,  particularly  for 
patient  safety. 

It  is  one  of  the  questions  asked 
in  a  letter  from  Dr  June  Crown, 
chairman  of  the  review  of  pre- 
scribing, supply  and  administra- 
tion of  medicines.  Other  matters 
being  considered  are: 

•  under  what  circumstances 
might  a  patient  be  given  a  supply 
of  medicines  at  or  immediately 
after  the  consultation? 

•  is  it  essential  for  one  health 
professional  to  assess  the 
patient's  condition,  choose  the 
treatment  strategy  and  take 
detailed  prescribing  decisions? 

•  how  far  would  it  be  desirable 
or  practicable  to  extend  the 
training  of  particular  professions 
to  allow  them  to  prescribe  from  a 
restricted  formulary? 

At  Westminster 

Jeff  Ennis,  MP  for  Barnsley  East 
and  Mexborough,  has  been 
appointed  parliamentary  private 
secretary  to  the  minister  of  state 
for  public  health,  Tessa  Jowell. 
John  Maples  is  the  new  shadow 
health  secretary. 

NI  newsletter 

The  Northern  Ireland  Centre  for 
Postgraduate  Pharmaceutical 
Education  and  Training  has 
published  its  first  newsletter  this 
month.  The  quarterly  letter,  with 
information  on  training  and 
education,  will  be  sent  to  all 
1,500  registered  pharmacists  in 
Northern  Ireland.  For  more 
information  contact  01232  272005. 

Dr  J  Sainsbury 

Supermarket  J  Sainsbury  is 
planning  to  open  its  first  walk-in 
medical  centre  in  Sheffield  this 
October.  Planning  permission  is 
being  sought  for  the  store-side 
site  which  will  employ  two  or 
three  doctors  and  a  nurse. 
Sinclair  Montrose  Healthcare, 
which  runs  a  clinic  at  Victoria 
Station  in  London,  will  operate 
the  centre  and  is  exploring  the 
possibility  of  five  more  sites  with 
Sainsbury.  The  cost  of  a 
consultation  will  be  £32. 

Asthma  scare? 

Fears  that  the  incidence  of 
asthma  is  rising  may  be 
exaggerated,  reports  the  British 
Medical  Journal.  The  authors 
suggest  increased  awareness 
and  better  diagnosis  could 
account  for  reported  increases. 


•  acceptability  of  prescribing  to 
be  continued  by  a  professional 
other  than  t  he  prescriber? 

•  would  extending  the  prescrib- 
ing role  of  other  health  profes- 
sionals lead  to  fragmentation  of 
patient  care? 

The  review  team  is  also  asking 
which  features  of  the  current 
arrangements  for  the  prescrib- 
ing, supply  and  administration  of 
medicines  should  be  retained 
and  which  discarded,  what  could 
be  improved  and  how  anomalies 
could  be  removed. 

The  NHSE  is  circulating  the 
consultation  letter  to  a  wide 
range  of  professional  organisa- 
tions, patient  groups  and  health 
authorities,  and  is  also  interested 
in  receiving  comments  from  indi- 
viduals. Copies  of  the  letter  are 
available  from  the  review  secre- 
tariat, Room  6E64,  Quarry 
House,  Quarry  Hill,  Leeds  LS2 


The  'leakage'  of  privately  pre- 
scribed drugs  into  the  commu- 
nity is  a  problem  to  be  addressed 
by  the  Home  Office  working  with 
the  pharmaceutical  profession, 
George  Howarth  MP  told  270 
high-ranking  police  officers  last 
week. 

'Drugs  in  the  Community'  was 
a  theme  of  the  conference  for  the 
Association  of  Chief  Police  Offi- 
cers, where  Mr  Howarth  deliv- 
ered the  opening  address. 

The  Government's  message  is 
that  taking  drugs  is  wrong,  and 
that  it  intends  to  target  the  perni- 
cious activities  of  drug  pushers. 
Drug-related  crime  blights  many 
areas  and  makes  nine  out  of  ten 
people  view  its  reduction  as  a 
high  priority. 

Conference    chairman  chief 


Five  years  after  qualifying,  phar- 
macists' salaries  could  increase 
by  80  per  cent,  a  recent  survey  is 
suggesting. 

In  1991,  starting  salaries  for 
pharmacists  in  England  were 
about  £12,635,  but  after  working 
five  years,  their  average  1996 
salary  was  £23,152. 

The  figures  have  come  from  a 
report  to  be  published  by  the 
Higher  Education  Funding  Coun- 
cil for  England. 

The  report,  'Mapping  the 
careers  of  highly-qualified  work- 
ers', has  looked  at  salaries  for 
18,000  graduates  in  most  areas  of 


7UE.  Replies  should  be  sent  to  Dr 
June  Crown  at  that  address,  to 
ar  rive  by  July  21. 

Comments  will  be  considered 
initially  by  four  sub-groups  sup- 
porting the  review  team.  They 
will  look  at  needs  of  patients  in 
the  following  broad  areas: 
'healthy'  patients  (ie  those  with 
self-limiting  illness  or  capable  of 
advised  self-medication),  people 
with  chronic  or  progressive  ill- 
ness living  in  the  community, 
patients  with  serious  conditions 
requiring  rapid  response  and 
people  with  mental  health  and 
behavioural  problems,  including 
those  in  prisons  and  hospitals. 

The  review  was  set  up  in 
March  following  the  White 
Paper,  'Primary  Care:  Delivering 
the  Future',  published  last 
December.  It  does  not  intend  to 
look  at  current  arrangements  for 
dispensing. 


constable  Keith  Hellawell 
referred  to  pharmacy  several 
times  in  his  address.  New  guide- 
lines have  just  been  produced  by 
ACPO  for  chemist-inspecting 
officers,  and  the  chief  constable 
spoke  of  the  need  for  a  protocol 
for  the  growing  number  of  nee- 
dle exchange  schemes,  and  of 
supervision  of  drug  administra- 
tion in  pharmacies. 

National  Pharmaceutical  Asso- 
ciation Board  member  Jeremy 
Clitherow  chaired  one  of  the  ses- 
sions and  reported  back  to  the 
main  conference  with  the  dele- 
gates' four  major  recommenda- 
tions. On  syringe  exchange,  they 
said  greater  use  should  be  made 
of  the  resource  in  community 
pharmacies,  and  that  recognised 
agencies  should  be  permitted  to 


higher  education,  with  adjust- 
ments made  to  equalise  hours. 
The  sample  size  for  pharmacy  is 
small  (66). 

The  salary  figures  given  in  the 
report  are  as  follows: 

•  for  males  in  1991  the  average 
salary  was  £11,783  (N=12)  and 
last  year  it  was  £22,808  (N= 13) 

•  for  females  in  1991  the  aver- 
age salary  was  £13,081  (N=23) 
and  last  year  it  was  £23,402 
(N=18). 

The  work  was  undertaken  by 
the  Birmingham  University 
School  of  Education  on  behalf  of 
the  HECFE. 


President  calls 
for  another 
look  at  charges 

Newly-elected  president  of  the 
Royal  Pharmaceutical  Society 
Peter  Curphey  has  called  for  a 
review  on  prescription  charges. 

"Pharmacists  want  prescrip- 
tion charges  to  be  abolished  and 
replaced  by  a  contribution  from 
general  taxation,"  Mr  Curphey 
has  told  health  secretary  Frank 
Dobson. 

The  Society  opposes  any  move 
to  re-introduce  a  'pay  and  claim 
back'  scheme  for  prescription 
charges,  calling  it  an  "impractical 
proposition",  in  a  letter  sent  to  Mr 
Dobson  last  week. 

Under  the  'pay  and  claim  back' 
scheme,  people  had  to  pay  for  pre- 
scriptions before  claiming  the  sum 
back  from  the  DoH  and  Social 
Security  if  exempt.  Many  could 
not  afford  the  initial  transaction. 


supply  harm-reduction  'para- 
phernalia', such  as  swabs,  citric 
acid  and  water  for  injection. 

Supervised  consumption  of 
methadone  in  pharmacies  could 
be  a  route  to  reducing  leakage 
into  the  community  and  make  for 
better  compliance  with  pre- 
scribed doses,  delegates  be- 
lieved. On  private  prescribing, 
they  called  for  research  on  the 
scope  and  extent  of  inappropri- 
ate prescribing  regimes  and  for 
tighter  regulations  on  metha- 
done prescribing. 

Finally,  they  recommended 
that  the  ACPO  protocol  on 
chemist-inspecting  officers 
should  be  widely  distributed,  and 
that  training  for  these  officers 
was  essential  and  should  be 
centrally-based. 

Drug  action  plan 

Boots  the  Chemists  is  working 
with  local  Drug  Action  Teams  to 
educate  parents  about  the  dan- 
gers posed  by  street  drugs. 

Boots  has  commissioned 
research  into  parents'  attitudes  to 
illegal  drugs  and  the  results  will 
be  incorporated  into  a  24-page 
information  leaflet  which  will  be 
available  free  in  Boots'  stores 
from  September.  The  public  will 
be  invited  to  view  in-store  dis- 
plays of  'dangerous'  drugs,  which 
will  be  guarded  by  police. 

The  campaign  is  also  promot- 
ing the  Health  Education  Author- 
ity's national  drug  helpline,  0800 
776600,  which  offers  free,  confi- 
dential advice  on  drug  problems. 


Closer  police  links  to  combat  drugs 


Salaries  increase  tughhghted 


s 
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Honeymoon  period 

The  post-election  euphoria  has 
blown  away  and  the  now  minis- 
terial teams  are  starting  to  make 
an  impact.  However,  the  Depart- 
ment of  Health  has  been  notice- 
ably quiet  compared  to  other  min- 
istries Thai  does  not  mean  not h 
ing  is  happening,  but  an  evolu- 
tionary, rather  than  revolutionary, 
approach  seems  to  be  the  order 
of  the  day. 

The  future  of  fundholding  does 
not  seem  to  be  as  bleak  as  initially 
thought.  It  may  still  find  a  place, 
competing  with  several  other  sys- 
tems. Even  so,  it  is  likely  that 
fundholders  will  find  the  climate 
much  more  hostile  compared  to 
life  under  the  old  Tory  regime. 

There  will  be  financial  restric- 
tions on  fundholders'  budgets.  In 
addition,  practices  wishing  to 
enter  the  latest  wave  of  fundhold- 
ing have  had  their  applications 
put  on  hold,  though  they  can  re- 
apply in  the  future.  Those  fund- 
holders  who  have  just  had  their 
applications  approved  will  be 
allowed  to  proceed. 

Putting  the  brakes 
on  fundholding 
will  release  cash 
for  other  services 

Putting  t he  brakes  on  fun< lh<  tid- 
ing will  release  cash  for  other  ser- 
vices, the  theory  being  that  the 
savings  can  be  channelled  into 
direct  patient  care.  Though  an 
admirable  idea,  the  amount  gen- 
erated will  be  small  in  relation  to 
the  total  needs  of  primary  care. 

On  another  front,  GPs  are  push- 
ing for  bigger  wages  to  restore 
the  gap  between  themselves  and 
comparable  professions.  En- 
twined with  this  are  demands  for 
reform  in  the  method  of  calculat- 
ing GP  pay  rises. 

At  present,  fees  are  determined 
by  independent  review.  However, 
this  has  lost  credibility  with  lar  ge 
sectors  of  the  GP  community.  Pay 
awards  have  been  staged  and  GPs 
feel  their  true  worth  has  not  been 
fully  recognised. 

It  is  thought  the  new  adminis- 
tration may  be  sympathetic  to 
more  money  for  GPs,  but  will  not 
have  the  funds.  The  Treasury  is 
unlikely  to  provide  the  cash,  and 
the  fall-out  from  a  big  pay  rise 
could  be  politically  unacceptable. 

It  looks  as  if  relations  between 
GPs  and  the  new  team  at  the  DoH 
are  better  than  they  have  been  for 
some  time.  The  big  test  will  come 
when  the  Government  refuses  to 
introduce  big  sums  of  new  cash. 
At  that  point  conflict  is  likely. 
By  Dr  Harry  Brown,  a  GP  prac- 
tising in  Seacroft,  Leeds. 


Meal. 

Reflections 
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Round  and 
round  the 
Drug  Tariff 

Order  is  slowly  being  restored 
to  the  Drug  Tariff  by  the 
removal  of  some  modified 
release  formulations,  but 
many  surgery  computers  still 
default  to  the  generic 
description.  For  patients  this 
means  that  they  are  still  not 
assured  of  continuity  of  brand, 
and  this  problem  is  being 
made  worse  by  manufacturers 
competing  on  price  for 
pharmacists'  endorsement. 

The  argument  has  always 
been  that  bioequivalence  of 
modified  release  dose  forms 
cannot  be  achieved  and, 
therefore,  these  products 
should  always  be  prescribed 
by  brand  name.  However, 
when  written  generically,  the 
pharmacist  is  not  obliged  to 
supply  the  patient  with  the 
previously  dispensed  brand, 
and  some  drug  company 
representatives  are  now 
suggesting  that 
bioequivalence  is  sufficiently 
close  as  to  be  irrelevant  and 
the  only  remaining  criterion  is 
the  price. 

Recently,  I  was  informed 
that  the  list  price  of 
Rhumalgan,  Lagap's  slow 
release  diclofenac,  was  higher 
than  Voltarol.  Since  I  can  buy 
it  at  a  much  lower  price,  the 
profit  margin  on 
reimbursement  is  substantial. 
I  am  not  grumbling  at  this 
changed  situation  because  the 
system,  for  once,  is  working  in 
my  favour,  but  changing  the 


Tariff  has  dramatically  moved 
the  goal  posts. 

The  only  true  solution  is  to 
convince  GPs  to  prescribe  by 
brand  name,  but  since  this 
runs  contrary  to  the  principle 
of  generic  prescribing,  I 
cannot  see  it  ever  being 
achieved.  Meanwhile,  I  am 
happy  to  assume  full 
responsibility  for  evaluating 
bioequivalence  and  ensuring 
continuity  of  brand  for 
patients  where  appropriate. 
But,  when  this  consideration 
is  not  relevant,  I  can  see  no 
reason  why  I  should  not 
dispense  the  brand  providing 
me  with  the  highest  return. 

No  going  back 
but  plenty  of 
problems 

With  the  public 
announcement  of  Gehe's  new 
subsidiary,  Pharmed,  that  it  is 
developing  an  Internet-based 
electronic  transfer  prescription 
system  comes  the  realisation 
that  there  is  no  going  back  on 
this  particular  revolution. 

To  its  credit,  Gehe  seems  to 
be  trying  to  overcome  the 
problems  that  beset  the 
launch  of  Health  Plus  from 
Practice  Resource  Systems  by 
inviting  public  debate,  but, 
nevertheless,  because  of  a 
commitment  to  install  the 
system  in  Hills'  and  Lloyds' 
retail  outlets,  and  to  provide  it 
for  free  to  participating 
doctors,  the  underlying  threat 
of  'join  or  die'  still  remains. 

Pharmed  may  be 
developing  its  system  as  a 
non-profit-making  company, 
but  the  motivation  lies  in  the 
necessity  to  compete  in  the 
retail  market.  I  now  accept  the 
next  generation  of  pharmacy 
computers  will  incorporate 


some  means  of  electronically 
connecting  GP  surgeries  with 
pharmacies. 

I  still  resent  being  forced  to 
pay  the  whole  cost  for  the 
technology,  when  the  doctors 
receive  it  almost  free.  How- 
ever, my  principal  concerns  are 
more  fundamental,  because  I 
cannot  see  how  it  is  possible  to 
introduce  electronic  transfer  of 
prescriptions  while  retaining 
the  patient's  freedom  of  choice 
of  pharmacy. 

At  the  moment,  the 
inefficient  production  of  paper 
prescriptions  provides  many 
ways  for  patients  to  receive 
their  prescription,  and  this 
maintains  a  good  distribution 
of  pharmacies  throughout  the 
community.  Pharmacists  have 
always  tried  to  'tie  up'  repeat 
prescription  business  by 
offering  facilities  which 
restrict  the  patient's  freedom 
of  choice,  but  all  these 
systems  are  subject  to  human 
frailty  and,  on  balance,  the 
status  quo  remains  intact. 
However,  electronic  transfer 
would  efficiently  direct 
prescriptions  and  produce  de 
facto  patient  registration. 

Patient  registration  has 
often  been  proposed,  but  if 
this  occurred  by  the 
'electronic  back  door',  then 
the  market  would  become 
distorted  by  the  requirement 
for  patients  to  make  inflexible 
decisions.  Theoretically,  they 
would  still  retain  choice,  but, 
in  practice,  it  would  be 
restricted  by  surgery 
preferences  and  their  own 
most  convenient  pharmacy. 
Vulnerable  pharmacies  in  the 
least-favoured  positions 
would  still  be  used  for  advice, 
but  their  viability  would  be 
undermined  by  a  drop  in 
prescription  numbers. 

Electronic  transfer  of 
prescriptions  may  be  an 
inevitability,  but  before  it  is 
introduced  there  must  be  a 
fundamental  change  to  our 
remuneration  structure  to 
reward  service  and  remove 
the  distortion  of  numbers 
game  dependence. 
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A&H  medicines  in  Easi-Breathe 


Selected  List  reminder 

The  PSNC  reminds  contractors 
that,  foliowing  recent  changes  to 
the  Selected  List,  small  pack 
sizes  of  certain  licensed  drugs 
intended  for  OTC  pyirchase  may 
not  be  prescribed  on  the  NHS 
from  July  1.  These  are:  Balneum 
bath  treatment  150ml,  Balneum 
Plus  bath  treatment  150ml, 
Daktarin  cream  15g,  Hismanal 
ten-tablet  pack,  Imodium  eight- 
and  12-capsule  packs,  Triludan 
Forte  seven-tablet  pack,  Triludan 
ten-tablet  pack,  Unguentum 
Merck  cream  60g  and  Zirtek 
seven-tablet  pack. 

Erik  summer  flavours 

Enlive,  the  nutritional  supplement 
drink,  is  now  available  in 
Grapefruit  and  Fruit  Punch, 
bringing  the  number  of  flavours  in 
the  range  to  eight.  All  are  ACBS- 
approved  and  can  be  prescribed 
on  the  NHS.  The  basic  NHS  price 
is  £1 .56  for  a  240ml  carton. 
Abbott  Laboratories  Ltd.  Tel: 
01795  580303. 

DansacInVent 

The  Bansac  In  Vent  range 
(drainable  pre-cut  and  starter 
hole  bags)  has  been  added  to 
July's  Brug  Tariff.  Packs  of  30 
bags  have  a  basic  NHS  price  of 
£63. 

Bansac  Ltd.  Tel:  01223  235100. 


The  fourth  edition  of  the  'Guy's,  St 
Thomas'  &  Lewisham  Paediatric 
Formulary'  has  been  published 
and  is  being  distributed  to  all  GPs 
within  Lambeth,  Southwark  & 
Lewisham  Health  Authority. 
Copies  can  be  purchased  by 
pharmacists  (£15  per  copy 
including  p&p)  by  contacting 
Nicola  Mallion  at  the  Brug 
Information  Centre  at  Guy's 
Hospital. 

Tel:  0171  955  5000. 

New  pack  for  Havrix 

Srnithkline  Beecham  has 
repacked  its  ten-dose  patient 
packs  of  Havrix  Monodose  to 
ease  storage  and  avoid  potential 
vaccine/dose  errors.  Packs  also 
carry  patient  information  leaflets 
to  be  given  out  prior  to 
vaccination.  The  one-dose  Havrix 
Monodose  and  Energix  B  are  also 
being  repacked  in  the  same  style 
to  bring  them  in  line  with  SB's 
other  vaccines. 
Srnithkline  Beecham 
Pharmaceuticals.  Tel:  01707 
325111. 


Allen  &  Hanburys,  the  respira- 
tory division  of  Glaxo  Wellcome, 
has  launched  Easi-Breathe  ver- 
sions of  Ventolin,  Becotide  and 
Becloforte  inhalers  after  buying 
the  licensing  rights  for  the  device 
from  Baker  Norton. 

The  new  Easi-Breathe  devices, 
which  will  be  available  alongside 
the  original  metered-dose  in- 
halers, are  breath-actuated  to 
ease  compliance.  Unlike  puffers, 
Easi-Breathe  does  not  need  the 
breath  co-ordination  which  some 
patients  find  difficult  to  master. 

Baker  Norton's  existing  Sala- 
mol  and  Beclazone  inhalers  will 
be  replaced  by  A&H's  Ventolin 
and    Becotide    once  current 


Janssen-Cilag  has  devised  an 
Autoinjector  to  make  it  easier  for 
people  to  self-administer  Eprex. 

The  Autoinjector  can  be  used 
with  any  of  the  Eprex  1ml,  0.5ml, 
0.4ml  and  0.3ml  dose  pre-filled 
syringes.  The  syringe  is  loaded 
into  the  device,  the  tip  pressed 
against  a  fold  of  skin  (on  the 
thigh  or  abdomen)  and  the  trig- 
ger pressed.  This  automatically 


The  excuse  that  quitting  smoking 
will  make  you  pile  on  the  pounds 
may  not  hold  true  any  more. 

A  Swedish  study  presented  at 
last  week's  European  Congress 
on  Obesity  in  Dublin  disproved 
earlier  reports  that  simultaneous 
dieting  and  smoking  cessation 
undermined  the  quit  rate. 

Some  288  women  with  a  body 
mass  index  of  23-30kg/sq  m  were 
recruited.  All  had  previously 
tried  to  give  up  smoking,  but 
failed  because  of  weight  gain. 
One  group  was  randomly 
assigned  to  nicotine  replacement 
gum  and  diet  recommendations; 


Men  are  not  immune  to  osteo- 
porosis and  both  they  and  health- 
care professionals  need  to 
become  more  aware  of  the  prob- 
lem, says  the  National  Osteo- 
porosis Society. 

The  number  of  osteoporotic 
fractures  in  men  has  risen  dra- 
matically over  the  last  30  years  as 
a  result  of  old  age  or  underlying 
disease.  In  this  country,  one  in  12 


stocks  are  exhausted. 

The  basic  NHS  cost  of  Easi- 
Breathe  Ventolin  is  £6.30; 
Becotide  50,  £4.34;  Becotide  100, 
£8.24;  and  Becloforte,  £18.02. 
A&H  is  looking  to  introduce  Easi- 
Breathe  into  its  other'  MDIs. 
Allen  &  Hanburys  Ltd.  Tel:  0181 
990  9888. 


injects  the  full  contents  of  the 
syringe  within  a  few  seconds. 
Once  complete  a  yellow  indica- 
tor appears  in  the  window.  The 
device,  available  free  to  patients 
on  Eprex,  is  part  of  Janssen- 
Cilag's  Eprex  Service  for  Wellbe- 
ing  programme.  Orders  should 
be  placed  with  the  company. 
Janssen-Cilag  Ltd.  Tel:  01494 
567567. 


the  other  to  the  gum,  diet  recom- 
mendations and  a  very  low-calo- 
rie diet  (VLCD)  formulation 
(420kcal/day)  during  weeks  0-2, 
6-8  and  12-14.  After  16  weeks, 
half  of  the  second  group  had  quit 
and  the  average  weight  loss  was 
2. 1  kg.  Only  37  per  cent  of  the  first 
gr  oup  had  given  up  and  there  was 
an  average  weight  gain  of  1.6kg. 

The  authors  conclude  that  a 
VLCD  combined  with  a  standard 
smoking  cessation  strategy  can 
help  women  who  rely  on  smok- 
ing to  control  their  weight.  They 
called  for  new  strategies  to  treat 
this  patient  group. 


men  over  the  age  of  50  will  be 
affected  by  brittle  bones  unless 
preventative  measures  are  taken, 
warned  the  NOS  at  the  start  of 
National  Osteoporosis  Week. 

The  NOS  has  produced  a 
patient  booklet  on  male  osteo- 
porosis (£2)  and  a  research 
appeal  has  also  been  launched  to 
investigate  treatment  options  for 
the  disease  in  men. 


Adrenaline  injection 

Adrenaline  5mg/5ml  prefilled 
syringe  (basic  NHS  price  £9.50)  is 
now  available  from  Auram 
Pharmaceuticals.  Bistriphar  (UK) 
will  be  handling  distribution  on 
behalf  of  Auram. 

Bistriphar  (UK).  Tel:  01895  837779. 

Frisium  tablets 

From  July  1,  Hoechst  Marion 
Roussel  will  be  replacing  Frisium 
(clobazam)  10mg  30  capsules 
with  tablets  in  the  same  strength 
and  pack  size.  Prices  remain 
unchanged. 

Hoechst  Marion  Roussel  Ltd.  Tel: 
01895  834343. 

Psoriasis  Week 

Psoriasis  Awareness  Week, 
which  runs  from  June  30  to  July  6, 
will  be  highlighting  the 
psychological  effects  of  the 
disease  on  children.  A  survey 
commissioned  to  coincide  with 
the  Week  showed  that  at  least  43 
per  cent  of  people  who  had 
psoriasis  as  a  child  experienced 
bullying  and  loneliness  because 
of  their  skin's  appearance.  A 
booklet,  entitled  'The  Parent's 
Guide  to  Psoriasis',  has  been 
produced  by  the  Psoriasis 
Association  and  is  available  free 
to  pharmacists  and  patients  by 
writing  to:  Parent's  Guide  to 
Psoriasis,  37  Soho  Square, 
London  W1V  5BG. 

Innohep  licence 

Leo  Laboratories  will  be 
submitting  Innohep  (tinzaparin 
sodium)  for  marketing  approval 
for  a  new  pulmonary  embolism 
indication.  The  application  will 
be  supported  by  evidence 
presented  earlier  this  month  at 
the  Congress  of  the  International 
Society  on  Thrombosis  and 
Haemostasis.  The  study  showed 
the  low-weight  molecular 
heparin  to  be  safe  and  effective  in 
treating  patients  with 
symptomatic  pulmonary 
embolism,  an  acute  complication 
of  deep  vein  thrombosis. 
Leo  Laboratories  Ltd.  Tel:  01844 
347333. 

Innovace  initiation  pack 

Merck  Sharp  &  Bohme  is 
discontinuing  the  Innovace 
Initiation  Pack,  which  consisted 
of  a  combination  of  enalapril 
2.5mg  and  5mg  tablets  to  ease 
titration  of  treatment  in  new 
patients. 

Merck  Sharp  &  Bohme  Ltd.  Tel: 
01992  467272. 


MEDICAL  MATTERS 


Give  up  smoking  and  lose  weight 


Men  are  fragile,  too,  says  NOS 
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Since  it's  launch  21  years  ago,  Corsodyl 
has  always  been  the  gold  standard  treatment 
for  gingivitis.  With  a  staggering  77%*  of  all 
dentists  currently  recommending  Corsodyl 
(more  than  any  other  brand  of  mouthwash), 
it  comes  as  no  surprise  that  it  is  the  number 
one  mouthwash  in  pharmacy.** 

Extensive  clinical  trials  have  proved  the 


ent  of  gingivitis. 


efficacy  of  Corsodyl  mouthwash  in  the 
treatment  of  gingivitis,  the  management  of 
recurrent  oral  ulceration,  denture  stomatitis 
and  oral  thrush,  and  the  promotion  of 
gingival  healing  after  oral  surgery. 

So  when  it  comes  to  fighting  oral 
infection,  always  make  Corsodyl  your 
number  one  choice. 


Corsodyl  -  The  Gold  Standard 

chlorhexidine  gluconate 


•PMSI  Independent  Research  1997 
■Nielsen  Pharmacy  Mouthwash  Data  )/F  1997 


Corsodyl.  Uses:  Inhibition  of  plaque,  treatment  and  prevention  of  gingivitis;  maintenance  of  oral  hygiene;  promotion  ot  gingival  healing  following  surgery;  useful  in  the  management  of  aphthous  ulceration  and  oral  candidal  infections. 
Presentation.  Spray  and  Mint  Mouthwash  Clear  colourless  solution  containing  0.2%  w/v  chlorhexidine  gluconate  Mouthwash  Clear  pink  solution  containing  0.2%  w/v  chlorhexidine  gluconate  Dental  Gel  Clear 
colourless  gel  containing  1%  w/w  chlorhexidine  gluconate  Dosage  &  Administration.  Spray  Apply  to  tooth  and  gingival  surfaces  and  ulcers  using  up  to  12  actuations  of  the  spray  twice  daily  Mouthwash  and  Mint  Mouthwosn.  Rinse  mouth 
with  10  ml  undiluted  for  one  minute  twice  daily.  Prior  to  dental  surgery,  rinse  mouth  with  10  ml  for  one  minute  Dental  Gel  Brush  the  teeth  with  one  inch  of  gel  for  1  minute,  once  or  twice  daily.  Ulcers,  oral 
candidal  infections:  Apply  gel  directly  to  sore  areas.  For  gingivitis,  use  tor  a  month.  For  ulcers,  oral  candidal  infections,  use  for  48  hours  after  clinical  resolution  Contraindications.  Previous  hypersensitivity  reaction  to 
chlorhexidine  Such  reactions  are,  however,  extremely  rare  Precautions.  For  oral  use  only,  keep  out  of  eyes  and  ears  Side  effects.  Occasional  irritative  skin  reactions.  Extremely  rarely,  generalised  allergic  reactions  to 
chlorhexidine  Superficial  -discolouration  of  the  tongue,  teeth  and  tooth-coloured  restorations  may  occur,  usually  reversible.  Transient  taste  disturbances  and  burning  sensation  of  the  tongue  may  occur  on  initial  use  of  the 
mouthwash,   usually  diminishing  with  continued  use.   Occasional  oral  desquamation    Very  occasional  parotid  swelling.  Overdosage.  Systemic  effects  are  unlikely  after  — _ . _  ,       (  _  , 

accidental  ingestion  or  overdosage,  however  gastric  lavage  may  be  advisable  Product  Licence  Numbers  and  Basic  NHS  Cost  Corsodyl  Spray  0C  StnithKllilG  BGGCuBtH 


'Corsodyl'  Mouthwash  (0079/031  3)  300  ml  (OP)  £184    Corsodyl'  Mint  Mouthwash  (0079  031  2)  300  ml  (OP)  £1.84  600  ml  (OP)  £3.68  'Corsodyl'  Dental  Cel  (0079/0314)  m  U  hh 

50g(OP)£1  21  Legal  Category  P  Date  of  last  revision  March  1 997  Licence  Holder  SmithKline  Beecham  Consumer  Healthcare,  Brentford,  TW8  9BD  Corsodyl'  is  a  trademark.    ^J*mJF  LODSUniST  HGdllnCdrS 


COUNTERuointe 


Scholl  gives  gel  seal  of  approval 


Scholl  is  launching  a 
new  plaster-free  verruca 
treatment. 

Seal  &  Heal  Verruca 
Removal  Gel  is  a  water- 
resistant,  clear  gel  which 
forms  a  wateiproof 
'cover'. 

The  product  has  a  GSL 
licence  and  contains 
salicylic  acid  BP  11.25 
per  cent  w/v  and 
camphor  BP  2.8  per  cent 
w/v. 

It  is  used  by  applying 
one  or  two  drops 
directly  on  to  a  verruca 
and  allowing  them  to 
dry.  Treatment  should  be 
repeated  daily  until  the 
verruca  can  be  removed. 

Retail  price  is  S3. 95 
for  a  5ml  tube  (available 
in  packs  of  six). 

A  point  of  sale 
package  for  pharmacists 
includes  a  giant  three- 


dimensional  pack  for 
window  displays, 
counter  display  units 
and  shelf  wobblers. 

The  launch  will  be 
supported  by  a  5400,000 
consumer  press  and 
poster  advertising 
campaign  which  starts 
in  September.  The 
advertising  is  aimed  at 


mothers  with  children 
aged  five  to  15. 

The  product  will  be 
introduced  to  health 
professionals  at  the 
annual  School  Nurses 
Exhibition  Conference 
in  July. 

Scholl  Consumer 
Products  Ltd. 
Tel:  01582  482929. 


One  sniff  of  the  wrist  should  repel  insects  and  bugs 


US  company  Repello 
Products  has  launched 
an  insect  repellent 
wristband  in  the  UK. 

The  plastic  band  is 
treated  with  non-toxic 
ingredients,  including 
DEET,  which  release  a 
pleasant-smelling  vapour 


to  repel  insects  and  bugs. 

Suitable  for  adults  and 
children,  it  is  designed  so 
that  nothing  is  absorbed 
into  the  skin. 

Available  in  six 
colours,  it  lasts  for 
around  120  hours  when 
not  in  its  reusable  case 


Life's  a  peach  for  healthy  women 


Life's  A  Peach  is  a  new 
company  that  has 
launched  a  range  of 
nutritional  supplements 
especially  for  women. 

The  six-product  line-up 
contains  a  blend  of 
vitamins,  minerals  and 
herbs.  It  comprises  Great 
Defender,  Zenergy,  The 
Works  -  Antioxidant, 


PMFree,  Extension  and 
Fat  Fighter.  They  retail  at 
S6.95  for  30  tablets, 
except  for  Fat  Fighter, 
which  is  SI 6.95  for  60. 

A  counter  display  unit 
holds  18  products  and 
special  introductory 
offers  are  available. 
Life's  A  Peach. 
Tel:  0171  582  2871. 


and  retails  at  S2.99. 

It  is  approved  by  the 
US  Environment 
Protection  Agency  and 
the  British  Health  & 
Safety  Executive. 
Repello  Products  (UK) 
Ltd. 

Tel:  0171  735  5427. 

Nature's  Choice 
takes  the  grape 
extract 

Rejuvenol  C  is  the  latest 
supplement  from  Matures 
Choice. 

It  is  a  grapeseed  extract 
containing  oligomeric 
proantho-cyanidins, 
which  are  said  to  be  more 
powerful  antioxidants 
than  vitamin  E. 

Found  in  fruit  and 
vegetables,  particularly 
red  grapes,  OPC  is 
believed  to  account  for 
some  of  the  beneficial 
properties  of  red  wine. 

Each  capsule  contains 
30mg  and  there  are  three 
pack  sizes -30  (£4.53 
trade).  60  (£8.52)  and  120 
(£15.83). 

Nature's  Choice  Ltd. 
Tel:  0181  944  5584. 


Brand-new  look  for  Efacal  packaging 


Efamol  has  introduced 
new  packaging  for  its 
Efacal  dietary 
supplement. 

The  product  now 
comes  in  a  new  green 
and  yellow  pack  which 
emphasises  that  it  'helps 
the  body  absorb,  deliver 
and  deposit  dietary 
calcium  to  help  maintain 
bone  strength'. 

The  product,  is 
formulated  with  a  triple 
action  to  boost 
absorption  of  calcium 
from  dietary  sources.  It  is 
particularly  suitable  for 
post-menopausal  women. 

Retail  prices  are  S3.99 
(28-capsule  starter  pack), 
S7.99  (56  capsules).  Four 
capsules  are 
recommended  per  day 
during  the  first  12  weeks, 


reducing  to  a 
maintenance  level  of  two 
daily. 

Efamol  Ltd. 

Tel:  01483  304441. 


Efacd 

Unique  triple  action  formulation 
Helps  the  body 

ABSORB,  DELIVER  ft  DEPOSIT 

dietary  calcium  to  help  maintain 
BONE  STRENGTH 


Lifeplan  -  looking  into  the  future 


Helfex  saw  the  launch  of 
three  food  supplements 
from  Lifeplan  Products  - 
Potenzia,  Ostron  and 
Outlook. 

Potenzia  (30,  S6.49),  a 
once  daily  tablet  for  men, 
contains  vitamins  D,  E 
and  C,  the  antioxidant 
lycopene,  zinc,  copper, 
selenium  and  chromium, 
together  with  herbal 
extracts  which  are 
believed  to  contribute  to 
health  of  the  prostate. 

Ostron  (60,  S3.99), 
promoted  for  healthy 


bones,  contains  calcium 
in  three  forms  to 
maximise  absorption, 
magnesium,  manganese, 
copper,  zinc,  boron  and 
vitamin  D. 

Outlook  vitamins  with 
herbs  (50  capsules, 
S4.45)  is  a  combination 
of  B  vitamins  with 
extracts  of  hypericum, 
chamomile  and  rosemary 
to  "help  maintain  your 
natural  motive 
equilibrium". 
Lifeplan  Products  Ltd. 
Tel:  01455  556281. 


Turns  triumph  over  travel  trouble 


Smith kline  Beecham  has 
introduced  a  limited 
edition  travel  pack  of 
Tunis  Assorted  Fruit 
Antacid. 

Retailing  at 
SO.  59,  the  trial-sized 
packs  will  be  available 
throughout  the 
summer. 

A  free-standing 
carton  containing 
nine  blister-packed  tubes 
has  been  designed  to 
create  awareness 
away  from  the 
traditional  GI  fixture. 

Holidaymakers  will 
also  be  targeted 
through  controlled 
sampling  activity 
of  free  trial-sized 
packs  at  the  Eurotunnel 


terminal  during  July's 
peak  travel  week. 
Smithkline  Beecham 
Consumer  Healthcare. 
Tel:  0181  560  5151. 
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Anthisan 


STING  RELIEF  SPRAY 


mepyramine/benzocaine 
FAST,  ANAESTHETIC  STING  RELIEF 


Essential  Information.  Anthisan  Plus  Sting  Relief  Spray.  Presentation:  metered  dose  spray  containing  mepyramine  maleate  2%w/w  and  benzocaine  2%w/w.  Indications:  Symptomatic 

relief  in  insect  bites  and  stings,  jellyfish  and  nettle  stings.  Dosage:  Adults,  elderly  and  children  over  3  years-  Pressing  the  nozzle  once  delivers  a  single  metered  dose.  Two  to  three  metered  doses  to 
be  sprayed  onto  the  site  of  the  bite  or  sting,  two  or  three  times  a  day  for  up  to  three  days.  Early  application  is  essential  to  obtain  optimum  response.  Contraindications:  Hypersensitivity  to  any 
of  the  ingredients,  eczemous  conditions.  Not  to  be  used  on  extensively  broken  skin  or  near  eyes  or  mouth  Warnings:  Repeated  applications  for  longer  than  a  few  days  are  not  recommended 
and  treatment  should  be  discontinued  immediately  if  skin  sensitisation  occurs.  Spray  should  not  be  applied  near  naked  flames.  Effects  on  ability  to  drive  and  use  machines:  none  when  us^d  as 
recommended.  Pregnancy  and  lactation:  should  not  be  used  unless  considered  essential  by  a  physician.  Side  effects:  hypersensitivity  reactions.  Product  licence  no.  PL1  2/0309  held  by 
.  Rhone-Poulenc  Rorer,  Kings  Hill,  West  Mailing,  Kent,  ME19  4AH.  Legal  category  P  RSP  60  dose  £3.49. 

\m  RHONE-POULENC  RORER  180  dose  £4.49.  Prepared  April  1997.TM  -  ANTHISAN  is  a  Trademark. 
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Colgate  is  spot  on  for  the  kids 


Colgate-Palmolive  has 
ventured  into  character 
merchandising  with  the 
introduction  of  101 
Dalmatians  on  its 
children's  toothbrushes. 

My  First  Colgate  and 
Colgate  Superstar 
brushes  now  feature 
characters  from  the  Walt 
Disney  classic.  The 
initiative  is  timed  to 
capitalise  on  the 
summer  release  of  the 
101  Dalmatians  video. 
•  Colgate-Palmolive  is 
launching  a  'Healthy 
teeth  for  life'  campaign 
to  promote  long-tenn 
oral  care.  It  includes 
educational  materials, 
posters  and  promotions 


in  the 

women's  press  and 
mother  and  baby  titles. 

An  educational 
programme  targeting 
pharmacists  offers 
guidance  on  ways  of 


Sanofi  pack  helps  sun  awareness 


Sanofi's  'Be  Aware  Take 
Care'  sun  awareness 
campaign  aims  to  help 
pharmacists  ensure  that 
customers  are  adequately 
protected  in  the  sun. 

Pharmacists  can  apply 
for  a  free  resource  pack 
containing  reference 
materials  on  the  latest 
thinking  about  sun 
protection.  In-store 


materials  are  available  to 
encourage  customers  to 
consider  t  he  precautions 
they  should  take  in  the 
sun. 

Free  packs  can  be 
obtained  from:  'Be  Aware 
Take  Care',  Freepost 
0683,  Walton  on  Thames, 
Surrey  KT12  5BR. 
Sanofi  UK. 
Tel:  01483  505515. 


Cleans  up  your  act  and  no  mistake! 


New  in  the  Sally  Hansen 
range  is  No  More 
Mistakes  Manicure 


Clean-up  Stick. 

The  easy  to  use 
product  is  designed  as  a 
simple  solution  to  nail 
polishing  disasters.  It  is 
held  like  a  pen  and  used 
by  pressing  down  lightly 
to  remove  traces  of 
colour  from  nails. 

The  lid  must  be 
replaced  to  prevent  the 
stick  from  diying  out. 

Retail  price  is  S3. 45. 
Network  Management 
Ltd. 

Tel:  01252  351100. 


advising 

consumers  on  the 
importance  of  oral  care. 
Colgate-Palmolive  UK 
Ltd. 

Tel:  01483  302222. 

Guerlain  mixes 
and  matches 
with  Mozais 

Guerlain  is  introducing  a 
new  concept  in  compacts 
which  mixes  and  matches 
colours  with  the  help  of  a 
magnet. 

The  Mozais  compact, 
available  from  mid- 
August,  allows  a 
combination  of  three 
eyeshadows  and  one 
powder  blusher  to  be 
fitted  into  the  case  with 
magnets.  When  a  different 
combination  is  needed, 
the  components  can  be 
easily  lifted  out  and 
replaced. 

Mozais  (French  for 
mosaic)  comprises  18 
shades  of  eyeshadow 
(£9.50)  and  eight  shades  of 
blusher  (£12.50).  New 
high-performance  colour 
and  skin  care 
formulations  have  also 
been  developed. 
Guerlain  Ltd. 
Tel:  0181  9981646. 


Song  de  Chine  soothes  body  and  mind 


Crabtree  &  Evelyn  will 
be  introducing  a  new 
fragrance  and  body  care 
range  from  September 
inspired  by  the 
traditional  Chinese 
garden. 

Song  de  Chine 
comprises  five  products 
which  adopt  a  bouquet  of 
Chinese  herbs  and  oils  to 
soothe  both  body  and 
mind.  The  range  is 
expected  to  appeal  to 
younger  women  already 
attracted  by  Crabtree  & 
Evelyn's  La  Source  range. 

Song  de  Chine  eau  de 
toilette  (100ml,  515) 
combines  oolong  tea 
extract  with  notes  of 
ylang  ylang,  cardamom, 
Chinese  thyme,  mandarin 
and  cedarwood. 

The  body  care  range 
blends  the  tea  extract 


with  the  toning  and 
soothing  properties  of 
lotus  seed,  ginseng, 
gingko,  rice  bran  extract, 
bamboo  extract  and 
sesame  oil.  The  range 
comprises  Tranquil  Bath 
Soak  (350g,  £7.95), 
Silkening  Body  Cleanser 
(350ml,  £8.95),  Soothing 
Body  Lotion  (200ml, 
S7.95)  and  Perfumed 
Soap  (2xl00g,  £5.50). 

New  packaging  has 
been  adopted  to 
differentiate  it  from  the 
company's  traditional 
lines. 

Song  de  Chine  refers  to 
the  Song  Dynasties  of 
China  (960-1279AD),  an 
era  when  the  garden  was 
developed  to  its  full 
potential. 
Crabtree  &  Evelyn. 
Tel:  0171  6031611. 


BDA  puts  weight  behind  Listerine 


The  British  Dental 
Association  has  given  its 
seal  of  approval  to 
Listerine  antiseptic 
mouthwash. 

The  BDA  accreditation 
has  been  awar  ded  to  the 
brand  after  an 
independent  panel 
verified  the  product's 
formulation,  safety  and 
efficacy. 

New  packaging  for  all 
three  variants  -  Original, 
Coolmint  and  Freshburst 
-  will  feature  the  BDA 
accreditation  logo. 

Clinical  studies  have 
shown  that  regular  use  of 
the  brand  twice  daily,  in 
addition  to  normal  tooth 
brushing,  can  reduce  the 
accumulation  of  dental 
plaque  by  up  to  50  per 
cent  -  helping  to  guard 
against  related  gum 
disease  such  as  gingivitis. 

The  BDA  panel  also 
accepted  clinical  trials 
which  show  that  there  is 


no  risk  of  dental  erosion 
from  using  acidic 
mouthwashes.  Two  years 
ago,  a  BBC  'Watchdog' 
television  programme 
suggested  that  use  of 
these  products  was 
linked  to  dental  erosion. 
Warner-Lambert 
Consumer  Healthcare. 
Tel:  01703  641400. 
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HAYFEVER  RELIEF? 
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^""^    "jf  vfl^^f  T 

(Chlorpheniramine  BP  4mg) 

30  Tablet  Blister  Pack 

Available  from  Wholesalers. 

TRADE  PRICE  =  e8.52/doz  exc.VAT 
RETAIL  PRICE  =  ei.39  each 


SCISSEX  PHARMACEUTICAL  LTD.,  EfiST  GRINSTEflP.  RH19  2HL  (01342)  311311 


Thovaline  &  Thovex 

Offer  for  sale  of  trademarks  & 
formulations  of  long  established 
&  successful  Human  &  Animal 
Skin  Creams. 

The  successful  purchaser  will  be 
given  details  of  existing 
customer  base. 

For  further  information  contact: 
Robert  Jamieson  01357  520211. 
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•  Seal  &  Heal 

VERRUCA  REMOVAL  GEL 

a  new  effective,  easy  to  use,  plaster-free  verruca  treatment 

Scholl,  the  market  leader,  with  a  57%  share  of  the  £30.1  million*  Footcare  Market,  is  launching 
an  effective,  easy  to  apply  verruca  treatment  which  requires  no  plaster.  Making  it  ideal  for 
children  who  are  in  the  majority  when  it  comes  to  suffering  from  verrucas. 

Scholl's  new  Seal  &  Heal  Verruca  Removal  Gel  will  be  launched  and  introduced  to  health 
professionals,  at  the  annual  Scholl  Nurses  Exhibition  and  Conference,  in  July. 


New  Seal  &  Heal  is  an  effective,  water 
resistant  barrier  product  which  requires  no 
plasters  and  is  easy  to  apply.  You  simply 
apply  one  or  two  drops  of  Seal  &  Heal  Gel 
directly  on  to  the  verruca  and  allow  to  dry. 
Treatment  is  repeated  daily  until  the 
verruca  can  be  removed.  Seal  &  Heal  is 
great  for  kids  who  love  to  go  swimming  - 
no  one  needs  to  know  they  have  a  verruca! 
RRP  £3.95 

5ml  tube  Packed  in  6's 

Marketing  Support 

Scholl  is  supporting  the  launch  with  a 
full  marketing  package  including  a 
consumer  press  and  poster  advertising 
campaign  which  is  part  of  a 
£1.5  million  investment  in 
advertising  by  Scholl  this  year. 

Point  of  Sale 

Package  for  pharmacists 

O  Giant  3-D  Seal  &  Heal 

packs  for  window  displays 

O  Counter  display  units 

©  Shelf  wobblers 

O  New  educational  unit  featuring 
the  product  for  the  Scholl  racks 
all  aimed  at  drawing  customers 
attention  to  the  new  product. 


Tips  for 
infection-free  feet 

To  help  prevent  verrucas  and 
other  foot  infections  Scholl 
offers  the  following  advice: 

Try  to  avoid  walking  barefoot 
in  areas  such  as  public 
swimming  pools  and  communal 
changing  rooms. 

Bath  your  feet  daily,  thoroughly 
drying  between  the  toes.  It  is 
essential  to  ensure  that  feet 
are  clean  and  dry  with  good 
air  circulation. 

Change  shoes  and  socks 
(or  hosiery)  daily. 


Did 
you  know  ? 

Around  10%  (5.7  million)  of 
the  UK's  population  has 
suffered  from  verrucas  and 
82%  (4.7  million)  of  sufferers 
are  children  under  15  years 
of  age,  but  still  only  42%  treat. 

Seal  &  Heal  provides  a  no  mess, 
no  nonsense,  effective  solution 
to  verruca  treatment,  which  is 
ideally  suited  to  children  who 
are  active  and  do  not  want  to 
be  marked  out  as  having 
a  verruca. 

♦Nielsen:  Sterling  Sales  MAT  April  1997 


•  PRODUCT  INFORMATION 

Presentation:  A  topical  solution  containing  .11.25%  W/V  Salicylic  Acid  BP  and  2.8%  WA/  Camphor.  BP.  Indications:  For  the  self  treatment  of  common  and  plantar  warts,  corns  and  callouses. 

Administration:  ..  " "  '■'■^^SlKfJ^i'  '■■  . 

Seal  &  Heal  Verruca  Removal  (3el  should  be  topically  applied  twice  daily  for  corns  and  callouses  and  once  daily  for  warts  and  verrucas.  No  distinction  is  made  between  different  categories  of  patient 

Children  under  T2  years:  Should  se^kmedical  advice  before  use.  Contraindications:  Not  to  be  us^bydiabetics  or  patients  with  severe  circulatory  disorders,  except  following  a  doctor's  permjssion^ind 
recommendation.  Not  to  be  used  if  thej-^orn,  callous,  wart,  verruca  or  surrounding  skin  is  inflamed  or  broken.  Not  to  be  used  in  patients  who  are  I 


in  the  preparation. 


Other  Special  Warnings  and  Precautions:  Discontinue  use  if  excessive  discomfort  or  irritation  is  experienced,  or  if  sensitivity  develops.  Do  not  apply  to  normal  skin.  If  liquid  o 

skin  wash  off  immediately  with  water. 


hypersensitive  to  Salicylic  Acid  or  any  other  ingredient" 


Interactions:  None  stated 
.RSP.  £3.36  (excluding  VAT) 


Other  undesirable  effects:  Local  irritation  or  dermatitis  may  occur       'Overdosage:  Not  applicable      Legal  Category:  GSL 
PL  Number:  0587/5003R       PL  Holder:  Scholl  Consumer  Products  Limited.  Luton.  LU1  3LU      Date  of  Preparation:  June  1997 
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Your  questions  answered  by 
Dr  Sarah  Brewer 


QWhat  is  the  definition  of  natural 
sleep? 

Sleep  is  the  body's  natural  state  of  rest 
and  is  essential  for  physical  and  mental 
well-being.  Natural  sleep  is  made  up  of 
cycles  of  rapidly  passed-through  light 
sleep  (stages  1  and  2)  and  70-100  min- 
utes of  deep  sleep  (stages  3  and  4).  Sleep 
then  lightens  and  a  short  period  of  REM 
(rapid  eye  movement)  sleep  follows.  This 
cycle  repeats  four  to  six  times  throughout 
the  night,  with  more  time  spent  in  REM 
sleep  as  morning  approaches. 

QHow  effective  is  herbal  remedy 
Valerina  Night-Time  in  promot- 
ing natural  sleep? 

Valerina  Night-Time  contains  extracts 
of  the  herb  valerian  {Valeriana  offici- 
nalis), lemon  balm  (Melissa  officinalis) 
and  hops  {Humulus  lupulus),  and  has 
clinically-proven  effectiveness  in  pro- 
moting a  natural,  refreshing  sleep, 
without  the  side-effects  associated 
with  some  OTC  medications. 

QWili  Valerina  Night-Time  cause 
a  'morning-after'  feeling? 
A  hangover  effect  can  be  caused  by 
medication  that  interferes  with  normal 
sleep  architecture  -  especially  REM 
sleep.  Gentle  Valerina  Night-Time 
promotes  natural  sleep,  without  a 
'mormng-after'  effect. 

QIs  it  safe  to  take  Valerina  Night- 
Time  with  other  medication? 
No  herbal  remedy  should  be  taken  in 
combination  with  prescribed  sleeping 
tablets  or  antidepressants.  Valerina 
Night-Time  may  cause  drowsiness 
which  may  affect  the  ability  to  drive  or 
to  operate  machinery.  Do  not  take  if 
pregnant  or  breastfeeding. 
/"Ms  Valerina  Night-Time  habit- 
Va^forming? 

The  natural  extracts  found  in  Valerina 
Night-Time  are  not  habit-forming. 
Overdose  may  cause  sedation. 

Valerina  Night-Time  is  manutaclmed  in  Swe- 
den lor  Medic  Herb  UK  Ltd,  a  subsidiary  of 
Lichtvjer  Pharma  UK  Ltd.  Effective,  clinically- 
proven  and  non-habit-torming,  it  is  available 
from  Chemist  Brokers  (01105  219900)  in  80- 
faWei  packs  trsp  £4.99}. 


Canesten's  answer  to  prayer 


Bayer  has  launched  a 
radical  new  £2  million 
TV  advertising 
campaign  for  its 
Canesten  Combi 
thrush  treatment. 

Running  through 
the  summer  months, 
the  new  teaser-style 
commercial  is  set  at  a 
wedding.  It  reveals 
that  the  important 
participant  suffering 
from  thrush  is  not  in 
fact  the  bride  but  the 
female  vicar. 

By  portraying  a 
female  vicar-  as  a 
sufferer,  Bayer  aims 
to  reinforce  the 
modernity  of  its 
thrush  treatment  for 


women  in  the 
Nineties. 

The  commercial 
also  features  a  new 
strapline  -  'Cool  it 
and  clear  it,  with 
Canesten  Combi'. 

A  women's 


consumer  press 
campaign  for 
Canesten  Combi  will 
break  at  the  end  of 
August. 

Bayer  pic  (Consumer 
Care). 

Tel:  01635  563194. 


New  Dettol  television  commercial  brings  relief 


PetoS 


Reckitt  &  Colman  is 
investing  5700,000 
in  TV  support  for 
Dettol  Antiseptic 
Pain  Relief  Spray 
next  month. 

A  new 
commercial  will  be 
screened  from  July 
6  for  a  two-week 
period  to  coincide 
with  the  summer 
season. 

While  retaining 
the  imagery  of  the 
little  girl  with  the 
cut  finger,  the 
commercial  now 
has  a  stronger 


Eye  opener  from  Ciba  Vision 

Ciba  Vision  is  adding  Eye  Wash  to  Vitaleyes. 

Developed  in  Switzerland,  the  product  is 
designed  to  cleanse  and  refresh  the  eyes. 
Enriched  with  natural  plant  extracts,  it 
combines  a  cleansing  lotion  with  lavender  and 
orange  flowers.  The  natural  disinfecting  action 
eliminates  the  need  to  boil  the  eyebath. 

Each  pack,  retailing  at  S3.49,  contains  ten 
vials  ( 10ml  each)  and  an  eye  bath. 

The  launch  is  being  supported  by  a  SI  million 
poster  and  press  advertising  campaign,  as  well 
as  sampling  and  a  consumer  helpline. 
Ceuta  Healthcare  Ltd. 
Tel:  01202  780558. 

Going  Dutch  to  treat  plaque 

Rident  Intensive  Plaque  Treatment  assists  the 
cleaning  and  protection  of  teeth  and  gums.  It 
comes  with  interdental  brushes  for  accurate 
application.  Its  active  ingredients  are 
chlorhexidine,  fluoride  and  xylitol. 

New,  too,  is  a  Tongue  Cleaner  to  remove 
bacterial  coatings  and  combat  halitosis. 
TPI  Marketing. 
Tel:  0121  373  7105. 


emphasis  on  the 
product's 
Pharmacy  Only 
availability. 

An  extensive 
public  relations 
campaign  for  the 
product  is  targeting 
women's  and 
regional  press  and 
radio. 

New  point  of  sale 
material  for  the 
spray  is  also 
available  for 
pharmacies. 
Reckitt  &  Colman 
Products. 
Tel:  01 482  326151. 


Shining  example 

Aussie  Haircare  Products 
has  introduced  Aussie 
Gloss  -  a  natural  shine 
enhancer  formulated  with 
kukui  nut  oil  and  sweet 
almond  oil  (60ml,  £4.99). 
Redmond  Products 
International. 
Tel:  01 734  880220. 

Quitter  of  the  Year 

Pharmacia  &  Upjohn  is 
launching  a  Nicorette 
'Quitter  of  the  Year' 
award.  Entry  forms  are 
available  for  distribution 
in  pharmacies.  The 
winner  will  receive  a 
trophy  plus  £2,000  of 
holiday  vouchers. 
Pharmacia  &  Upjohn. 
Tel:  01908  661101. 

Pollen-friendly 

Schering-Plough  has 
joined  forces  with  the 
British  Allergy  Foundation 
to  find  the  country's  most 
'pollen-friendly' 
pharmacy.  Hayfever 
sufferers  are  being  asked 
to  nominate  the  'most 
helpful'  pharmacist. 
Schering-Plough  Ltd. 
Tel:  01 707  363636. 

Marie  Clawe  winner 

Palmer's  Cocoa  Butter 
Formula  skin  care  range 
has  been  voted  Favourite 
Bodycare  Product  by 
Marie  Claire  Health  & 
Beauty  magazine. 
ET  Browne  (UK)  Ltd. 
Tel:  0181  554  7000. 


ON  TV  NEXT  WEEK 


Bazuka:  C,  CAR 


Clarityn  Allergy:  C,  GMTV 


Feldene  P  Gel:  LWT,  CAR,  C4,  Sat 


Listerine:  C,  A,  M,  LWT,  CAR,  C4,  Sat 


Pantene:  All  areas  except  GMTV 


Pepcid  AC:  TT 


Predictor  home  pregnancy  test:  C4,  C5,  Sat 


Regaine:  C,  C4,  LWT 


Soft  &  Gentle:  All  areas 


Wash  &  Go:  All  areas 


Wella  Experience:  C4 


Wilkinson  Sword  FX  Performer:  All  areas 

A  Anglia,  B  Border,  C  Central,  C4  Channel  4,  C5  Channel  5, 
CAR  Carlton,  CTV  Channel  Islands,  G  Granada, 
GMTV  Breakfast  Television,  GTV  Grampian,  HTV  Wales  & 
West,  LWT  London  Weekend,  M  Meridian,  Sat  Satellite, 
STV  Scotland  (central),  TT  Tyne  Tees,  U  Ulster, 
W  Westcountry,  Y  Yorkshire 
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This  year,  health  professionals'  saving 
with  RNPFN  will  share  a  record  £80  million 
payout.  That's  the  reward  they've  reaped  as 
members  of  RNPFN's  exclusive  'financial  health 
service'. 

What's  the  secret  of  our  success?  Quite  simply  this: 

•  We  pay  no  commission  to  brokers  or  agents 

•  We  have  no  shareholders  demanding  high  dividends 

•  Our  charges  are  amongst  the  lowest  in  the  industry 

•  We  operate  only  for  the  benefit  of  health  professionals 

And  all  this  -  together  with  our  consistently  high 
performance  and  outstanding  returns  -  has 
helped  make  RNPFN's  Moneyspinner  one  of  the 
UK's  top  savings  plans. 

Remember  that  future  performance  cannot  be 
guaranteed  and  the  value  of  your  investment  can  go 
down  as  well  as  up. 

Just  take  a  few  seconds  to  return 
the  coupon  or  call  us  FREE  on: 


This  table  shows  the  actual  benefits  payable  on  1  January  1997 
for  a  person  who  saved  £500  a  year  from  1  January  1987 
Source  'Money  Facts'  February  1997 


0800  77  66  77 

...to  find  out  how  you  could  share  in  future  payouts! 

Your  call  may  be  monitored  or  recorded  for  your  own  protection 


MONEYSPINNER  NO  OBLIGATION  REQUEST  FORM 

YES,  please  send  me  details  of  RNPFN's  Moneyspinner.  I  understand  that 
I  will  be  under  no  obligation  whatsoever,  and  that  no  sales  representative  wi 
contact  me. 


Title  (Mr/Mrs/Miss/Ms/Dr) 
Address 


Name 


•••^«Hw,,, 
RNPFN 

Your 
Financial  Health 
Service 


Postcode 


Home  Tel.  No. 
Date  of  birth 


Occupation 


Marital  Status 


Please  return  to  RNPFN,  FREEPOST,  15  Buckingham  Street,  London  WC2N  6BR  C32/066A 

The  Royal  National  Pension  Fund  for  Nurses,  Burdett  House,  15  Buckingham  Street,  London  WC2N  6ED  0171  839  6785 
Registered  in  England  as  a  limited  company  (25928)  in  1888.  Regulated  by  the  Personal  Investment  Authority. 


A  paternalistic  ap- 
proach in  the  treat- 
ment of  minor  ill- 
nesses should  be 
replaced  with  a 
greater  autonomy  on 
patient  choice.  Pat- 
ients should  be 
brought  to  the  centre 
of  discussions  if  they 
are  to  self-medicate 
responsibly. 

This     was     the  Advertising  important  to 
theme  of  the  33rd  European  commissioner 
annual   meeting   of  Dr  Martin  Bangemann 
the  European  Propri- 
etary Medicines  Manufacturers' 
Association  held  in  the  Budapest 
parliament    building,  Hungary, 
last  week. 

For  Roland  Jeannet,  president 
and  chief  executive  officer  of 
Novartis  Consumer  Health, 
Switzerland,  paternalism  is  asso- 
ciated with  control  and  power. 
"It  is  not  about  finding  out  what 


someone  wants,  but 
telling  them  what 
they  need,"  he  said. 

Giving  patients 
autonomy  allows  for 
self-determination. 
But  to  bring  this 
about  requires  "a 
step  change  from  all 
players  in  the 
arena".  For  example, 
we  have  to  listen  to 
patients  more,  he 
said.  Interest  in 
complementary  re- 
medies suggests  the 
public  are  trying  to  tell  us  they 
are  not  happy  with  'modem' 
medicine. 

Advertising  and  the  media 
need  to  be  used  in  a  much  less 
restricted  way,  he  said.  Patients 
also  need  access  to  the  products 
in  the  pharmacy  -  for  example, 
by  having  them  on  display.  They 
need  to  see  them  "to  refresh  the 


choice  they  made  when  they  saw 
the  advertisement". 

"The  public  must  be  prepared 
to  responsibly  self-medicate 
with  appropriate  education  and 
informat  ion,"  said  member  of  the 
European  Parliament  Professor 
Jose  Luis  Valverde  Lopez.  "They 
must  have  access  to  easy  lan- 
guage and  concise  information 
on  labelling  and 
leaflets." 

Tire  community 
must  provide  a  wider 
choice,  he  said.  Phar- 
macists should  be 
much  better  edu- 
cated about  OTC 
medicines  so  they 
can  create  demand 
for  more  responsible 
self-medication. 

One  criticism  of 
information  leaflets  AESGP  president  Hugues 
came  from  European  Lanrezac  is  against 
commissioner  Marie  paternalistic  approach 


Donnelly  who  said  many  give  no 
information,  as  there  is  "no  wish 
or  desire  to  communicate  with 
the  patient". 

Responsible  self-medication  is 
a  realistic  and  positive  phenome- 
non for  the  individual  and  soci- 
ety, AESGP  president  Hugues 
Lanrezac  agreed. 
European   commissioner  Dr 
Martin  Bangemann 
said  advertising  is 
important,    but  it 
must  contain  useful 
information. 

He  said:  "I  am  a 
believer  in  responsi- 
ble self-medication. 
It  is  gaining  in  recog- 
nition and  that  is 
good  as  it  leads  to 
greater  self-responsi- 
bility. It  means  [the 
public]  have  more 
say  in  the  manage- 
ment of  healthcare." 


Lack  of  harmony  hinders  accessibility 


new  system  of  'parapharmacies' 
was  making  to  the  French  OTC 
market. 

The  new  stores  are  putting 


Several  European  countries 
came  in  for  criticism  for  hinder- 
ing harmonisation  of  drug  regu- 
lation procedures.  Without  har- 
monisation, patients  are  being 
denied  access  to  medicines. 

Using  the  example  of  H2  antag- 
onists, IMS-Self  Medication  vice 
chairman  William  Quaeyhaegens 
showed  the  differ  ence  in  market- 
ing in  Europe  and  the  US. 

In  the  US,  where  OTC  H2 
antagonists  include  prevention 
of  symptoms  as  an  indication, 
comparative  advertising  is 
allowed  and  there  are  no  distrib- 
ution restrictions,  total  heart- 
burn remedy  sales  increased  50 
per  cent  last  year. 

The  OTC  shar  e  almost  doubled 
following  the  OTC  launch  of  H2 
antagonists  in  1995.  Of  these,  H2 
antagonists  accounted  for  half 
the  OTC  sales. 

In  the  UK,  where  OTC  H2 
antagonists  were  launched  in 
1994,  although  they  are  at  the  top 
of  the  advertising  spend,  the 


products  fare  comparatively 
poorly  in  terms  of  sales  share. 
Strong,  established  brands,  such 
as  Gaviscon,  take  a  far  greater 
slice. 

A  small  survey  of  UK  pharma- 
cies also  revealed  that  only  10 
per  cent  of  pharmacists  were 
recommending  H2  antagonists 
for  heartburn. 

Said  Mr  Quaeyhaegens:  "The 
pharmacist  is  stocking  H2s,  but  it 
is  not  easy  to  get  an  H2  antago- 
nist from  the  pharmacist.  Most 
believe  H2  antagonists  are  for 
serious  conditions  and  should  be 
recommended  by  doctors." 

As  well  as  following  the  US 
model  of  distribution  and  ex- 
tending the  indication,  he  pro- 
posed pharmacy  students  be 
made  aware  of  OTC  indications. 

AESGP  economic  affairs 
chairman  John  Ball  picked  up 
the  theme,  asking  if  the  right 
level  of  information  was  sup- 
plied to  GPs  and  pharmacists  at 
the  time  of  the  switch  and 


whether  protocols  had  fright- 
ened off  customers. 

For  the  proprietary  medicines 
industry  to  achieve 
its  full  potential,  the 
attitudes  and  behav- 
iour of  all  involved 
had  to  change. 

He  suggested  that 
the  message  going  to 
the  general  public 
has  to  be  consistent. 
With  the  need  to 
curb  public  spend- 
ing, he  thought  the 
OTC  option  had  not 

yet  been  'sold'  to  the  The  AESGP's  economic 
public  as  a  viable  affairs  chairman,  John 

alternative.  Ball 

He  welcomed  the 
European     Parliament's  and 
Council  of  Europe's  calling  for 
standardisation  procedures  for 
changing  legal  status. 

President  of  the  Association 
Francaise  des  Producteurs  de 
Specialites  Grand  Public  Daniel 
Juban  outlined  the  difference  a 


products  on  display,  with  the 
names  and  prices  pr  ominent,  and 
the  general  indication  given  on 
the  shelf  edge.  Train- 
ing has  also  been 
given  to  staff  to  give 
advice.  As  such, 
pharmacists  who 
work  in  these  stores 
are  experiencing  a 
better  dialogue  with 
patients. 

European  com- 
missioner Dr  Martin 
Bangemann  thought 
it  "unfortunate"  that 
some  countries  still 
insist  on  OTC  prod- 
ucts having  to  take  a 
different  name  when 
switched  from  prescription. 

Member  of  the  European  Par- 
liament Professor  Jose  Luis 
Valverde  Lopez  agreed  that  there 
should  be  free  trade  of  pharma- 
ceutical products  with  a  central 
registr  ation  system  which  would 
allow  harmonisation. 


16 


CHEMIST  &  DRUGGIST  28  JUNE  1997 


Making  better  use  of  IT 


New  technologies  should  nut  b< 
ignored,  warned  European  com 
missionei  I  >r  Mail  in 
Bangemann.  Instead, 
they  should  lie  devel 
oped  lo  allow 
Europe  lo  increase 
its  competitiveness 
among  the  world's 
economic  regions. 

"There  is  a  great 
deal  of  prejudice  in 
Europe  over  the  new 
technologies.  If  we 
do  nol  overcome 
this,  we  will  nol 
progress,"  warned 


Professor  Jose  Luis 
Valverde  Lopez  of  the 


Mr  Bangemann.  "It  is  European  Parliament 


eivable  thai  if  the 
Union  rejects  [the 
Internet  |  it  could  he 
disadvantageous  to 
nope." 

The  Interne!  al 
lows  users  to  find 
out  aboul  pharma- 
ceuticals from  all 
i  Mind  I  he  world.  The 
EC  has  no  way  to 
regulate  this,  sail  I  I  >i 
Bangemann,  hut  he 
stressed    thai  "tele 

shopping  must  be 
banned  as  far  as 
pharmaceuticals  are 
concerned" 


Health  professionals  and  the 
industry  should  embrace  new 
technology,  said  /VESGP  eco- 
nomic affairs  chairman  John 
Ball.  "IT  should  be  bettei  inter 
faced  between  pharmacy  and 
doctor.  If  the  concept  ofcollabo 
rative  care  is  to  flourish,  involv- 
ing self-medication,  this  is  a  vital 
tool,"  he  said. 

MEP  Professor  .lose  Luis 
Valverde  Lopez  said  thai  direcl 
marketing  and  electronic  com 
munication  are  issues  thai  the 
European  Parliament  has  never 
opposed.  However,  he  stressed 
that  there  is  a  need  to  have  legal 
guarantees. 


New  publications 

Two  new  publications  were 
issued  at  the  cc inference. 

'Economic  and  legal  frame- 
work for  nun  prescription  medi 
cines  in  Europe',  published  b\ 
AES<  IP,  is  its  annual  report  on  the 
regulatory  system  in  Europe.  It 
covers  20  countries,  including 
Bulgaria,  Greece  and  Romania 
tni  the  Inst  l  • 

A  draft  copy  of  a  European 
( Commission  paper  on  medicine 
classification  was  introduced  by 
European  commissioner  Mane 
1  lonnelly.  'A  guideline  on  chang 
ing  the  classification  foi  the  sup- 
ply of  a  medicinal  producl  foi 
human  use'  sets  out  criteria  foi 

assessing   whelhel    a  medicinal 

product  should  be  restricted  to 
prescription  or  not. 


EMEAonherbals 

The  European  Medicines  Evalua- 
tion Agency  has  held  its  first 
meeting  of  national  experts  on 
herbal  remedies. 

The  meeting  follows  a  resolu- 
tion from  the  European  Parlia- 
ment, and  Commission.  EMEA  is 
expecting  to  deliver  50  mono- 
graphs on  herbals  over  the  next 
few  weeks,  said  EMEA  executive 
director  Fernand  Sauer.  Two  fur- 
ther  meetings  of  the  experts  will 
be  held  and  recommendations  on 
safety  and  efficacy  should  be 
issued  before  the  end  of  the  year. 


Patients  happy  for  GPs  to  recommend  OTC 


(  her  half  of  patients  believe  their 
doctor  should  routinely  ask  them 
whether  they  have  tried  any  OTC 
medicine.  Only  -  per  cent  would 
prefer  the  doctor  not  to  ask  or 
would  be  upset  if  he  or  she  did. 

The  findings  come  from  a 
study  about  to  be  published 
involving  2,000  patients  from  six 
tiP  practices.  It  was  undertaken 

The  PAGB's  head  of  public  affairs, 
Gopa  Mitra 


by  I  »i  ( lolin  Bradley  at  the  I  m 
versify  of  Birmingham  and  was 
presented  to  the  AEStiP  confer- 
ence by  Proprietary  Association 
of  ( beat  Britain  head  of  public 
affairs  ( lopa  Mitra 

Patients  were  also  asked  about 
how  t hey  would  feel  if  then  doc- 
tors recommended  OTC  medi- 
cines to  them:  17  per  cent 
thought  it  should  be  done  rou- 
tinely, with  over  two-tilths  saying 
it  would  be  a  good  idea. 


1st  ch 


wee 


Thanks  to  you  Cuprofen  is  the  most  recommended 
analgesic  brand*  in  pharmacy. 

•  Cuprofen  oilers  your  customers 
premium  brand  quality  and 
performance  -  at  a  price  they  like,  at  a 
profit  you  want. 

•  Exceptional  POR  deals  available. 


Cuprofen 

JPROFEN  TABLETS 

Cuprtfen 


MAXIMUM 
STRENGTH 


IBUPROFEN  TABLETS 


FAST  EFFECTIVE  PAIN  RELIEF 


tPOWERFUL  PAIN  RELIEF 


24 


[aylor  Nelson  ,\GB  -  Counterpoint  IQI-Q4  1996) 


Vhvays  read  the  label 

FOR  IBUPROFEN,  CHOOSE  CUPROFEN 


Cuprofen  Abbreviated  Product  Information.  Presentation:  Pink,  film  coated  tablets  containing  Ibuptofen  BP  200mg  Indications:  Fot  the  relief  of  rheumatic,  muscular,  denial  and  petiod  pains  and  pain  in  backache,  lumbago,  hbrositrs, 
neutalgia.  migraine  and  headache  and  for  the  symptomatic  relief  of  colds,  flu  and  fevenshness  Precautions:  Do  not  exceed  the  stated  dose  Not  suitable  for  children  under  12  years  o(  age  Consult  your  doctor  if  you  are  asthmatic, 
sensitive  to  aspirin  or  receiving  regular  medical  trearmenL  Do  not  take  if  you  have  a  stomach  ulcer  or  other  stomach  disorders.  Keep  out  of  the  reach  of  children  If  symptoms  persist,  consult  your  doctor  Legal  Category:  P  Product 
Licence  Holder  Cupal  Ltd.  Oldham  Cuproten  is  a  Trade  Mark  of  Seton  Further  information  is  available  on  request  from  the  Licence  Holder. 

Cuprofen  Maximum  Strength  Abbreviated  Product  Information.  Presentation:  Pink,  film  coated  tablets  containing  Ibuprofen  BP  400mg.  Indications:  Foi  the  relief  of  rheumatic  and  muscular  pain,  backache,  lumbago,  hbrosms. 
neuralgia,  headache,  dental  pain,  migraine,  period  pain  and  symptoms  of  cold,  flu  and  fevenshness.  Precautions:  Caunon  should  be  exercised  in  admimstenng  ibuprofen  to  patients  with  asthma  and  especially  patients  who  have 
developed  bronchospasm  with  other  non-steroidal  agents  Special  care  should  be  taken  when  using  ibuprofen  in  elderly  patients,  m  whom  increased  tissue  levels  may  result  with  an  attendant  increase  in  the  risk  of  adverse  reactions.  In 
patients  with  renal,  cardiac  or  hepatic  impairment  caution  is  required  since  other  use  ol  NSAlD's  may  result  in  detenoranon  of  renal  function.  The  dose  should  be  kepr  as  low  as  possible  and  renal  function  should  be  monitored.  Legal 
Category:  P  Product  Licence  Holder  Cupal  Ltd.  Oldham  Cuprofen  is  a  Trade  Mark  of  Seton  Further  information  is  available  on  request  from  the  Licence  Holder, 


CHEMIST  k  DRUGGIST  28  JUNE  1997 


17 


ADVERTISEMENT  FEATURE 


It's  no  surprise  to  many 
people  when  they  start 
losing  their  hair.  It 
almost  seems 
inevitable.  But  for 
those  who  are  suffering 
from  hair  loss,  it  can  be  an 
ordeal.  Men  think  they're 
losing  their  self-confidence 
and  sex  appeal.  Women 
start  blaming  themselves 
and  try  hiding  under  hats 
and  scarves.  It's  really  no 
joke. 

In  desperation,  people  go 
to  great  lengths  to  solve 
their  thinning  hair  problem. 
Paying  £1,000  a  year  for  a 
supposed  cure  is  quite 
commonplace,  which  is 
why  the  hair  loss  market  is 
commercially  colossal. 
After  all,  hair  loss  affects  7.4 
million  men  and  1.8m 
women  in  the  UK. 

However,  there  is  only 
one  medically-proven  prod- 
uct for  the  treatment  of 
common  hereditary  hair 
loss,  and  it's  not  even  new. 


It's  already  had  a  seven-year 
prescription  heritage.  But 
what  is  new  is  that,  as  an 
OTC  product,  it  is  now 
supported  by  a  multi-million 
pound  consumer 
advertising  campaign.  And, 
because  it's  exclusive  to 
pharmacies,  the  new 
business  will  be  coming  to 
you. 

So  what  are  the  facts 
about  Regaine®? 

contains  minoxidil 

•  Regaine®  is  the  only 
product  medically  proven 
to  restrict  hair  loss.  In 
consumer  surveys  of  over 
7,000  men,  80  per  cent 
said  they  noticed  the 
difference.  Furthermore, 
after  12  months' 
continuous  use,  tests 
indicate  40  per  cent  showed 
regrowth. 

•  In  trials  of  women  using 
Regaine®  for  eight  months, 
55  per  cent  experienced 
some  regrowth. 


•  Regaine®  works 
best  for  people 
who  are  in  the 
early  stages  of 
hereditary  hair 
loss. 

O  The  treatment  is 
quick  and  easy. 
Regaine"  is 
applied  as  a  clear  J 
liquid  solution  to 
the  head  twice 
daily  with  one  of 
the  applicators 
provided. 

•  It  only  costs  a 
consumer  £24.95 
for  30  days' 
supply  -  that 
works  out  at  83p 
a  day. 

Treatment  is 
continuous  and  so  is 
the  profit  to  you.  In 
fact,  if  you  only  have  eight 
people  who  keep  using 
Regaine  "  each  month,  you 
could  earn  about  £1,000 
profit  in  a  year.  So  don't  lose 
out. 


Regaine' 

FOR  MEN  AND  WOMEN 


Minox 


(jil  Solution  2°,'i 


HAIR 


)  ml  P"ck 


Contact  your 
Pharmacia  &  Upjohn 
representative  for  more 
information,  or  ring  the 
Pharmacia  &  Upjohn 
Telesales  team  on 
Freephone  0800  801  454. 


Patient  Information 

Presentation:  clear,  colourless  lo  light  yellow  liquid  lor  topical  application,  containing  minoxidil  20mg/ml.  Uses:  treatment  of  alopecia  androgenetica.  Slowing  of  hair  loss 
in  patients  with  diagnosed  male  pattern  baldness.  Dosage  and  administration:  apply  1ml  Regaine  topical  solution  t  wice  daily  to  the  centre  of  the  affected  area  of  scalp. 
The  total  daily  dose  should  not  exceed  2ml.  The  method  of  applicat  ion  varies  according  to  the  disposable  applicator  used.  In  all  cases,  the  hair  and  scalp  should  be  thor- 
oughly dry  and  the  solution  allowed  to  dry  wit  hout  the  use  of  a  hairdryer.  Twice  daily  application  for  four  months  may  be  required  before  evidence  of  hair  growth  stimulation 
can  be  expected.  Onset  and  degree  may  be  variable.  Relapse  to  pre-treatment  appearance  following  discontinuation  of  medication  has  been  anecdotally  reported  to  occur 
within  three  to  four  months.  Patients  should  discontinue  treatment  if  there  is  no  improvement  after  one  year.  Contra-indications,  Warnings,  etc.  Contra-indications: 
hypersensitivity  to  any  of  the  components  of  the  preparation.  Warning:  Regaine  is  for  external  use  only.  Use  only  as  directed.  Do  not  apply  to  areas  of  the  body  other  than 
the  scalp.  Use  of  Regaine  results  in  slight  absorption  (an  average  of  1.4  per  cent  of  the  applied  topical  dose)  of  minoxidil  from  the  skin  and  the  potential  for  systemic  side- 
effects  should  be  considered.  The  most  frequently  reported  adverse  effects  have  been  minor  dermatological  reactions.  Precautions:  patients  with  hypertension  should  be 
monitored  closely  when  treated  with  Regaine.  Regaine  contains  an  alcoholic  base,  which  will  cause  burning  and  irritation  to  the  eye.  The  safety  and  effectiveness  of  Regaine 
in  patients  under  18  and  over  65  has  not  been  established.  As  for  other  preparations,  concomitant  damage  of  the  skin  may  lead  to  increased  absorption  of  minoxidil.  Regaine 
should  not  be  used  during  pregnancy  or  lactation.  Regaine  should  not  be  used  in  conjunction  with  other  topical  agents.  Legal  category:  P.  Package  quantities:  bottles  of 
60ml  with  one  or  more  of  the  following  disposable  applicators:  pump  spray,  extended  tip,  or  rub-on  assemblies.  Product  licence  number:  PL0032/0136.  Holder  of  product 
licence:  Pharmacia  &  Upjohn,  Davy  Avenue,  Knowlhill,  Milton  Keynes  MK5  8PH.  Date  of  preparation:  April,  1997.  Pricing  information:  £24.95  retail  price  (£21.23  ex  VAT). 
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Vitiligo  has  been  around  for  thousands  of  years,  and  with  it  a  great  deal  of  prejudice.  Being  different  still 
causes  comment  or  intrusive  observation.  Charles  Gladwin  reports  on  this  disfiguring  condition 

Who  says  vitiligo  is  painless? 


For  a  vitiligo  sufferer  with 
patches  of  depigmented 
skin,  the  disease  is  obvi- 
ous to  onlookers.  How- 
ever, when  a  sufferer 
turns  to  a  doctor  for  help,  he  or 
she  may  be  met  with  the 
response:  "It's  only  cosmetic  and 
nothing  to  worry  about." 

A  newly-published  book  shows 
just  how  wrong  that  attitude  can 
be.  'Vitiligo  -  understanding  the 
loss  of  skin  colour',  written  by 
Marion  Lesage  for  the  Vitiligo 
Society,  addresses  both  the  psy- 
chological and  emotional,  as  well 
as  the  medical  aspects  of  the  dis- 
ease. As  Dr  Adrian  Ive,  president 
of  the  British  Association  of  Der- 
matologists, says:  "No  one  who 
reads  this  book  can  ever  believe 
that  vitiligo  is  a  painless  disease." 

So  what  is  vitiligo? 

Vitiligo  is  a  loss  of  melanocytes 
within  the  epidermis,  causing 
patches  of  depigmented  skin, 
usually  in  symmetrical  distribu- 
tion on  the  body.  The  skin  is  oth- 
erwise normal  and  the  patient 
suffers  no  other  physical  effects. 
However,  as  melanocytes  are 
destroyed,  the  body  loses  its  pro- 
tective response  to  ultra  violet 
light  and,  as  such,  affected  areas 
are  more  prone  to  burning  in  the 
sun. 

Records  show  the  disease  was 
known  to  the  ancient  Egyptians 
but,  as  yet,  no  one  really  knows 
what  causes  vitiligo. 

It  is  a  truly  global  disease, 
affecting  between  1  and  I  per 
cent  of  the  population  regardless 
of  race  or  sex.  It  can  occur  at  any 
age,  but  most  patients  will 
develop  it  before  they  are  20 
years  old.  In  about  30  per  cent  of 
cases,  there  can  be  some  period 
of  improvement,  with  complete 
reversion  to  normal  skin  in  a  few 
cases.  However,  this  is  most 
likely  in  young  children,  and  may 
not  be  permanent. 

Diagnosis  should  be  made  by  a 
doctor  to  differentiate  vitiligo 
from  possible  other  causes  of 
reduced  pigmentation  such  as 
eczema,  psoriasis  or  pityriasis 
versicolor. 

There  are  several  theories  as 
to  the  cause  of  vitiligo,  and  there 
is  some  thought  that  there  may 
be  more  than  one  mechanism: 
•  auto-immune  abnormal 
clones  of  T-cell  antibodies  to 
melanocytes  are  produced, 
destroying  the  cells.  It  has  been 
suggested  that  vitiligo  may  be  a 


A  patient  with 
vitiligo  probably 
suffers  from  a 
great  deal  of 
emotional  stress 


benign  variant  of  symmetrical 
cutaneous  lymphoma 

•  neurogenic  -  a  chemical  is 
released  from  nerve  endings 
inhibiting  melanin  production 

•  self-destruction  -  melanocytes 
are  destroyed  by  a  failure  of  the 
normal  protective  mechanism 
that  removes  toxic  chemicals  cre- 
ated by  melanogenesis 

•  composite  -  all  of  the  three 
mechanisms  are  going  on  at  the 
same  time. 

There  is  a  genetic  component 
as  there  is  a  significant  chance  of 
vitiligo  occurring  in  more  than 
one  family  member.  Suggested 
figures  fall  between  20  to  40  per 
cent. 

In  addition  to  this,  a  specific 
biochemical  defect  has  been 
found,  namely  that  there  is  a  lowr 
catalase  activity  in  the  skin  of 
vitiligo  patients,  with  an  associ- 
ated accumulation  of  hydrogen 
peroxide. 


It  could  be  that  keratinocytes 
in  vitiligo  are  unable  to  recycle 
5,6,7,8-tetrahydrobiopterin  ( 6- 
BH4),  an  essential  co-factor  in 
the  hydroxylation  of  L-pheny- 
lalarune  to  the  melanin  precur- 
sor, L-tyrosine,  disrupting 
melanin  production. 

At  the  same  time,  keratinocytes 
may  also  increase  catecholamine 
synthesis  creating  an  accumula- 
tion of  free  radicals  which  could 
destroy  the  melanocytes. 

There  are  several  known  trig- 
gers, including  hormonal 
changes  (association  with 
puberty,  the  menopause  or  the 
contraceptive  Pill),  extreme 
stress,  and  skin  damage,  such  as 
small  wounds,  sunburn  or  other 
skin  diseases,  like  eczema. 

A  number  of  chemicals  that 
are  used  particularly  in  the  car 
and  shoe  industries  are  also 
believed  to  act  as  triggers.  These 
include  paratertiary-butylphe- 


nol,  paratertiary-butylcatechol, 
para-amylphenol,  hydroquinone 
or  certain  derival ives. 

What  can  be  done? 

It  is  important  to  recognise  thai  a 
patient  with  vitiligo  is  probably 
suffering  from  a  great  deal  of 
psychological  and  emotional 
stress  brought  on  by  the  disfigur- 
ing nature  of  the  disease 

Although  there  is  no  cure,  sev- 
eral approaches  to  managing  the 
disease  c;m  be  considered  Cos- 
metic treat- 
ment using 
camouflage 
creams  may 
be  the  most 
common  ap- 
proach that 
pharmacists 
will  have  en- 
countered as 
the  creams 
may  have 
been  pre- 
scribed as 
borderline  substances. 

More  importantly,  it  is  neces- 
sary to  use  sunblocks  to  prevent 
the  sun  damaging  the  skin  which 
lacks  melatonin  to  protect  it.  In 
the  short  term,  unprotected 
areas  may  bum  causing  the 
vitiligo  to  spread. 

It  should  be  remembered  that 
the  doctor  is  allowed  to  pre- 
scribe sunblocks  on  FT  10s  for 
patients  with  photosensitive  skin 
conditions,  under  the  borderline 
substances  rules. 

Micropigmentation.  a  form  of 
tattooing,  is  being  offered  by 
beauticians.  The  Vitiligo  Society 
is  wary  of  this  approach  as  it  is 
hard  to  get  a  good  colour  match, 
and  normal  skin  will  change 
shade  through  the  seasons  as 
sunlight  increases  There  is  also 
the  chance  of  allergic  reaction  to 
the  pigment  and  an  increased 
risk  that  the  vitiligo  will  spread. 
The  tattooed  areas  still  need  to 
be  protected  from  I  A'  light. 

Medical  approaches  can  start 
with  steroid  creams.  There  can 
be  some  improvement  with  use 
with  skin  pigment  reappearing. 
This  may  be  due  to  cortico- 
steroids suppressing  any  auto- 
inflammatory  response  attacking 
melanocytes.  However,  the  nor- 
mal precautions  of  steroid  cream 
use  apply. 

PITA  (psoralen  and  UVA  light 
therapy)    can    be    of  benefit. 

Continued  on  P20  > 
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Continued  from  P19 

Results  can  vary  from  nothing  to 
pigment  reappearing  from  the 
edges  of  the  lesions  to  general 
repigmentation.  Only  about  30 
per  cent  of  patients  who  use 
PUVA  get  good  pigmentation  and, 
of  these,  three-quarters  may 
relapse  within  two  to  three  years. 

For  patients  with  large  areas  of 
the  body  affected  -  over  70  per 
cent  -  it  may  be  more  appropriate 
to  complete  the  process  by  depig- 
menting the  healthy  skin.  For  this, 
hydroquinone  or  the  monobenzyl 
ether  derivative  can  be  used. 
Adverse  reaction  may  be  a  prob- 
lem and,  once  treatment  stops, 
repigmentation  may  occur.  For 
patients  with  darker  skins,  partic- 
ularly of  African  or  Asian  origin, 
hydroquinones  may  cause  ochro- 
nosis, a  darkening  and  coarsening 
of  the  skin.  Children  should  not  be 
exposed  to  this  treatment. 

Research  is  also  under  way  in 
Europe  looking  at  a  cream  con- 
taining pseudocatalase.  This 
should  mimic  the  effects  of  cata- 
lase,  which  has  been  shown  to  be 
deficient. 

Surgical  techniques  include 
melanocyte  culture.  This  involves 
taking  a  biopsy  of  a  patient's 
healthy  skin  and  culturing  the 
epidermal  cells  before  grafting 
them  back  on  to  the  dermabraded 
vitiligo  patches. 

Complementary  therapies  may 
be  considered.  Both  Chinese  and 
Ayurvedic  medicine  have  tradi- 
tional herbal  remedies  for  vitiligo. 
Vitamin  D  or  A  or  beta-carotene 
intake  have  been  increased,  but 
this  is  of  doubtful  effect,  and 
should  not  be  done  in  excess  of 
recommended  daily  allowance. 

Smkif.  emotDOTial 

Common  to  any  society  is  the  vic- 
timisation of  anyone  who  is  dif- 
ferent from  the  norm,  especially 
among  children.  In  many  cul- 
tures, vitiligo  has  been  erro- 
neously associated  with  leprosy 
for  centuries.  In  dark-skinned 
races,  sufferers  may  be  shunned 
as  they  may  be  believed  to  have 
contracted  the  disease  by  wishing 
they  were  white. 

Ms  Lesage's  book  provides 
comprehensive  advice  on  how  to 
address  problems,  including 
story  books  for  children  that  can 
help  them  come  to  terms  with  the 
illness  and  other  people's  reac- 
tions to  it, 

For  health  professionals,  she 
writes:  "The  greater  the  aware- 
ness there  is  of  vitiligo  among  the 
medical  profession,  the  better  the 
chance  of  a  positive  reaction 
towards  patients  with  vitiligo." 

For  copies  of  the  80-page  book, 
priced  £9.50  (plus  SI  p&p)  or  free 
to  VS  members,  or  other  informa- 
tion about  vitiligo,  contact  the 
Vitiligo  Society,  19  Fitzroy 
Square,  London  W1P  5HQ.  Tel: 
0171  388  8905,  fax  0171  388  0487. 


eregulation  of  medicines 
from  Prescription  Only 
to  Pharmacy  or  General 
Sales  List  status  is  now  a 
regular  event. 


Each  time  P  to  GSL  switches 
are  proposed,  pharmacists  worry 
that  patient  safety  could  be 
affected.  Recently,  the  National 
Pharmaceutical  Association  and 
the  Royal  Pharmaceutical  Society 
have  asked  that  topical  micona- 
zole and  benzoyl  peroxide  should 
not  become  GSL. 

It  can  follow  that  deregulation 
means  that  the  number  of  prod- 
uct indications  decreases.  By 
reducing  indications,  or  keeping 
things  simple  and  ensuring  that 
the  patient  is  appropriately 
informed  of  what  a  medicine  is 
intended  for,  there  should  be  few 
problems. 

J&J  MSD  senior  product  man- 
ager Karen  Robinson  says  that 
the  company  is  not  necessarily 
looking  to  expand  indications, 
but  sees  a  progression  of  certain 
drug  molecules  from  POM  to  P  or 
GSL.  While  the  safety  of  one 
molecule  is  ascertained  with  use 
and  is  further  deregulated,  the 
company  is  preparing  to  bring 
others  to  OTC  status. 

"We  are  managing  the  lifecycle 
of  the  molecule,"  says  Ms  Robin- 
son. For  example,  it  is  almost  ten 
years  since  Daktarin  (micona- 
zole) became  a  P  medicine.  The 
latest  MCA  consultation  pro- 
poses that  miconazole  can 
become  GSL,  like  clotrimazole. 

The  company  is  keeping  an 
open  mind  on  whether  GSL  Dak- 
tarin will  become  available  from 
non-pharmacy  outlets.  No  deci- 
sions have  been  made  as  the  con- 
sultation process  on  deregulation 
of  miconazole  is  still  under  way. 

To  compensate,  Ms  Robinson 
offers  pharmacists  the  fact  that 
J&J  MSD  is  keen  to  see  other  pre- 
scription drugs  enter  the  OTC 
market.  "We  are  identifying  mol- 
ecules that  are  safe  and  suitable 
to  switch  to  enhance  the  pharma- 
cist's status  in  primary  care,"  she 
says.  She  also  suggests  there  may 
be  two  more  drugs  (one  being  a 
dermatological )  in  the  next  cycle 
of  MCA  consultation  this  sum- 
mer, and  more  in  the  pipeline. 

Pharmacia  &  Upjohn  is  quite 
happy  for  Regaine,  which  came 
off  prescription  in  October,  1995, 
to  remain  a  P  medicine  "for  the 
time  being",  says  brand  manager 
Adnan  Rahman.  The  company 
has  seen  an  increase  in  sales, 
partly  due  to  the  ease  of  access 
to  the  pharmacist,  compared  to 
making  a  doctor's  appointment. 


"GSL  is  not  an  avenue  we  have 
put  a  lot  of  thought  behind,"  adds 
Mr  Rahman.  "We  do  want  to  rely 
upon  the  pharmacist  to  give  all 
the  right  information."  For  a 
product  like  Regaine,  costing 
S24.95,  consumers  will  be  making 
a  considered  purchase  and  will 
want  to  have  some  advice.  The  P 
status  ensures  that  a  pharmacist 
is  able  to  give  that  advice  and  also 
adds  credibility  to  the  product  . 

Coupled  with  the  change  from 
POM  to  P  was  a  change  in 
emphasis  of  Regaine's  indica- 
tion. Previously,  it  had  been  pro- 
moted for  hair  growth.  Now,  as  a 
P  product,  the  company  is  pro- 
moting the  role  of  minoxidil  in 
hair  stabilisation. 

This  year  saw  the  launch  of 
a  combination  hydrocortisone/- 
clotrimazole  product,  Canesten 
HC.  Regarding  POM  to  P  switch- 
ing, Bayer  senior  product  man- 
ager Jenny  Ryder  comments:  "I 
think  we  have  to  go  at  the  same 
pace  as  the  consumer.  They  are 
far  more  discerning  and  are  grow- 
ing in  confi- 
dence." 

Consumer 
research  found 
there  was  a  sig- 
nificant propor- 
tion of  the  pop- 
ulation who  had 
sweat  rash. 
However,  people 
were  not  pre- 
pared to  treat  it, 
partly  because 
they  did  not 
think  there  was  a 
suitable  treat- 
ment available 
without  needing  to  see  the  doc- 
tor. As  the  condition  was  not  life- 
threatening,  they  were  prepared 
to  live  with  it. 

Now  with  a  treatment  readily 
available  OTC,  people  are  more 
likely  to  treat  the  condition.  But, 
for'  this,  they  firstly  should  be 
made  more  aware  of  the  condi- 
tion itself,  and  then  that  a  suitable 
treatment  is  available. 

Bayer  feels  it  is  safe  to  switch 
to  P  status,  but  also  knows  that  it 
has  to  give  a  lot  of  information. 
With  increasing  education,  Ms 
Ryder  says  consumers  are 
becoming  more  aware  of  contra- 
indications, such  as  not  using 
hydrocortisone  on  the  face. 

Wit  hin  the  P  category,  there  is 
a  wide  variety  of  products  with 
arguably  different  levels  of  safety 
requirements  needed.  For  this 
reason,  Ms  Ryder  says:  "I  would 
welcome  a  Pharmacist  Only  sale 
category."  She  cites  products 


that  may  have  the  same  indica- 
tion but  have  very  different  con- 
tra-indication  and  side-effect 
profiles,  but  are  all  together  in 
the  P  category. 

"We  could  have  a  PI  and  a  P2 
category,"  she  suggests.  "Maybe 
the  industry  is  moving  towards 
this  as  the  P  category  grows." 

If  indications  are  to  be  expan- 
ded once  a  product  is  deregu- 
lated, there  needs  to  be  more 
consumer  education.  "I  would 
have  to  be  very  confident  that  a 
consumer  in  the  supermarket 
would  know  that  the  product 
was  an  effective  treatment,"  says 
Ms  Ryder. 

For  example,  with  thrush,  the 
most  effective  treatment  is  dual 
therapy  for  treatment  internally 
and  externally.  In  the  supermar- 
ket, would  the  patient  know 
that  more  than  one  product  may 
need  to  be  bought  or  used  in  a 
specific  way  to  obtain  maximum 
benefit? 

The  public's  reactions  to  differ- 
ent therapeutic  groups  varies. 

Consumers  are 
fairly  informed 
about  analgesics, 
for  example. 
Whatever  the 
case,  advertising 
has  to  be 
changed  to 
reflect  consumer 
awareness.  It 
also  needs  to 
inform  those  for 
whom  a  product 
might  not  be 
suitable. 

"When  think 
ing  about  P  to 
GSL  switches,  there  are  vast 
numbers  of  minority  groups, 
such  as  pregnant  or  breast-feed- 
ing mothers.  We  must  always  be 
mindful  of  that,"  says  Ms  Ryder 

Consumer  research  before 
launching  a  product  also  requires 
an  element  of  psychology. 
Bayer's  Lasonil  has  a  long  his- 
tory, is  considered  effective,  but 
is  krrown  by  few  people,  says  Ms 
Ryder.  So  the  company  has 
decided  orr  an  advertising  push 
later  this  year. 

Bayer  has  fo  I  that,  although 

Lasonil  is  good  for  reducing 
bruising,  most  people  want  pain 
relief.  For  the  macho  sportsman, 
it  can  be  a  source  of  pride  to  dis- 
play the  bruise  won  in  mortal 
combat  on  the  rugby  pitch. 

So,  with  this  in  mind,  could 
Lasonil  see  a  new  combination 
product  stablemate  later  this 
year?  Watch  this  space,  suggests 
Ms  Ryder. 


P  status  ensures 
that  a  pharmacist 
is  able  to  give 
advice  and  also 
adds  credibility  to 
the  product 
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She's  had  eczema  her  whole  life. 


■  W 


But  now  she  has  E45  Complete  Emollient  Therapy 


It's  no  fun  going  to  school  with  eczema  -  it's  hard  work. 

But  it  needn't  be  with  a  daily  management  regime. 

That's  why  she  bathes  everyday  in  E45  Bath  - 

an  unperfumed  bath  oil.  That's  why  she  washes  every  time 

with  E45  Wash  -  a  non-drying  soap-substitute. 

And  that's  why  she  applies  E45  Cream  whenever  she  needs  to. 

E45  offers  a  unique  emollient  management 

programme  that  is  specifically  tailored  to  meet  the  needs 

of  patients  with  dry  eczema  and  is  both  effective  and 

pleasant  to  use.  It's  ideal  for  your  recommendation. 

That's  why  she  uses  E45  Complete  Emollient  Therapy. 


DERMATOLOGICAL 


Emollient 

Bath 

I  oil 

■  . 

■  ■  ■ 


DERMATOLOGICAL 


Cream 


DERMATOLOGICAL 


Emollient 

Wash 

cream 
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Skin  Concisions 


Prescribing  Information 
E45  Cream 

White,  smooth  emollient 
cream  which  contains  White 
Soft  Paraffin  BP  14.5%  w/w, 
Light  Liquid  Paraffin  Ph  Eur 
12.6%  w/w,  and 
Hypoallergenic  Anhydrous 
Lanolin  1 .0%  w/w. 
Uses 

For  the  symptomatic  relief 


of  dry  skin  conditions 
where  the  use  of  an 
emollient  is  indicated,  such 
as  flaking,  chapped  skin, 
ichthyosis,  traumatic 
dermatitis,  sunburn,  the  dry 
stage  of  eczema  and  certain 
dry  cases  of  psoriasis. 
Dosage  and 
Administration 
Apply  to  the  affected  part 


two  or  three  times  daily. 
Contra- indications, 
Warnings  etc 

E45  Cream  should  not  be 
used  by  patients  who  are 
sensitive  to  any  of  the 
ingredients. 
Package  Quantities 
Tubes  containing  50g.  Tubs 
containing  125g  and  also 
500g. 


DERMATOLOGICAL 


Basic  NHS  Cost 

SOg  £1.18,  125g  £2.39, 
500g  £5.61. 
Legal  Category:  GSL 
Product  Licence  Number 

PL0327/5904 

Product  Licence  Holder 

Crookes  Healthcare  Ltd, 
Nottingham  NG2  3AA 
Date  of  preparation 

February  1997 


omplete 

lollient  Therapy" 


E45  Emollient 

Wash  cream 

E45  Emollient  Bath  oil 

Further  information  is 
available  on  request  from 
Crookes  Healthcare  Ltd, 
Nottingham  NG2  3AA. 
Legal  Category 
ACBS 

Date  of  Preparation 

February  1997 


At  the  top 


Since  its  launch  as  a  P  medicine 
in  April,  1996,  Nizoral  Dandruff 
Shampoo  sales  now  represent 
18  per  cent  of  the  pharmacy 
medicated  shampoo  market. 

Part  of  this  success  is  due  to 
a  £3  million  TV  advertising  spend 
and  a  consumer  educational 
campaign. 

While  being  pleased  with 
Nizoral  Dandruff  Shampoo's 
performance,  J&J  MSD  senior 
product  manager  Karen 
Robinson  says  she  could 
become  disappointed  because 
the  pharmacist  is  reticent  to 
recommend  the  product  due  to 
its  perceived  high  price. 

"It  would  be  nice  for 
pharmacists  to  recommend 
products  that  have  switched 
from  POM  to  P  that  the  public 
may  not  be  aware  of,  and  which 
are  exclusive  to  pharmacy." 

J&J  MSD's  Lenium,  however, 
is  often  asked  for  by  name. 

Part  of  the  change  in 
emphasis  of  support  for 
Pharmacia  &  Upjohn's  Regaine 
is  the  building  up  of  a  direct 
marketing  strategy  within  a  £3 
million  budget.  The  company 
has  set  up  a  help  and 
information  line  for  the  product. 

In  the  trade  press, 
advertorials  will  emphasise  the 
impact  hair  loss  can  have  on  the 
patient.  "We  want  the  consumer 
to  feel  they  can  go  to  the 
pharmacist  for  help." 

The  Regaine  Infoline  for 
consumers  is  on  0345  004500. 
•  Balding  people  are  more 
prone  to  developing  a  pre- 
malignant  cancer,  actinic 
keratosis,  on  the  scalp  if  it  is  not 
protected  from  the  sun.  A  new 
sunblock,  specially  designed  for 
people  with  pale  skin  or  fair  hair, 
or  for  those  with  close-cropped 
orthinning  hair,  was  launched 
earlierthis  month.  Scalpbloc 
gives  SPF  20  protection  against 
UVA  and  UVB  rays  in  a  non- 
greasy,  totally-absorbed  and 
non-perfumed  formulation. 
Pharmavita  Ltd.  Tel:  0171  223 
1665. 


Nappy/baby  care 

Seton  Healthcare  recently  laun- 
ched Woodward's  Nappy  Rash 
( Mntment,  which  the  company 
says  is  effective  both  for  treating 
and  preventing  nappy  rash. 

Formulated  as  a  non-adhesive 
barrier  cream,  it  contains  zinc 
oxide  and  cod  liver  oil  in  a  water- 
resistant  base.  Besides  nappy 
rash,  the  cream  is  also  licensed 
for  the  treatment  of  minor 
wounds,  minor  excoriations, 
pressure  sores,  varicose  ulcers 
and  ec  zema. 

Johnson  &  Johnson  is  launch- 
ing two  dry  skin  products  in  its 
Johnson's  Baby  Problem  Solving 
Range.  The  Dry  Skin  Cream  and 
( )il  Bath  have  been  developed  to 
relieve  dry  skin  conditions  in 
babies. 

Research  commissioned  by 
J&J  and  the  National  Eczema 
Society  Research  last  year  found 


I  (jott/MAOM/Jr 
I"  baby 
[ij  problem 
dry  skin 
cream 


"  baby 
problem 
dry  skin 
oil  bath 


Solving  baby  problems  with  J&J 

that  nearly  half  of  children  aged 
two  or  under  suffer  from  prob- 
lem dry  skin  and  eczema. 

Johnson's  Baby  Problem  Dry 
Skin  Cream  forms  an  occlusive 
barrier  lasting  up  to  12  hours. 


The  Oil  Bath  contains  oils  and 
zinc  oxide,  effective  as  an  emol- 
lient for  up  to  eight  hours.  It  is 
also  made  to  J&J's  'no  more 
tears'  formula. 

Along  with  advertising  in  par- 
enting magazines  from  this 
month,  J&J  has  also  produced  a 
self-help  leaflet,  as  well  as  sam- 
ples of  the  cream  and  oil  bath. 
Pharmacists  may  obtain  copies 
of  the  leaflet  and  samples  free  by 
phoning  0345  023977. 

Novartis  Consumer  Health- 
care regards  Baby  Savlon  Nappy 
Cream  as  its  flagship  baby  prod- 
uct. The  company  believes  the 
cream  has  a  unique  position  in 
the  S 16  million  nappy  cream  mar- 
ket with  its  'nappy-friendly'  for- 
mula, which  combines  cetrimide 
and  zinc  oxide  with  dimethicone. 

The  cream  is  complemented 
by  the  toiletry  and  cleansing 
products:  lotion,  bath  and  anti- 
septic surface  spray. 


Cold  sores 

One  of  the  successful  transfers 
from  POM  to  P  status  has  been 
aciclovir. 

Cold  sores  are  estimated  to 
affect  14  million  people  in  the 
UK,  or  a  quarter  of  the  adult 
population,  according  to 
Windsor  Healthcare.  However, 
only  two-thirds  of  these  treat 
their  condition.  Some  5m  people 
are  unaware  that  early 
treatment  could  prevent  the  cold 
sore  from  breaking  out. 

Windsor  Healthcare's 
Herpetad  has  been  launched  as 
"the  first  genuine 
recommendation  option  to  the 


current  brand  leader".  Herpetad 
enters  a  market  worth  £15.4m 
and  which  is  growing  at  a  rate 
of  10  per  cent  year  on  year. 

Consumer  information  about 
cold  sores  builds  on  the  need  to 
treat  the  problem  at  the  tingle 
stage.  As  such,  Windsor 
believes  that  consumers  are 
more  likely  to  seek  out  a  self- 
medication  option  at  a  pharmacy 
rather  than  wait  for  an 
appointment  at  the  doctor's. 

Most  sufferers  report  at  least 


one  attack  a  year,  and  peak 
seasons  are  the  summer,  with 
sunlight  activating  the  virus,  and 
also  the  cold  and  flu  season. 

Supporting  Herpetad  is  a 
range  of  POS  materials, 
including  shelf  display  units, 
window  display  cards  and  shelf 
edgers,  all  flagged  with  the 
strapline  'Early  treatment  can 
stop  a  cold  sore'.  These  can  be 
obtained  from  Windsor  territory 
managers  by  phoning  01344 
484448. 

Consumer  leaflets  offering 
advice  on  the  management  of 
cold  sores  are  available  by 
writing  to:  'Cold  sores  -  a 
survival  guide',  Windsor 
Healthcare,  Ellesfield  Avenue, 
Bracknell,  Berkshire  RG12  8YS. 

Warner-Lambert  Consumer 
Healthcare  says  that  by  February 
of  this  year  Zovirax  Cold  Sore 
Cream  had  achieved  a  value 
market  share  of  81  per  cent. 

Since  its  OTC  launch  in  1993, 
Zovirax  Cold  Sore  Cream  has 
grown  the  overall  cold  sore 
market  sixfold.  During  1996,  the 
market  grew  1 8  per  cent  to 
£11 ,3m,  according  to  AC  Nielsen. 
WLCH  says  the  launch  of  Zovirax 
Pump  contributed  to  this. 

This  month  saw  the  start  of 
the  new  Zovirax  advertising 
campaign,  part  of  a  £3m 
marketing  investment.  WLCH 
hopes  to  create  maximum  brand 
awareness  with  a  series  of 
adverts  in 
national 
newspapers 
designed  to 
tie  in  with  the 
surrounding 
editorial 
content. 

For 
example, 
taglines  such 
as 

'unforgettable 


performance'  will  appear  on  the 
arts  pages  and  'travel  pack  for 
cold  sores'  on  travel  pages. 
Readers  of  women's  consumer 
magazines  will  also  be  targeted, 
stressing  its  key  message  that 
'Zovirax  really  works  for 
treatment  and  prevention'. 

Bayer's  Soothelip  entered  the 
market  earlier  this  year  and  is 
concentrating  on  a  'drip  tactic' 
advertising  approach.  The 
company  would  like  consumers 
to  be  aware  that  early  treatment 
can  be  very  effective  in 
preventing  a  cold  sore  breaking 
out. 

Blisteze  from  Dendron  retains 
the  position  of  brand  leader  in 
the  traditional  cold  sore 
treatment  market.  March  figures 
from  Nielsen's  OTC  Data  View 
gave  it  a  sterling  share  of  63  per 
cent. 

As  Blisteze  is  GSL,  it  may  be 
worthwhile  promoting  it  by  dual 
siting  it  among  cold  sore 
treatments  at  the  pharmacy 
counter  and  among  sun  care 
preparations.  Besides  a 
consumer  leaflet,  the  brand  will 
be  further  supported  when  a 
cinema  and  press  campaign 
breaks  in  October. 

Further  copies  of  the  leaflet, 
which  was  issued  in  March,  can 
be  obtained  by  writing  to:  'First 
Aid  for  Lips',  Infoplan,  Ludgate 
House,  107-111  Fleet  Street, 
London  EC4A2AB. 
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Dovonex 


e  most  prescribed  psoriasis 

tients  like  Dovonex.  Clean  and  easy  to  use, 
's  not  linked  to  the  long-term  fears  of  potent  topical  corticosteroids. 

u'U  like  the  way  they  keep  coming  back  for  more. 


Prescribing  information  for  Dovonex 
Cream/Dovonex  Ointment  and  Dovonex 
Scalp  Solution  Presentation:  Dovonex  Cream 
contains  50  micrograms  calcipolriol  per  g  (as 
the  hydrate].  Dovonex  Ointment  contains  50 
micrograms  calcipolriol  per  g  Dovonex  Scalp 
Solution  contains  50  micrograms  calcipolriol  per 
ml  Indications:  Cream/Ointment  Treatment  of 
mild  to  moderate  plaque  psoriasis  affecting  up  to 
40%  of  skin  area  Scalp  Solution  Topical 
treatment  of  scalp  psoriasis  Dosage  and 
Administration:  Apply  twice  daily  to  the 
affected  areas  Maximum  weekly  dose  should 
.not  exceed  1  OOg  of  Cream  or  Ointment  or  60ml 
Scalp  Solution.  Not  recommended  in  children  or 
pregnancy  as  there  is  no  experience  of  use. 
When  Dovonex  Scalp  Solution  is  used  together 
with  Dovonex  Cream  or  Ointment,  the  total  dose 
of  calcipolriol  should  not  exceed  5mg  in  any 
week,  e.g.  60ml  Scalp  Solution  plus  one  30g 
lube  of  Cream  or  Ointment,  or  30ml  Scalp 
Solution  plus  60g  (two  30g  tubes]  of  Cream  or 
Ointment  Contra-indications:  Patients  with 
known  calcium  metabolism  disorders 
Hypersensitivity  to  any  constituents  Precautions: 
Should  not  be  used  on  the  face  Wash  hands 
after  application  Avoid  inadvertent  transfer  to 


other  body  areas,  especially  the  face 
Hypercalcaemia  has  been  reported  in 
generalised  pustular  and  erythroderma 
exfoliative  psoriasis  Use  no  more  than  maximum 
weekly  dose  since  hypercalcaemia,  which 
rapidly  reverses  on  cessation  of  treatment,  may 
occur  Drug  Interactions:  No  interaction 
between  calcipolriol  and  UV  light  No 
experience  of  concomitant  therapy  with  other 
antipsoriatic  products  applied  lo  the  same  area 
Side  Effects:  Cream/Ointment:  Transient  local 
irritation  and  facial  or  perioral  dermatitis  may 
occur  Other  local  reactions  may  occur. 
Reactions  reported  with  Dovonex  Ointment 
include  dermatitis,  pruritus,  erythema, 
aggravation  of  psoriasis,  photosensitivity  and 
rarely  hypercalcaemia  or  hypercalciuria  Scalp 
Solution:  as  above  In  addition,  local  irritation  of 
the  scalp  or  face  may  occur  Use  during 
pregnancy  and  lactation:  Safety  for  use  during 
human  pregnancy  has  not  yet  been  established, 
although  studies  in  experimental  animals  have 
not  shown  teratogenic  effects  Avoid  use  in 
pregnancy  unless  there  is  no  safer  alternative.  It 
is  not  known  whether  calcipolriol  is  excreted  in 
breast  milk  Overdose:  Hypercalcaemia  may 
occur  in  patients  with  plaque  psoriasis  who  use 


Dovonex 


® 


calcipotriol 


You'll  like  the  way  they  like  it 


more  than  lOOg  Ointment/Cream  weekly  and 
has  been  reported  at  lower  doses  in  patients 
with  generalised  pustular  or  erythrodermic 
exfoliative  psoriasis  Basic  N.H.S.  Price: 
Dovonex  Cream  £8  15/30g,  £16.30/60g. 
£29.40/ 120g  Dovonex  Ointment: 

£8  l5/30g,  £16  30/60g.  £29.40/120g. 
Dovonex  Scalp  Solution:  £22  28/60m!  Legal 
Category:  PC  V  Product  Licence 
Holder/Numbers:  Leo  Laboratories  Ltd; 
Dovonex  Cream  PL0043/0188;  Dovonex 
Ointment:  PL  0043/0177;  Dovonex  Scalp 
Solution  PL  0043/0190. 


Further  information  is  available  on  request  from 


LEO  PHARMACEUTICALS.  Longwick  Road, 
Princes  Risborough, 
Buckinghamshire.  HP27  9RP 


Reference: 

1 .    IMS  Medical  Data  Index  Q2 


1995 


Date  of  preparation:  December  1995 

®  Registered  Trademark  1141 
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Daktarin:  aiming  for  GSL  status 


Bazuka  tops  the  verruca  market 


i! -action  treatni 
Athlete's  Foot 


Toepedo  ad  campaigns  continue 


Driclor:  OTC  for  three  years 


The  new  Complete  Ciearasil 


Johnson  &  Johnson  MSD's  deci- 
sion to  push  for  General  Sales 
List  status  for  Daktarin  (micona- 
zole) is  dependent  on  two  factors: 
another  anti-fungal,  clotrimazole, 
already  has  GSL  status;  and  70 
per  cent  of  athlete's  foot  treat- 
ments are  GSL  and  available  for 
self-selection. 

"We  want  to  make  Daktarin 
accessible  to  athlete's  foot  suffer- 
ers by  bringing  it  out  from  behind 
the  counter,"  says  J&J  MSD 
senior  product  manager  Karen 
Robinson.  She  praises  pharma- 
cists for  the  work  they  have  done 
in  recommending  the  product  to 
make  it  the  number  one  athlete's 
foot  treatment  in  pharmacy  in 
cash  terms  -  the  product  has  a  40 
per  cent  cash  market  share. 

Ms  Robinson  is  "delighted"  at 
the  response  to  a  television 
advertising  campaign  that  ran  last 
month.  Sales  have  gone  up  con- 
siderably, she  says.  "Clearly,  the 
advertisement  is  working." 

For  Bayer  the  Canesten  AF 
range  was  expanded  a  couple  of 
months  ago  with  the  introduction 
of  the  spray. 

Consumer  research  has  shown 
that  men  prefer  to  use  a  spray, 
says  Canesten  senior  product 
manager  Jenny  Ryder'.  Women 
prefer  a  cream,  as  they  like  the 
massaging  and  soothing  effect. 
The  powder  is  for  both  sexes. 

Bazuka  Gel,  from  Dendron, 
now  claims  a  49  per  cent  sterling 
share  of  the  £6.3  million  verruca 
market  (IMS  March,  1997). 
Launched  in  May,  1995,  Bazuka 
quickly  became  market  leader, 
says  Dendron. 

Brand  manager  Rachel  James 
believes  that  Bazuka  revolu- 
tionised the  market  because  the 
treatment  needed  no  plasters.  Hav- 
ing a  five-year  prescription  her- 
itage, as  well  as  an  adventurous 
brand  name  have  also  helped  to 
make  it  very  successful,  she  says. 

Dendron's  athlete's  foot  treat- 
ment, Toepedo,  claims  a  16  per 
cent  sterling  share,  worth  £6. 7m, 
in  the  athlete's  foot  market  (IMS 
March,  1997).  The  TV  and  cinema 
campaigns  for  Toepedo  are  set  to 
continue  and,  like  Bazuka,  new 
showcard  window  displays  will 
be  available  from  the  Dendron 
sales  force  from  the  end  of  June. 

Mycil  manufacturer  Crookes 
Healthcare  reports  that  athlete's 
foot  is  on  the  increase.  Not  only  is 
there  a  seasonal  rise  with  the 
weather  warming  up  but  women 
seem  to  be  developing  it  at  twice 
the  rate  of  men.  Over  the  past 
nine  years,  athlete's  foot  in 
women  has  increased  43  per  cent, 
possibly  due  to  more  women  tak- 
ing up  fitness  activities. 

Crookes  recommends  its  Mycil 
Athlete's  Foot  range  containing 
tolnaftate  to  help  prevent  the 
infection.  Besides  the  foot,  the 
spray  can  be  used  inside  shoes, 


and  the  powder  to  dust  socks  and 
footwear.  For  recurrent  prob- 
lems, Mycil  Gold  Clotrimazole  is 
considered  a  more  appropriate 
product. 

•  As  this  feature  was  going  to 
press,  Scholl  was  announcing  a 
new  verruca  product.  See  Coun- 
terpoints for  more  details. 

Fungal  figures 

•  The  most  common  fungal 
skin  infection  is  athlete's  foot, 
with  40  per  cent  of  respondents 
or  a  member  of  then  family  suf- 
fering from  it  at  some  time. 

•  Ringworm  has  only  been 
experienced  by  7  per  cent  of 
people  questioned. 

•  Infected  nappy  rash  had 
occurred  in  11  per  cent  of  fami- 
lies questioned. 

•  Only  10  per  cent  of  respon- 
dents said  they  would  ignore  a 
fungal  infection,  hoping  it 
would  go  away. 

•  Some  34  per  cent  of  patients 
went  to  the  GP  about  a  fungal 
infection,  but  44  per  cent  asked 
their  pharmacist  for  a  treat- 
ment. 

•  Pharmacies  account  for 
more  anti-fungal  sales,  with  77 
per  cent  of  people  buying  their 
treatments  there,  compared  to 
22  per  cent  buying  from  the 
supermarket. 

Figures  supplied  from  Gallup 
survey  commissioned  by  J&J 
MSD  Consu  mer  Pharmaceuticahi. 


The  Driclor  solution 

Stiefel  Laboratories  is  continuing 
to  promote  Driclor  Solution, 
which  has  been  available  OTC  for 
three  years. 

Early  this  month,  a  stablemate 
treatment  for  problem  sweaty 
feet,  Driclor  Powder,  was  laun- 
ched. It  is  currently  being  phased 
into  pharmacies  and  contains  an 
antiseptic  (chloroxylenol),  as 
well  as  aldioxa  to  soothe  the  skin, 
in  a  micro-cellulose  absorbent 
powder.  It  helps  absorb  excess 
perspiration,  reduces  foot  odour 
and  helps  prevent  athlete's  foot. 

Among  the  support  is  its 
'Excessive  perspiration'  help- 
line, which  was  established  in 
1995  and  has  now  had  over  7,000 
calls.  Stiefel  also  offers  a  phar- 
macy training  guide,  which 
includes  a  protocol  sheet  for 
pharmacy  assistants,  and  infor- 
mation leaflets  for  consumers. 

The  £500,000  promotional 
spend  on  Driclor  Solution  in- 
cludes advertising  in  women's 
consumer  magazines,  posters  on 
the  London  Underground,  and 
adverts  on  Virgin  National  Radio 
and  Capital  Radio. 

Pharmacists  can  obtain  copies 
of  the  consumer  leaflet  or  the 
pharmacy  training  guide  from 
Stiefel  on  01628  524966.  The  cus- 
tomer helpline  is  on  0345  023857. 


Dry  skin  problems 

The  importance  of  emollient  ther- 
apy in  treating  problems  such  as 
eczema  and  psoriasis  is  being 
str  essed  more  and  more. 

"To  achieve  a  maximal  improve- 
ment in  [skin]  barrier  function, 
patients  with  eczema  should  be 
treated  with  complete  emollient 
therapy  -  an  emollient  cream  or 
ointment,  a  bath  oil  and  an  emol- 
lient soap  substitute,"  said  Dr 
Michael  Cork,  senior  lecturer  and 
consultant  in  dermatology  at 
Sheffield  University. 

He  was  speaking  at  the  Interna- 
tional Skin  Therapy  Forum  in 
Cardiff,  at  a  session  sponsored  by 
E45  manufacturer  Crookes'  par- 
ent company,  Boots  Healthcare 
International. 

In  particular,  Dr  Cork  was  con- 
cerned that  probably  one-fifth  of 
children  now  have  eczema.  "Chil- 
dren with  mild  to  moderate 
eczema  can  be  completely  con- 
trolled most  of  the  time  with 
emollients  alone,"  he  said. 

Related  research  from  Merck- 
Whitehall  Laboratories  also  led 
them  to  stress  the  importance  of 
emollients.  A  fifth  of  eczema  suf- 
ferers do  not  bathe,  because  their 
doctors  told  them  it  was  bad  for 
then  skin,  a  1995  survey  commis- 
sioned by  Merck- Whitehall  found. 

The  company  suggests  that  suf- 
ferers should  consider  the  'three 
Ts'  when  bathing:  treatment,  tem- 
perature and  time. 

Treatment  should  avoid  normal 
soaps,  detergent-based  cleansirrg 
bars,  and  per  fumed  bubble  baths 
and  oils.  Instead,  appropriate 
bath  treatments  can  be  added  to 
the  bath  water. 

Time  spent  in  the  bath  should 
be  between  10-20  minutes,  with 
the  patient  immersed  in  the  bath 
from  the  neck  down.  This  will 
allow  the  skin  time  to  hydrate. 
The  best  time  to  apply  an  emol- 
lient is  directly  after  bathing. 

Temperature  of  the  water 
should  not  be  too  hot  as  this  can 
aggravate  the  skin  further. 

"Pharmacy  recommendation  is 
crucial  in  encouraging  patients  to 
try  new  treatments,"  says  Merck- 
Whitehall  dermatologicals  prod- 
uct manager  Jacqueline  Gibson. 

Pharmacists  are  also  more 
likely  to  see  people  with  eczema 
than  the  GP.  "This  presents  a 
great  opportunity  to  monitor 
someone's  condition  and  refer 
back  to  the  doctor  if  necessary." 

The  Merck  range  of  dermato- 
logicals -  Balneum,  Balneum  Plus 
and  Unguentum  Merck  -  has  seen 
impressive  growth,  with  year  on 
year  figures  up  46  per  cent 
reported  in  April. 

Within  the  market  place 
defined  by  Whitehall,  Merck 
holds  a  2  per  cent  share  and  is  val- 
ued at  about  £550,000. 

At  the  top  of  this  market  is  E45, 
taking  just  over  29  per  cent  or 
£8.1m   of  the   market,  worth 
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£27.9m  (MAT  March,  1997).  This 
is  up  from  a  2(>  per  cent  share  to 
March,  199(1.  In  second  place 
comes  Oilatum  with  a  22.6  per 
cent  share,  wort  h  about  S6.3m. 

Other  significant  players  are 
Eurax  at  7  per  cent,  and 
I  tiprobase  at  2  S  pel  cent 
•  A  new  product  lor  eczema  and 
psoriasis  of  the  skin  and  scalp 
was  launched  this  month  from 
Vital  Health  Innovations  (UK). 
Exorex  Lotion  contains  prepared 
coal  t;u  I  pet  cent  and  has  a  <  icn- 
eral  Sales  List  licence. 

The  lotion  also  contains  a  com- 
plex of  esterified  essential  tally 
acids,  derived  from  banana  peel 
Exorex's  developer,  Piet  Meyer,  a 
South  African,  noticed  while  on 
safari  that  a  Zulu  tracker  was  rub- 
bing banana  peel  on  to  his  skin. 
Mr  Meyer  was  told  thai  the  Zulus 
use  banana  peel  as  a  tribal  medi- 
cine foi  skin  problems 

Other  products  in  the  Exorex 
emollient  range  are  Exorex 
("ream,  Leave  On  Conditioner 
(for  use  with  the  lotion  on  the 
scalp),  soap  and  bath/shower  gel. 
The  company  also  offers  a 
helpline  for  eczema  and  psoriasis 
sufferers  on  01707  270707. 

Spotting  acne 

•  Procter  &  Gamble  Ls  extend- 
ing its  Clearasil  range  with  the 
launch  of  Clearasil  Complete. 
Advertising  for  the  facial  wash 
starts  in  July  on  television  and 
across  all  girls'  and  boys'  teen 
magazines.  P&G  says  that  Clear- 
asil Complete  is  up  to  five  times 
more  effective  at  helping  pre- 
vent spots  over  an  eight-week 
period  than  ordinary  soap  and 
water  alone. 

•  Roche  Consumer  Health 
Care  believes  Valderma  offers 
effective  treatment  for  spots. 
Valderma  cream  "is  guaranteed 
not  to  leave  tell-tale  acne  scars". 
To  complement  the  cream  is 
Valderma  soap,  targeted  for 
family  use. 

Acne  Support  Group 

A  peison  with  acne  takes,  on 
average,  four  and  a  half  years  to 
seek  treatment,  says  the  Acne 
Support  Group. 

Sufferers  are  being  encour- 
aged by  the  ASG  to  visit  their 
pharmacist,  GP  or  seek  referral 
to  a  dermatologist  to  ensure 
they  get  the  most  effective 
treatment  for  their  skin  condi- 
tion. 

Research  carried  out  by  the 
ASG  found  that  over  four-fifths 
of  people  with  acne  avoid 
socialising,  with  2S  per  cent 
avoiding  work,  and  1  per  cent 
avoiding  school  or  college. 

For  more  information  about 
the  ASG,  send  an  SAE  to  PO 
Box  230,  Hayes,  Middlesex  UB4 
OUT. 


•  Crookes  Healthcare  has  laun- 
ched its  E45  Eczema  careline  to 
advise  consumers  about  the  con- 
dition. The  2-1-hour  line  covers 
emollients,  diet,  sleep  and 
steroids 

The  brand  also  saw  a  recent 
repackaging  of  the  lotion.  While 
distinctly  in  the  E45  range,  more 
emphasis  is  given  to  the  words 
lotion',  'dermatological',  'unper- 
fumed'  and  'hypoallergenic'  pro- 
moting it  for  use  as  an  everyday 
moist  uriser. 

•  Capsule  Pharma,  part  of 
Brithealth,  will  be  promoting  its 
bio-skin  therapies  to  pharmacy  in 
July  CP's  Hymosa  range  contains 
biochemic  tissue  salts  and  miner 
als  considered  important  in  the 
rejuvenation  of  t  issues. 

CP  says  Biocream's  moisturis- 
ing properties  are  suitable  for 
cuts,  wounds,  nappy  rash  and  for 
damaged  skin  that  is  slow  to  heal 
Hymosa  Soothing  Cream  contains 
tea  tree  oil  for  its  antiseptic  prop- 
erties and  Hymosa  Barrier  Cream 
contains  camomile. 

•  Nourella  is  being  promoted  by 
Pharmavita  as  a  possible  aid  to 
skin  rejuvenation.  ( 'ontaining  pro 
teins  extracted  from  cartilage  of 
deep  sea  fish,  the  company  says 
studies  suggest  collagen  and  elas- 
tm  production  maybe  increased. 

Studies  in  Helsinki  looked  at 
possible  benefits  of  the  cream  in 
treating  sun-damaged  or  age- 
damaged  skin  and  concluded  that 
it  could  improve  wrinkles. 

Another  study  at  the  I'niversity 
Hospital,  Helsinki,  looked  at  the 
effects  on  psoriatic  or  atopic  der- 
matitis skin  that  had  been  treated 
long-term  with  steroids.  The 
study  found  an  increased  mois- 
ture content  as  well  as  thickening 
of  the  epidermis  and  dermis. 

•  Tendskin  was  launched  in  the 
UK  this  month  following  its  suc- 
cess in  the  ITS.  Recommended  for 
shaving  rash  and  in-growing 
hairs,  it  contains  acetylsalicylate 
which  has  a  'micro-peeling' 
effect.  American  Hair  Removal 
System  (UK)  says  it  is  particu- 
larly effective  in  preventing 
keloiding,  a  problem  especially 
common  for  black  men  who  are 
more  prone  to  develop  in-grow- 
ing hairs  after  shaving  the  beard. 

•  Calmurid,  containing  lactic 
acid  and  urea,  aims  to  enhance 
hydration  and  softening  of  the 
skin.  Galderma  is  promoting  the 


Taking  care  of 
customers 

For  traditional  dermatological 
lines,  many  customers  prefer  to 
purchase  generic  brands,  espe- 
cially if  t  hose  brands  are  used 
regularly. 

To  back  the  independent 
pharmacist's  recommendation 
of  generic  products,  Thornton 
&  Ross  launched  its  Care  prod- 
uct support  package  last  month. 

The  highlight  of  the  Care 
range  support  programme  is  a 
product  information  file  written 
by  a  pharmacist.  It  is  intended 
both  as  an  aid  to  patient  coun- 
selling and  to  assist  pharmacy 
assistants  in  their  understanding 
of  the  more  common  ailments. 

A  telephone  helpline  is  offered 
for  pharmacists  and  their  staff. 
The  Care  Helpline  is  open  during 
office  hours  on  01282  842217, 
ext.  353. 


full  Calmurid  range,  including  the 
Prescription-only  Calmurid  HC. 
•  Consumer  demand  lor  Lotil 
( )riginal  Formula  Cream  has  seen 
manufacturer  Fenton  Pharma- 
ceutical launch  a  1 14ml  size  jar  in 
response  to  join  the  28g  and  50ml 
sizes. 


For  thousands  of  years  the  Dead 
Sea  has  been  regarded  as  having 
curative  properties. 

Among  the  complaints  it  is  said 
to  alleviate  are  eczema,  psoriasis 
and  acne.  Sulphur,  bromine, 
iodine,  magnesium,  potassium 
and  calcium  are  present  in  the 
Dead  Sea. 

Such  minerals  form  the  basis  of 
Malki  Dead  Sea  products  from 
RDC.  The  most  recent  addition  to 
the  Malki  range  is  a  shampoo, 
which  joins  the  Dead  Sea  bath 
salts  and  Malki  soaps. 

Dead  Sea  Magik,  from  Finders 
International,  has  just  brought 
out  its  Spot-Un  Gel.  It  combines 
Dead  Sea  minerals  with  plant 
extracts,  including  coltsfoot, 
rosemary  and  sage. 

Ahava  UK  points  to  studies  that 
have  been  conducted  into  the 
effectiveness  of  Dead  Sea  miner- 
als in  psoriasis. 


National  Eczema  Week 


Eczema  and  the  family  will  be  the  theme  of  this  year's  National 
Eczema  Week,  which  is  due  to  run  from  September  27  through  to 
October  4. 

During  the  week,  the  National  Eczema  Society  will  be  launching  a 
new  recorded  information  telephone  hue  and  a  leaflet  on  managing 
the  stress  eczema  causes. 

The  NES  will  also  be  making  available  a  resource  pack  for  profes- 
sionals free  of  charge. 

Information  about  the  resource  pack  can  be  obtained  from  Mercy 
Jeyasingham  at  the  NES  on  0171  388  4097  or  by  writing  to  tire  NES  at 
163  Eversholt  Street,  London  NW1  1BU. 


Valderma  promises  no  scars' 


Bath 


Wash 


E45  Eczema  careline  offers  advice 


Merck's  range  includes  Balneum 


Thornton  &  Ross  has  launched  a 
Care  range  support  programme 
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EDI:  pharmacy's  leap  of  logic? 


With  the  stage  sel  iioo 
the  next  leap  forward  in 
innibraation  technology 
in  pharmacies  C&B 
takes  a  step  hack  from 
the  controversy 
surrounding  eSectronic 
transfer  of  prescriptions 


Pharmacists  were  quick  to 
capitalise  on  the  advan- 
tages of  computer  technol- 
ogy in  the  early  1980s. 
Those  with  programming 
know-how  offered  the  fruits  of 
their  endeavours  to  colleagues. 

The  more  successful  went  on 
to  become  the  pharmacy  com- 
puter companies  which  have 
dominated  the  landscape  for  the 
past  decade  -  Hadley  Hutt,  JRC, 
Par  k  Systems  and  so  on. 

Wholesalers,  too,  realised  the 
benefits  of  electronic  communi- 
cation and  pharmacists  quickly 
became  familiar  with  the  elec- 
tronic burbling  of  the  modem. 

Systems  have  been  upgraded 
over  the  years,  but  essentially 


remain  standalone.  Pharmacists 
have  been  slow  to  upgrade  to 
Windows,  and  the  lead  they  had 
in  IT  has  been  eroded. 

Although  arguably  the  greatest 
users  of  any  NHS  network  would 
be  pharmacists  and  doctors,  the 
NHS  Net  is  being  developed 
mainly  as  a  management  tool. 

It  has  been  left  to  commercial 
operators  to  seize  the  opportu- 
nity at  GP  and  pharmacy  level.  In 
some  areas,  equipment  cost  has 
been  offset  by  the  supplier's  abil- 
ity to  gather  and  sell  on  prescrib- 
ing and  drug  usage  data. 

Practice  Resource  Systems 
plans  to  link  pharmacists  and  GPs 
caused  a  storm  when  the  details 
emerged  last  year.  Big  money  was 
being  thrown  at  a  concept  with 
the  potential  to  produce  big 
bucks  for  its  originators. 

Despite  GP-pharmacy  links 
being  an  obvious  'next  step'  in  IT 
terms,  the  professional  bodies 
were  ill-prepared  to  deal  with  the 
problems  PRS  threw  up. 

The  Department  of  Health  was 
also  left  flat-footed,  and  was  per- 
suaded that,  in  the  short-term,  its 
best  response  was  to  discourage 
contractors  from  investing  in 


such  EDI  systems  while  it  found 
out  more. 

Existing  pharmacy  computer 
suppliers  are  being  challenged 
by  the  arrival  of  a  competitor 
which  few  of  them,  at  this  stage, 
can  compete  with. 

In  its  efforts  to  corner  the 
pharmacy-GP  link,  and  capitalise 


on  the  resulting  network,  PRS 
has  managed  to  antagonise  not 
only  potential  users  of  Health 
Plus,  but  also  other  software 
firms  which  might  have  used  its 
network  facility. 

As  is  so  often  the  case  with 
new  technology,  practice  has  yet. 
to  catch  up  with  reality.  Elec- 


MIGRAINE 


PARA  CETAMOL 


TABLETS 

D  I  H  YVD  ROCODEINE 


PARAMOL 


POWERFUL  PAIN  RELIEF  YOU  CAN  CONFIDENTLY 
RECOMMEND  FOR  MIGRAINE,  BACK  PAIN,  PERIOD  PAIN, 
DENTAL  PAIN,  HEADACHE  AND  FEVER. 


Abbreviated  PioducI  Information.  Presentation:  White  tablet  engraved  PARAMOL  containing  MOmg  Paracetamol  BP  and  746mg  Dihydrocodeine  Tartrate  BP  Indications:  For  the  treatment  of  mild  to  moderate 

pain.  Including  headache,  migraine,  feverish  conditions,  period  pains,  toothache  and  other  dental  pain,  backache  and  other  muscular  pain  and  also  as  an  anti-pyretic  Legal       ju^  <je|0n 

Category:  I'  Product  Licence  Holder:  Seton  Products  Ud,  Oldham.  PARAMOL  is  a  Registered  Trade  Mark  Further  information  is  available  on  request  from  the  Licence  Holder.  m  Healthcare  Group  pic 
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tronic  data  interchange  between 
GP  and  pharmacy  has  been  pos- 
sible for  some  time.  More  has 
happened  in  the  pasl  six  months 
to  bring  thai  reality  closer  t  han  in 
the  past  six  years 

II  seems  only  a  mailer  of  time 
before  the  Nl IS  Executive  ap- 
proves some  kind  of  EDI  for  pre- 
scriptions, although  a  paper  form 
is  likely  to  continue  for  a  while. 

Under  the  Medicines  Act,  a 
signed  order  from  a  prescribe!' 
must  be  presented  for  a  prescrip- 
tion medicine  to  be  supplied 


New  legislation  will  be  needed 

for  true  electronic  prescribing. 

The  k'oyal  Pharmaceutical 
Society,  British  Medical  Associa- 
tion and  others  have  drawn  up 
principles  which  they  expect  anj 
such  system  to  comply  wilh. 

hast  week  saw  the  arrival  of 
Pharmed,  w  hich  looks  to  be  the 
only  company  so  far  capable  of 
offering  serious  compel  ilion  to 
PRS.  The  t  wo  have  taken  very  dif 
ferenl  routes  to  what  could  be  a 
similar  soi  l  of  service  to  users. 

Pharmed,  a  subsidiary  of  Gehe, 


is  not  expected  to  have  any  sort 
i  it  sen  ice  until  mid  L998,  and  ils 
somewhat  precipitate  arrival  can 
be  seen  as  a  mi  >\  e  lo  gel  a  fool  in 

the  dooi  before  ii  is  too  late. 

Pharmed  intends  to  utilise  the 
Inlernel  lo  route  its  commuii 
nations.  This  is 
an  economic 
option,  since 
most  pharmacy 
systems  already 
have  Inlernel 
access.  I  low 
ever,  there  are 
question  marks 
over  dala  seen 
rity,  although 
the  company 
claims  il  can 
minimise  risks. 

Pharmed  is 
also  cashing  in  on  market  senti- 
ment. II  has  posit  ioned  itself  as  a 
network  provider  operating  for 
no  profit,  and  has  invited  trade 
and  professional  groups  on 
board  to  contribute  to  the  .sys- 
tem's design. 

PRS,  by  contrast,  uses  a  closed 
network.  Data  security  is  claim- 
ed to  be  tighter,  and  communica- 
tion using  ISDN  is  faster  and 
more  reliable.  Its  network  is 
ready  and  the  company  claims  to 
have  200  customers  signed  up. 

I  [ealth  Plus  offers  users  a  com- 
plete suite  of  services.  Current  ly 
the  only  compute!'  supplier  to 
lake  up  the  option  of  linking  in  is 
Mediphase. 


In  an  ideal  world,  a  single  nel 
work  would  provide  a  single 
standard  to  which  all  pharma- 
cists could  subscribe.  With  two 
companies  making  a  major 
investment,  it  seems  likely  there 
w  ill  be  i  w  1 1  provii lei s 

Independents 
may  find  I  heir 
choice  made  lor 
them,  depending 
on  their  main 
wholesaler  The 

1,250  Hills/Lloyds 
sloies  are  already 
committed  to 
Pharmed,  and  a  is 

more  than  likeij 
AMI  Pharmaceuti 
cals  will  lake  lis 
Link  users  d  iwn 
this  ionic 
Mediphase  is  closely  tied  to 
Unichem,  and  users  could  find 
the  I  lealth  Plus  application  inter- 
face available  to  them  when  they 
replace  their  hardware,  as  PRS 
attempts  to  build  market  share. 
There  are  parallels  with  the 

VHSand  Belamax  video  systems 
Only  one  technology  has  sur- 
vived. It  is  worth  remembering  it 
is  price  and  market  muscle,  not 
necessarily  the  best  technology, 
that  wins  the  day. 

For  small  multiples  which  can 
gam  immediate  benefits  from 
EDI,  you  pays  your  money  and 
makes  your  choice.  But  for  the 
small  independent,  il  might  just 
pay  to  wait  and  see 


PRS  answers  some  of  the  questions  pharmacists  are  asking 

1  What  hardware  is  required  to  run  Health  Plus?  An  Intel  Pentium 
P133,  with  32MB  HDO  RAM,  1.2GB  IDE  hard  disk,  3.5in  floppy  disk  drive, 
two  parallel  ports  and  two  serial  ports. 

Peripherals  include  two  bar  code  laser  scanners,  one  through  the 
keyboard  and  the  other  serial;  a  thermal  printer;  a  sheet-fed  dot  matrix 
printer;  Logitech  mouse  (on  separate  card  so  it  doesn't  use  a  com  port); 
ISDN  internal  terminal  adapter;  modem  (28,000bps);  tape  drive-DAT  and 
CD-ROM. 

The  thermal  printer  is  for  producing  bar  codes  for  scripts.  The  A4 
printer  is  optional  should  a  pharmacy  wish  to  run  reports. 

2  What  does  the  package  cost?  PRS  puts  the  cost  of  the  basic 
hardware  specification  at  £2,990,  which  includes  installation  and  one 
year's  on-site  maintenance.  PRS  provides  software  maintenance,  a 
helpdesk  and  training. 

Hardware  maintenance  after  year  one  will  be  competitive  with 
other  suppliers.  PRS's  maintenance  company  has  both  ISO9002  and 
BS5750  standards. 

The  published  price  for  Health  Plus  with  connectivity  to  the  network 
is  £100  a  month.  The  figure  does  not  include  the  installation  and  rental 
costs  of  an  ISDN  line. 

Pharmacists  face  an  on-line  cost  only  when  interrogating  the 
centrally-held  database.  The  minimum  transmission  cost  is  4.2p.  On 
connection,  pending  data  transfers  take  place  in  'spare'  ISDN  time  to 
save  connection  fees. 

3  Which  operating  system  is  used?  The  system  has  been  tested  using 
Windows  95  0SR1  and  the  newer  0SR2,  and  will  run  on  both,  says 
PRS.  It  is  a  standard  Windows  installation  and  does  not  have  to  be 
pre-configured. 

4  Can  Health  Plus  transmit  to  all  wholesalers?  Health  Plus  operates 
through  the  existing  PSTN  lines  and  wholesaler  protocols.  Some 
wholesalers  (eg  Rowlands)  are  installing  ISDN  to  improve  efficiency. 

5  Can  other  systems  link  in  to  the  Health  Plus  network?  PRS 
comments  that,  last  November,  existing  pharmacy  computer  suppliers 
were  given  the  facility  to  connect  to  the  Health  Plus  network.  PRS 
was  prepared  to  write  an  application  programme  interface  for  each 
system  for  £70,000  or  thereabouts. 

In  addition,  PRS  has  agreed  with  the  DoH  to  publish  the  interface 
codes  at  both  GP  and  pharmacy  ends  so  that  existing  suppliers  can 
write  their  own  APIs.  "These  codes  would  be  published  once  the 
network  has  been  established,"  says  PRS. 

6  Can  existing  PMRs  be  transferred  to  Health  Plus?  This  will  be 
dependent  on  which  system  is  being  used.  "However,  should  one 
eventually  be  able  to  link  to  the  GP,  a  more  complete  PMR  than 
currently  exists  could  be  available,"  says  PRS. 

7  Does  PRS  sell  data?  No.  The  company  has  consistently  stated  that  it 
will  not  sell  prescription  data.  That  remains  the  decision  of  the 
individual  pharmacist,  for  whom  there  are  a  number  of  conduits. 

8  How  does  counselling  work?  PRS  has  three  companies  with 
counselling  screens  developed.  Screens  are  being  written  for  a 
further  eight,  and  final  negotiations  are  under  way  with  seven. 

Counselling  screens  have  to  be  restricted  to  patented  products, 
where  there  is  no  ambiguity  against  which  product  is  supplied  against 
a  script  (ie  Losec,  with  no  generic  equivalent,  is  a  candidate.  Zantac  is 
not).  This  is  so  that  the  system  meets  with  the  Medicines  (Advertising) 
Regulations  1994. 

Pharmacists  who  undertake  counselling  will  receive  between  £2- 
£15  per  session,  depending  on  the  agreed  fee  which  relates,  in  part,  to 
the  time  required.  At  the  end  of  the  month,  the  pharmacist  will  be  able 
to  print  off  a  fee  summary  and  will  receive  payment  within  28  days 
from  PRS. 

9  Do  users  require  regular  update  disks?  No,  the  system  is  updated 
centrally,  so  new  modules  are  available  to  all  as  they  come  on-line. 


THERE 
ARE  NATURAL 
ALTERNATIVES  TO 
IHISTAMINE 


w 


1th  rising  concern  about  inter-actions  and  side  effects, 
currently  focused  on  antihistamine-based  hayfever 
treatments,  it  is  good  to  know  there  is  a  range  of  licensed 
herbal  medicines  which  can  be  recommended  with  confidence.  These 
medicines,  from  Potter's,  offer  a  real  alternative  to  chemical  drugs 
with  no  known  harmful  side-effects  or  interactions. 
The  majority  of  Potter's  products  are  based  on  formulations  tried  and 
trusted  by  several  generations  -  and  each  one  meets  the  standards  of 
efficacy,  safety  and  quality  laid  down  for  all  medicines.  They  are  fully 
prescribable  and  reimbursable  through  the  NHS  on  the  same  terms  as 
other  medicines,  and  increasing  numbers  of  doctors  are  finding  them  a 
useful  addition  to  the  treatment  spectrum. 

Potter's  have  been  making  herbal  remedies  for  almost  200  years  and 
the  range  of  more  than  140  fully  licensed  products  offers  medicines  to 
treat  many  everyday  ailments  and  conditions,  including  hayfever, 
rheumatism  and  painful  joints,  urinary  problems,  upper  respiratory 
infections,  disturbed  sleep,  and  skin  problems. 
When  your  customers  are  looking  for  your  advice  on  gentle  treatments 
which  really  work,  you  can  safely  direct  them  to  the  Potter's  range:  please 
note  these  products  are  fully  licensed  herbal  medicines,  not  supplements. 
For  more  information  write  to  the  address  below  or  call  us  today. 


i 


potters 


MANUFACTURERS  OF 
HERBAL  MEDICINES  SINCE  1812 


Potter's  (Herbal  Supplies)  Ltd.  Leyland  Mill  Lane, 
Wigan,  Lanes  WN1  2SB.  Tel  01942  234761 


Pharmed  has 
positioned  itself 
as  a  network 
provider  operating 
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SHOPFITTING 


Time  for  a  change 


Sf  your  pharmacy  is 
looking  tired,  cluttered 
and  in  need  of  a  change, 
then  it's  time  to  call  in 
the  National 
Pharmaceutical 
Association's  planning 
department.  Guy 
L'Aimable  reports 

When  your  pharmacy  has 
not  had  a  new  shopfit  for 
33  years,  it's  time  to  act. 
That  was  Lee  Heth- 
erington's  opinion  when 
he  stood  back  and  had  a  good  look 
at  his  600sq  ft  outlet  in  Newbum,  a 
village  in  Newcastle-upon-Tyne. 
Mr  Hetherington,  who  runs  the 
pharmacy  with  three  full-time 


staff,  had  bought  it  16  years  ago. 
Its  previous  owner  had  worked 
there  for  17  years.  "It  [the  layout  ] 
had  been  done  well  then  [33  years 
ago],  but  it  hadn't  been  touched 
since  and  needed  changing.  I 
wanted  to  give  it  a  more  profes- 
sional image  and  put  more  empha- 
sis on  the  dispensary,"  he  says. 

Mr  Hetherington,  a  member  of 
the  NPA,  phoned  its  planning 
department  and  arranged  to  see 
one  of  its  consultants  on  July  24 
last  year. 

The  consultant  believed  the 
pharmacy  had  some  interesting 
features,  such  as  etched  glazing 
on  the  outside  windows  and  a 
sign  above  the  dispensary  hatch, 
which  were  important  and 
needed  to  be  kept. 

However,  he  decided  the  sales 
and  dispensary  counter  was  too 
crowded.  Customers  often  had 


Mr  Hetherington's  dispensary, 
not  surprisingly,  was  styled  tradi- 
tionally with  rows  of  shelves  -  an 
impractical  layout  because  Mr 
Hetherington  and  his  technician 
had  to  constantly  move  from  one 
area  to  another  to  complete  their 
tasks.  The  consultant  installed 
an  OPD  dispensary  drawer  sys- 
tem. Mr  Hetherington  says  the 
unit  is  ideal  for  original  packs, 


The  new  OPD  dispensary  drawer  system  is  ideal  for  original  packs 


to  stand  in  a  corner  or  wait 
around  the  counter  while  their 
prescriptions  were  prepared. 

The  consultant  decided  to 
open  up  the  dispensing  area  to 
provide  a  suitable  waiting  point 
for  customers.  Mr  Hetherington 
says  the  change  "gives  me  much 
greater  vision  of  what's  happen- 
ing [in  the  shop].  My  customers 
can  see  more  of  me  as  well". 

Attention  to  detail 

The  NPA  pharmacy  planning  department  has  been  operating  for  32 
years.  Its  role  is  to  provide  its  members  with  a  quality  professional 
service  from  a  shopfront  design  or  minor  upgrade  to  a  complete  re- 
fitting scheme. 

As  a  first  stage,  the  department  will  analyse  members'  current 
pharmacy  trading  and  layout.  It  says  this  'getting  to  know  the 
pharmacist'  aspect  is  very  important  and  covers  all  elements  of  the 
business.  Having  reached  the  location  concerned,  the  project 
consultant  observes  the  surrounding  businesses  and  trading  factors 
that  may  be  influencing  the  particular  community  pharmacy. 

On  entering  the  pharmacy,  he  studies  the  layout  and  shopfitting 
elements  -  including  finishes.  A  similar  approach  is  applied  to  the 
dispensary  area.  As  a  prerequisite  to  help  ensure  that  current 
regulations  are  being  maintained,  he  discusses  with  the  pharmacist 
the  retail  OTC  and  dispensing  functions.  This  often  reveals  that  the 
pharmacist  simply  needs  a  helping  hand  in  re-organising  his  or  her 
set-up.  Sometimes,  a  whole  new  image  will  be  required,  involving  a 
total  refit  of  the  premises.  If  so,  the  consultant  takes  measurements 
and  notes  details  during  the  initial  visit,  and  examines  the 
pharmacist's  business  objectives.  This  ensures  that  the  correct 
design  application  can  be  developed  and  preliminary  schemes  can  be 
prepared. 

The  NPA  pharmacy  planning  department  says  its  consultants  have 
wide-ranging  expertise  in  architecture  and  design.  Their  knowledge 
and  experience,  it  adds,  helps  them  to  create  layouts  for  the  intended 
business  that  should  increase  the  potential  for  additional  sales, 
reduce  theft  and  improve  stock  management.  The  department  keeps 
abreast  of  the  latest  retail  developments  and  trends,  so  that  the 
pharmacist  receives  up  to  date  information  as  part  of  the  service. 

Only  once  these  designs  have  been  fully  considered  and  agreed  by 
the  owner  does  the  department  move  on  to  the  next  step  of  inviting 
quotations  from  NPA-approved  shopfitters. 

For  further  information  contact  the  NPA  pharmacy  planning 
department  on  01727  858687,  ext  297. 


REGISTRATION  FORM  (COMPLETE  CLEARLY  IN  BLOCK  CAPITALS) 


Pill  in  your  name  (as  you  wish  it  to  I  enclose  a  cheque  to  Miller  Freeman: 

appear  on  the  CiCPM.)  CICPM  part  1  £117.50  (ittc  VAT)  ....  (S  ) 

Forename   CICPM  part  2  £235.00  (inc  VAT)  ....(%  ) 

(all  other  initials  <xs  registered  CICPM  parts  1&2  £323.13  (inc  VAT)  (S     .  ) 

with  the  KI'SCII  or  ISM)  

Total  (£     .  ) 

name   Send  cheques  and  forms  to  Sin-  ( )heeseman/Claire 

Registration  No:  RPSGB   ^^^Z^^ 

pi;|\j[.  (lei  01732  354422). 

Additional  sineje  module  copies  al  £4.00  per  moduh 

Pharmacy  address   (plus  VAT  of  £0.60).  will  be  available  only  to  Chemist 

&  Druggist  subscribers  or  registered  Community 

  Pharmacy  readen,  from  Miller  Freeman  (Full  set 

£40.00  plus  VAT  of  £5.96). 

County  Postcode   SO 

Tel  no   ~  ^J**""*^N 

F     ,  PharnAssist) 

rax  number  

EMail   Pharmacy  Training  Programme 


All  you  and  your  business  needs  -  The  Certificate 
in  Community  Pharmacy  Management...  

...produced  in  association  with  The  School  of  Pharmacy,  The  Queen's 
University  of  Belfast,  from  Chemist  &  Druggist  and  Community  Pharmacy, 
supported  by  Smithktine  Beecham  Consumer  Healthcare  (PharmAssist) 


i 


How  to  register 

The  ten  modules  for  the  first  half  of  the 
course  will  come  free  to  LI K  pharmacies 
through  either  Chemist  &  Druggist  or 
Community  Pharmacy  (see  insert  with 
this  module  in  this  issue  for  full  details). 

Pharmacists  aiming  to  complete  CiCPM 
must  register  with  Miller  Freeman  and 
pay  a  fee  of  £  KM)  to  rover  the  first  half 
of  the  course.  (Registrants  must  sub- 
scribe to  C&l)  or  be  on  Community 
Pharmacy's  mailing  list.)  The  ten  mod- 
ules provide  50  hours  of  learning,  or 


half  the  100  hours  needed  for  the 
CiCPM.  The  fee  covers  project  admin- 
istration, registration  antl  telephone 
marking,  and  three  progress  reports. 

Pharmacists  who  wish  to  proceed  to 
second  50-hour  project  stage  must  have 
registered  with  Miller  Freeman  for  the 
module  component.The  second  stage 
attracts  a  fee  of  £200  to  cover  course 
preparation,  marking,  access  to  a 
course  tutor  and  certification  by  QUB. 
Pharmacists  registering  for  both  parts 
simultaneously  can  save  £25. 
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The  new  layout  makes  it  easier  for  customers  to  move  around 


Before  the  refit,  display  units  cluttered  up  the  pharmacy  sales  area 


which  account  for  a  large  propor- 
tion of  his  dispensing.  "While  the 
packs  are  not  conducive  to  being 
stocked  on  shelves,  they're  great 
for  drawers.  And  the  new  draw- 
ers are  very  deep,  which  enable 
you  to  hold  more  stocks." 

Overall,  he  adds,  his  dispens- 
ing has  become  more  efficient, 
while  the  area  is  brighter  and 
much  more  streamlined. 

More  counter  space  has  been 
created  and  the  pharmacy's  new 
layout  is  designed  to  make  it  eas- 
ier for  customers  to  nunc 
around.  Its  display  units,  mean- 
\\  hile,  have  been  repi  isitii  >nei  I 

The  pharmacy's  sales  area  is 
also  much  lighter  apd  less  clut- 
tered -  it  stocks  fewer  products 
than  before.  His  customers  have 
also  welcomed  the  changes.  "The 


main  reaction  is  that  it  [the  phar- 


macv]  looks  bigger 


but  it's 


exactly  the  same  size.  We've  also 
got  a  consulting  room,  connected 
to  the  shop  and  dispensary,  that 
we  didn't  have  before,"  he  says. 

This  layout,  in  fact,  was  one  of 
several  choices  drawn  up  for  Mr 
Hetherington.  Out  of  three  NPA- 
approved  shoplifting  contractors 
invited  by  the  Association  to  sub- 
mit their  working  drawings  and 
prices.  Mi  Hetherington  chose 
Leeds-based  Yorkline,  which 
began  its  shopfit  on  January  18 
and  finished  six  days  later. 

Mr  Hetherington  paid  536,000 
for  the  job  and  says  it  is  money 
well  spent.  The  NPA,  however, 
points  out  that  this  is  well  above 
the  average  figure  for  this  kind  of 
refit. 


Mr  Hetherington  and  his  technician  found  the  traditional  dispensary, 
with  rows  of  shelves,  impractical  for  completing  their  tasks 


Get  Set 

For  runaway  sales  success  -  again 
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Last  year,  Diocalm  Ultra  sales  rose  an  incredible  45%  -  thanks  to 
you  and  our  extensive  radio  and  women's  press  campaign. 

This  year  we'll  be  spending  three  times  as  much  on  radio  and 
continuing  our  striking  women's  press  advertising  -  that's  more  than 
V/i  million  National  support  -  and  backing  all  this  with  unbeatable  trade 
deals.  So  get  set  -  Diocalm  Ultra  sales  are  about  to  move  even  faster. 

'Source:  Independenl  Pharmacy  Audit 
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LOPERAMIDE  FORMU 

Nothing  stops 
diarrhoea  faster 


\OTIIIM,  STOPS  1)1  VK K1IOM  \  FASTKK 


Seton 

jsfsr  Healthcare  Group  pic 

Contains  Loperamide  Hydrochloride  Ph  Eur  Always  read  the  label  Diocalm  is  a  Trade  Mark  of  Seton 

Abbreviated  Product  Information.  Presentation:  Blue  and  white  capsules  containing  2  Omg  of 
Loperamide  Hydrochloride  Ph  Eur  Indications:  For  the  symptomatic  treatment  of  acute  diarrhoea 
Legal  Category:  P  Product  Licence  Holder:  Seton  Products  Ltd.  Oldham  Diocalm  is  a  Trade  Mart  of 
Seton  Further  information  is  available  on  request  from  the  Licence  Holder. 
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OTC  medicines  overlooked  by  NHS 


OTC  medicine 
manufacturers  met  in 
London  on  Tuesday  to 
consider  'Self- 
medication  and  the  iSSHS 
-  contradiction  or 
potential  for  change?' 

Pharmacists  and  the  self-medica- 
tion sector  are  not  considered  by 
Government  to  be  part,  of  t  he  pri- 
mary process,  believes  Dr  Alan 
Raymond,  outgoing  president  of 
the  Proprietary  Association  of 
Great  Britain. 

The  discussion  of  new  roles 
has  tended  to  be  linked  to  the 
prescribing  and  management  of 
prescription  medicines,  not  to 
the  advice  that  pharmacists  are 
able  to  give  on  common  ailments 
and  self-medication. 

"It  is  that  lack  of  information 
about  self-medication  that  has 
led  to  the  charge  that  'POM  to  P' 
has  been  good  for  the  industry, 
but  it  hasn't  saved  the  NHS  any 


money,"  said  I)r  Raymond. 

For  this  reason  it  is  not  sur- 
prising that  if  anything  goes 
wrong,  the  switching  process  is 
put  in  reverse,  he  suggested. 

He  would  like  to  see  Govern- 
ment support  for  a  self-medica- 
tion policy.  As  far  as  the  Govern- 
ment is  concerned,  primary  care 
starts  with  the  NHS  when  a 
patient  presents  at  the  GP,  he 
said. 

The  doctor  does  not  record 
centrally  what  the  consultation 
was  about,  so  the  Department  of 
1  lealth  has  no  idea  of  what  pro- 
portion of  consultations  are  for 
ailments  which  could  be  self- 
treated.  As  such,  self-medication 
does  not  figure  in  primary  health- 
care planning,  and  the  Govern- 
ment has  no  policy  on  it. 

"Doctors  know  that  their  pleas 
for  people  to  care  for  colds  and 
flu  themselves  largely  go 
unheeded.  Let's  question  how 
productive  those  posters  are  in 
surgeries  advising  people  that 
they  do  not  have  to  bother  their 


Peter  Curphey  (left),  president  of  the  Royal  Pharmaceutical  Society, 
talks  with  Dr  Russell  Walshaw,  General  Medical  Services  Committee 


doctor  about  certain  minor  ail- 
ments," he  said. 

Royal  Pharmaceutical  Society 
president  Peter  Curphey  wants 
health  secretary  Frank  Dobson 
to  listen  more  to  the  pharmacy 
profession,  as  he  believes  that 
pharmacists  can  deliver  some  of 


the  services  that  the  Government 
wants. 

However,  Mr  Curphey  said: 
"Our  job  is  to  persuade  the  secre- 
tary of  state  that  pharmacy  is 
part  of  the  primary  healthcare 
team  and  that  primary  care  is 
part,  of  the  NHS." 


Paper  scripts  are  cheap  and  efficient 


Accusations  that  the  NHS  has 
not  invested  sufficiently  in 
information  technology  were 
defended  by  Andrew  McKeon, 
who  is  responsible  for  primary 
care  and  the  internal  market  at 
the  NHS. 

Most  health  authorities  and 
trusts  are  now  linked  to  a  single 
NHS  Net,  and  the  health  service 
is  not  far  away  from  extending 
links  to  general  practices,  he 
commented.  "We  are  world  lead- 
ers in  using  IT  in  c  linical  consul- 
tations in  primary  care  in  general 
practice." 


Asked  about  the  need  for  a 
paper-based  prescription  system, 
Mr  McKeon  thought  that  this  was 
a  relatively  cheap  option  for  the 
Government,  with  the  Prescrip- 
tion Pricing  Authority  costing 
S45  million  per  year. 

It  is  also  efficient  in  that  the 
patient  takes  the  prescription  to 
the  pharmacy  of  their  choice 
without,  the  cost  of  setting  up 
cables  or  networks. 

He  was  concerned  that  an  EDI 
(electronic  data  interchange ) 
link  might  cause  patients  to  feel 
that  they  were  restricted  as  to 


which  pharmacy  they  could 
use. 

This  view  was  balanced  by  Dr 
Russell  Walshaw  of  the  General 
Medical  Services  Committee, 
who  commented:  "Now  that  we 
have  got  audit,  trails  which  are 
sophisticated  and  can  actually 
see  where  you  have  erased  a 
record,  then  I  think  we  are  get- 
ting nearer  the  situation  where 
we  could  send  information  to  the 
patient's  pharmacy  of  choice, 
and  the  pharmacist  could  then 
send  that  information  on  to  the 
Pricing  Authority." 


PAGB  to  appeal  directly  to  consumers 


Oieno  George  of  Seion,  the 
PAGB's  new  president 


A  Consumer  Health  Council  is 
being  set  up  by  the  Proprietary 
Association  of  Great  Britain  to 
promote  better  understanding  of 
non-prescription  medicines. 

The  new  president  of  the  Asso- 
ciation, Dieno  George  of  Seton 
Healthcare  made  the  announce- 
ment at  the  end  of  Tuesday's 
annual  meeting  in  London. 

Besides  promoting  better 
understanding,  the  CHC  will  aim 
to  help  the  public  take  control  of 
the  management  of  their  ail- 
ments and  to  encourage  them  to 
adopt  a  healthier  lifestyle. 

The  PAGB  will  work  with  all 
the  health  professional  associa- 
tions and  patient  groups  to  this 
aim.  So  far,  the  British  Medical 


Association,  the  General  Medical 
Services  Committee,  the  Royal 
College  of  General  Practitioners, 
the  Royal  College  of  Nursing  and 
the  Consumers'  Association  have 
shown  support  for  the  CHC. 

The  Royal  Pharmaceutical 
Society  will  consider  supporting 
the  group  at  its  next  Council 
meeting. 

The  CHC's  campaign  will  coin- 
cide with  the  onset  of  the  cough 
and  cold  season. 

"Consumers  want  somebody 
who  is  on  their  side  they  can 
trust  to  explain  their  medicines 
and  how  to  use  them,"  said  Mr 
George.  "They  want  practical 
help  and  advice,  which  is  neither 
patronising  nor  condescending." 


Prescriptions  for 
minor  ailments 
outnumber  OTC 
recommendations 


There  is  a  significant  untapped 
potential  for  general  practition- 
ers to  recommend  over  the 
counter  preparations,  Jeremy 
Holmes,  an  economist  at  the  Eco- 
nomics Advisory  Group,  told  del- 
egates at  the  conference. 

Although  doctors  agree  that 
OTC  recommendation  should  be 
integral  to  their  treatment 
approach,  prescriptions  for 
minor  ailments  outnumber  OTC 
purchase  recommendations  by 
seven  to  one. 

With  9(5  million  GP  consulta- 
tions each  year  for  minor  ail- 
ments resulting  in  63m  prescrip- 
tions, there  are  two  points  in  the 
patient-GP  consultation  process 
where  resources  can  be  wasted. 
They  are: 

•  the  missed  opportunity  for  the 
GP  to  recommend  an  over  the 
counter  purchase 

•  the  missed  opportunity  of  the 
patient  self-medicating  after  an 
initial  consultation. 

According  to  Mr  Holmes'  calcu- 
lations, saving  only  25  per  cent  of 
GP  consultations  could  result  in 
an  annual  saving  of  £380  million 
or  make  135  more  hours  available 
for  each  doctor. 
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Safeway  goes  in-store  in  N  Ireland  ™£( 


Safeway  will  open  outlets  with 
in-store  phannacies  in  Northern 
Ireland,  providing  there  are  no 
licensing  complications,  follow- 
ing a  deal  which  it  has  struck 
with  Fitzwilton. 

The  supermarket  group  says  it 
is  too  early  to  gauge  how  many 
in-store  pharmacies  it  will  open. 

Fitzwilton  is  the  parent  of 
Wellworth,  described  as  one  of 
Northern  Ireland's  leading  food 
chains. 

Under  the  deal,  Safeway  has 
formed  an  equal  joint  venture 


with  Fitzwilton,  called  Safeway 
Stores  (Ireland).  This  company 
will  acquire  nine  Wellworth 
stores  and  lour  sites  from 
Fitzwilton  for  about  ,S(>5  million, 
plus  initial  slock  worth  i'itm. 

SSI  will  also  take  another  six 
Wellworth  stores  under  licence 
and  has  the  option  to  acquire 
them. 

The  outlets,  whose  aggregate 
sales  of  5148m  should  give  Sale- 
way  an  11  per  cent  share  of 
Northern  Ireland's  grocery  mar- 
ket, will  be  converted  to  the 


chain's  fi irmat  ovei  the  next  18 
months. 

Safeway  will  build  new  stores 
i  ii  i  the  Fi  I  z\\  ill  on  sit  ( 's     I  !ang(  >l . 

Cookstown,  Dungannon  and 
Downpatrick  -  during  the  next 
two  years. 

The  ex-Wellworth  stores  are  in 
Armagh,  Ballyclare,  Shore  Road 
and  Westwood  (Belfast),  Col- 
eraine,  Dundonald,  Downpatrick 
(to  be  replaced  by  a  new  Store), 
Enniskillen,  Kilkeel,  bisburn,  Lon- 
donderry, Newtownards,  Omagh, 
Poiladown  and  Stiabane. 


Sluggish  year  for  OTCs/food  supplements 


Sales  of  OTCs  and  food  supple 
ments  among  members  of  the 
Proprietary  Association  of  Great 
Britain  rose  1.9  per  cent  to  SI. 2 
billion  last  year  over  1995  figures. 

The  sluggish  performance 
reflected  relatively  poor  sales  for 
analgesics,  and  cough,  cold  and 

UK  OTC  market  size 


sore  throat  remedies.  They  did 
not  rise  significantly  until  the  flu 
epidemic  in  January. 

While  sore  throat  remedies' 
sales  remained  unchanged,  those 
of  cough  treatments  fell  4.8  per 
cent  to  5(i9.:3  million. 

Sales  of  pain  relievers,  the 


✓ 

1995 

1996 

Pain  relievers 

16.1 

-0.2 

205.6 

205.2 

Skin  treatments 

12.1 

3.2 

149.4 

154.2 

Cold  remedies 

8.3 

2.8 

103.3 

106.1 

Sore  throat  remedies* 

7.7 

0.0 

97.6 

97.6 

Cough  remedies 

5.4 

-4.8 

72.8 

69.3 

Food  supplements** 

9.6 

4.4 

117.9 

123.1 

Indigestion  remedies 

5.0 

1.1 

63.7 

64.4 

Oral  hygiene 

4.4 

2.4 

54.5 

55.8 

Vitamins  and  minerals** 

6.8 

6.5 

81.6 

86.9 

Smoking  cessation 

2.4 

-11.8 

34.1 

30.1 

Eye  care 

1.5 

8.5 

18.0 

19.6 

Hayfever  remedies 

2.2 

5.8 

26.6 

28.2 

Laxatives 

1.9 

7.8 

22.0 

23.7 

Topical  pain  relievers 

2.2 

14.5 

24.1 

27.6 

Acne  treatments 

1.5 

-13.9 

22.7 

19.6 

Anti-diarrhoeals 

1.8 

1.1 

22.2 

22.4 

Stomach  upset  remedies 

1.4 

-3.4 

18.7 

18.1 

Sleeping  and  calming 

0.9 

-6.3 

11.6 

10.9 

Anti-haemorrhoids 

0.8 

11.6 

9.5 

10.6 

Gynaecological  products 

1.1 

72.1 

8.1 

14.0 

Ear  care 

0.4 

-8.5 

5.5 

5.0 

Cystitis  treatments 

0.4 

0.0 

4.5 

4.5 

Travel  sickness 

0.3 

2.8 

3.4 

3.5 

Worm  treatments 

0.2 

2.7 

1.9 

1.9 

Residual  OTC  markets 

5.8 

-4.6 

77.0 

73.5 

TOTAL  OTC  MARKET 

1.5 

1,256.4 

1,275.8 

PAGB  MEMBERS  MARKET 

1.9 

1.179.4 

1,202.3 

^Includes  sales  in  CTIMs  and  garage  forecourts 

"These  figures  include  estimates  for  sales  in  health  food  stores  and  drug  stores  but 
not  own-label  products 

market's  biggest  category,  fell  0.2 
per  cent  to  £205. 2m. 

However,  there  were  some  star 
performers  gynaecological 
products'  sales  rose  72. 1  per  cent 
to  £  14m,  the  second  year  running 
this  category  has  enjoyed  double 
digit  growth 

Another  strong  category  was 
vitamin  and  mineral  supple- 
ments, whose  sales  rose  6.5  per 
cent  to  £86.9m,  helped  by  new 
products,  such  as  Centrum  and 
Sanatogen  Gold. 

Topical  pain  reliever  sales 
grew  14.5  per  cent  to£27.6m. 


Boehringer  Ingelheim  is  looking 
foi  a  larger  slice  of  the  UK  <  >T< ' 

market  through  its  subsidiary, 
Windsor  Healthcare 

Jonathan  Vardley,  who  left 
Novartis  to  join  the  business  last 
mouth  as  director  of  consuinei 
products,  says  the  company  has 
"huge  potential  to  develop  and 
grow  through  a  combination  of 
acquisition  and  development  of 
the  existing  portfolio". 

Appointments  to  two  key  posi- 
tions head  ol  marketing  and 
head  of  sales  -  should  be 
announced  within  days. 

A  relaunch  foi  the  ginseng  and 
vitamin  supplement  Pharmaton  is 
planned  foi  nexl  year,  along  with 
a  drive  to  boost  market  penetra 

lion  which,  excluding  Fools,  is 
currently  25  per  cent  nationally. 

Dulcolax  is  I o  be  repackaged  to 
lake  advantage  of  regulatory  con- 
cerns over  phenolpthalein  and 
senna-based  OTC  lines. 

Although  Boehringer  Ingel- 
heim is  primarily  an  ethical  com- 
pany, its  fastest-growing  category 
is  ()TC. 

The  nearest  P<  M  to  P  switch 
from  the  Boehringer  stable  is  four 
years  off,  but  Mr  Yardley  is  con- 
sidering whether  to  launch  a  I  S 
product  in  the  I  'K.  He  is  also  on 
the  lookout  for  brands  with  sales 
of  around  £ 1  millii  »n. 


THE  NATURAL 


ALTERNATIVE  TO 
ANTIHISTAMINE 


Yes,  there  is  a  gentle, 
effective  herbal  medicine 
you  can  recommend  with 
confidence  to  customers 
seeking  a  replacement  for 
antihistamine-based  hayfever 
remedies.  Potter's  Antifect 
combats  the  summer  miseries 
of  nasal  congestion,  catarrh  and 
rhinitis  -  with  no  drowsiness. 
For  more  information  on 


tfitionally  used  for  the  symptomat<<  'i'*'- 

CATARRH,  RHINITIS  & 
NASAL  CONGESTION 


and  our  range  of  more 
than  140  other  products, 
all  satisfying  the  standards 
set  for  medicines,  call 
today  or  write  to  us  at  the 
address  below. 

Trotter's  M 

MANUFACTURERS  OF  HERBAL 
MEDICINES  SINCE  1812 

Potter's  (Herbal  Supplies)  Ltd, 
Leyland  Mill  Lane.  Wigan,  Lanes 
WN1  2SB.  Tel  01942  234761 


ALWAYS  READ  THE  LABEL 
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Numark  link  lifts 
Philip  Harris  sales 

Philip  Harris  increased  its  pre-tax 
profits  by  44  per  cent  to  54.4  mil- 
lion on  a  turnover  of  SI 39m  for 
the  year  to  March  31. 

Sales  at  its  medical  division, 
which  comprises  PH's  pharma- 
ceutical wholesale  interests,  rose 
9  per  cent  to  59  lm,  while  its  oper- 
ating profit  grew  3  per  cent  to 
£1.63m. 

PH's  core  wholesale  business, 
which  now  includes  the  three  ex- 
Daniel's  Pharmaceutical  depots 
in  Cambridge,  Coulsdon  and 
York,  saw  its  year  on  year  sales 
rise  10.5  per  cent.  The  depots 
were  incorporated  into  PH's  med- 
ical division  on  May  30. 

David  Newcombe,  PH's  chief 
executive,  says  the  depots  should 
add  another  S30m  to  its  turnover 
during  the  new  financial  year. 

The  company  says  it  stopped  a 
"potential  erosion"  of  its  sales  to 
pharmacies  and  increased  its 
OTC  sales  after  Branded  Goods, 
one  of  its  subsidiaries,  became  a 
wholesaler  of  OTC  products. 

Both  companies  have  also  ben- 
efited from  becoming  Numark 
distributors  in  the  South  Mid- 
lands and  south  west  England 
(they  joined  last  September).  PH 
says  it  has  attracted  new  phar- 
macy customers,  who  have 
increased  its  wholesale  trade  on 
prescriptions. 

The  company  has  increased  its 
gross  margins  on  medical  equip- 
ment sales  and  says  it  will  con- 
centrate more  on  this  category, 
partly  because  doctors  need  to 
buy  more  equipment  to  fulfil  the 
requirements  of  the  Primary  Care 
Health  Initiative  Act  1997. 

PH's  like  for  like  pharmacy 
sales  grew  9  per  cent.  It  has  13 
pharmacies,  which  trade  under 
their  original  names,  after  it 
divested  two  during  the  first  half 
of  the  year. 

Its  education  and  scientific 
division's  sales  rose  30  per  cent  to 
548m,  while  the  operating  profit 
grew  88  per  cent  to  S3. 2m. 

PH  is  proposing  a  dividend  of 
7p  per  share,  which  brings  a  total 
of  lOp  for  the  year,  up  22  per  cent 
on  that  of  the  previous  year. 


Nearly  halt  healthcare 
companies  'in  trouble' 


Forty-five  per  cent  of  healthcare 
companies  could  face  liquidation 
unless  they  improve  their  finan- 
cial position,  reports  the  latest 
Plimsoll  analysis  on  the  industry. 

Plimsolls  report,  entitled 
'Plimsoll  Portfolio  Analysis, 
Healthcare,  2nd  edition,  1997', 
says  that  the  situation  has  deteri- 
orated since  last  year,  when  41 
per  cent  of  the  companies  faced 
financial  trouble. 

The  problems  are  not  re- 
stricted to  small  firms  -  41  per 
cent  of  companies  whose  turn- 
over exceeds  S45  million  were 
financially  weak. 

Companies  rated  as  either 
strong  or  good  comprised  41  per 
cent  of  the  firms  analysed,  com- 


pared with  44  per  cent  last  year. 

However,  the  news  is  not  all 
gloom  and  doom.  Companies,  on 
average,  increased  their  sales  by 
10.4  per  cent,  a  slight  improve- 
ment on  their  performance  12 
months  ago. 

Firms  with  a  turnover  of  54- 
511m  were  the  best  performers  - 
their  sales  grew  12.4  per  cent, 
Not  far  behind  were  the  largest 
firms  (sales  exceeding  S45m) 
whose  average  turnover  grew 
11.4  per  cent  . 

In  contrast,  the  smallest  com- 
panies, with  sales  below  S4m, 
managed  an  average  increase  of 
only  5. 1  per  cent. 

Large  companies  achieved  an 
average  pre-tax  profit  margin  of 


6.5  per  cent  (as  a  percentage  of 
sales),  while  small  companies 
reported  2.1  per  cent. 

Plimsoll  says  companies  can 
improve  their  prospects  by 
choosing  trading  partners 
actively  seeking  to  improve  their 
market  positions. 

The  report  comprises  the 
financial  performances  of  2,025 
healt  hcare  companies  that  range 
from  drug  manufacturers  to 
pharmacies. 

Plimsoll  Publishing,  'Plimsoll 
Portfolio  Analysis,  Healthcare, 
2nd  edition,  1997',  price  5305; 
supplement  report  5205.  Readers 
can  obtain  a  5  per  cent  discoimt 
by  calling  Mark  Haynes  on  01642 
230977. 


Takeda  opens  UK  subsidiary 


Takeda  Chemical  Industries, 
Japan's  largest  pharmaceutical 
company,  has  opened  a  UK  sub- 
sidiary, Takeda  UK. 

It  is  based  in  London,  where 
TCI  has  been  running  a  research 
and  development  office  for  two 
years.  It  will  launch  its  first  prod- 
uct, Angiotensin  II  antagonist,  an 
antihypertensive,  by  the  end  of 
the  year. 

Katsuro  Kuroda,  director  of 
Takeda  UK,  is  also  currently  the 
acting  general  manager. 

TCI  has  joint  ventures  in  Ger- 
many, France  and  Italy,  but 
decided  to  set  up  a  subsidiary  in 
the  LIK  because  it  considers  the 
market  extremely  important. 

The  Japanese  group  currently 
has  two  products  in  the  UK  - 
Zoton,  a  proton  pump  inhibitor  to 
treat  duodenal  and  benign  ulcers, 
and  Prostap  SR,  a  GnRH  ana- 
logue for  advanced  prostatic  can- 
cer and  enometriosis.  Both  are 
marketed  under  licence  in  the 
UK  by  Wyeth  Laboratories.  TCI 


has  no  plans  to  break  the  licens- 
ing ties. 

It  reported  a  pre-tax  profit  of 
Y114  billion  on  a  turnover  of 
Y839bn  during  its  previous  finan- 
cial year.  Pharmaceuticals  ac- 
count for  67  per  cent  of  its 
turnover,  while  bulk  vitamins  and 
food  take  up  10  per  cent.  The 
company  is  also  involved  in  chem- 
icals and  animal  health  products. 


Left  to  right:  Takeda  UK's  Katsuro 
Kuroda  with  Tomohiro  Tsunoda, 
product  manager  for  TCI 


Confusion  in  US  over  generic  'Zantac1 


Confusion  surrounds  Glaxo  Well- 
come's  Zantac  deal  with  Cana- 
dian company  Novopharm  fol- 
lowing a  ruling  by  the  LTS  Food 
and  Ding  Administration. 

GW's  deal  gives  Novopharm 
the  right  to  produce  exclusively  a 
generic  version  of  Zantac  for  16 
days  until  the  drug's  patent 
expires  on  July  25. 

However,  Genpharm,  a  sub- 
sidiary of  Merck,  has  recently 


been  given  permission  by  the 
FDA  to  exclusively  market  a 
generic  ranitidine  hydrochloride 
until  August  29  (ranitidine 
hydrochloride  is  a  key  compo- 
nent of  Zantac). 

Genpharm  and  Geneva,  a  rival 
drug  manufacturer,  had  peti- 
tioned the  FDA  in  May  to  obtain 
the  right  to  market  the  generic 
exclusively.  Under  US  regula- 
tions, only  one  company  can 


earn  that  right,  which  lasts  for 
180  days. 

The  FDA  gave  Genpharm  pro- 
duction rights  from  May  30,  the 
day  that  it  made  its  petition. 

In  theory,  Genpharm  should  be 
able  to  introduce  its  generic  rani- 
tidine hydrochloride  now,  but 
GW  says  neither  Genpharm  nor 
any  other  company  can  intro- 
duce the  generic  before  Zantac's 
patent  expires. 


US  firm  opens  pilot 
vitamin  stores  in  UK 

NBTY,  a  US  company  manufac- 
turing and  selling  vitamins,  min- 
erals and  natural  supplements 
through  its  Vitamin  World  chain, 
has  set  up  two  pilot  stores  in  the 
UK. 

Based  in  Bohemia,  New  York,  it 
already  has  some  experience  of 
the  UK  vitamin  scene.  It  has  been 
operating  a  mail  order  business  in 
the  UK  since  March,  1996.  It  says 
this  has  been  a  "great  success". 

The  company's  UK  stores  -  also 
called  Vitamin  World  -  are  in 
Southampton  and  Swindon,  and 
trade  on  its  discount  theme.  Peter 
Brechter,  vice  president  of  the 
company  in  the  US,  says  the  UK 
stores'  products  are  about  30  per 
cent  cheaper  than  comparable 
items  in  other  chains. 

Eighty  per  cent  of  the  products 
are  made  at  NBTY's  plants  in 
Bohemia. 

Vitamin  World's  UK  headquar- 
ters are  based  in  Southampton. 

The  US  company  will  decide 
whether  to  launch  a  UK  chain 
early  next  year. 

"The  UK  is  a  retail  market  -  it  's 
been  referred  to  as  a  nation  of 
shopkeepers,  so  this  is  an  ideal 
opportunity  to  see  how  well  we 
can  do  here,"  says  Mr  Brechter. 

NBTY  is  already  aggressively 
expanding  its  US  chain,  which 
currently  has  about  80  outlets 
and  is  expected  to  have  another 
40  by  the  end  of  the  year. 

The  company  reported  a  pre- 
tax profit  of  $20  million  on  sales 
of  $230m  during  its  past  financial 
year. 
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Classified 


Appointments  £26  P.S.C.C.  +  VAT  minimum  5x  I 
General  Classified  124  P.S.C.C.  +  VAT  minimum  3x2 
Box  Numbers  £12.00  extra.  Available  on  request. 
Copy  date  4pm  Tuesday  prior  to  Saturday  publication. 
Cancellation  deadline  10am  Friday;  one  week  prior  to  insertion  dale 
All  cancellations  must  be  in  writing.  Contact  Michelle  Edmonds. 


Chemist  and  Druggisl  (Classified),  Miller  Freeman  PLC. 
Sovereign  Way.  Tonbriilge.  Kent  T\l>  IRW 
Tel:  01732  377222  Internet:  http://www.dotpharmacy.com/. 
ALL  MAJOR  CREDIT  CARDS  ACCEPTED 


r 


APPOINTMENTS 


CHESHIRE 


Enthusiastic  Pharmacist  Manager  required  for  easy  to  run  Community  Pharmacy. 
If  you  have  good  communication  skills  with  a  patient  orientated  approach  and  are 
looking  for 

*  Full  time  or  job  share  *  Good  Support  Staff 

*  Excellent  Salary  Package      *  RPSGB  Fees  Paid 

Contact  Katharine  Skelland,  Personnel  Manager  on  01928  579571  for  an  application 
form  or  informal  discussion.  Would  suit  experienced  or  newly  qualified  pharmacist. 


Copthorne,  Nr  Crawley,  West  Sussex 

with  easy  access  to  M23 
Business  minded  Pharmacist/ Manager  required  for  established 
pharmacy  in  friendly  rural  location  from  1  August  1997. 
Competitive  Salary 
Incentive  Scheme 
Job  sharing  welcome. 
Excellent  Supporting  Staff 
Apply  in  the  first  instance  to  the  retiring  pharmacist, 
Mr  John  Edwards. 
Sutaria  Pharmacy,  Church  Road,  Copthorne, 
West  Sussex  RH10  3RA. 
01342  716133 


RUGBY 

Manager  required  for  suburban 
community  pharmacy. 

•  Good  supporting  staff  •  Minimum 
paperwork  •  5  day  week  •  Would 
consider  recently  qualified.  Apply  to: 
David  Liddington,  316  Hillmorton  Road, 
Rugby,  Warwickshire  CV22  5BP. 

Tel:  01 788  571447  or 
01788  822216  (evenings) 


FULL-TIME 


ASSISTANT 

Required  by  pharmacy  near  Heathrow. 
Please  apply  in  writing,  with  C.V.,  to: 

Edwards  and  Taylor  Cnemsits, 

491  Staines  Road, 
Bedfont,  Middlesex  TW14  8BN 


MERCHANDISING/MARKETING 

An  experienced  category  management  person  required  to  join  a  team  in 
order  to  enhance  sales  and  profit  of  a  fast-expanding  pharmacy  chain. 
Must  be  mobile  and  able  to  train  and  motivate  others. 


DJ" 


Please  reply  with  C.V.  to:  Alison  Bird,  Day  Lewis  pic,  Bensham  House, 
324  Bensham  Lane,  Thornton  Heath,  Surrey  CR7  7EQ 
TEL:  0181  689  2255  FAX:  0181  689  0076 


AS  OUR  BUSINESS  GROWS  FROM 
STRENGTH  TO  STRENGTH..... 
SO  COULD  YOUR  CAREER 


As  a  highly  successful  and  rapidly  expanding  group  in  the 
community  store  sector,  we  introduced  pharmacies  into  selected 
stores  about  two  years  ago.  We  now  have  nine  pharmacies  with 
positive  expansion  plans  for  many  more  in  the  future. 

We  are  looking  for  more  enthusiastic  career  minded 
pharmacists  who  would  like  to  be  part  of  this  expansion  and  join 
our  team  at  stores  in  the: 

Southampton,  Bournemouth  &  Chichester  areas 

You'll  have  a  pleasant  working  environment,  a  newly  fitted 
pharmacy,  well  trained  staff,  flexible  working  hours,  minimum 
paperwork  and  a  highly  competitive  salary  and  benefits  package. 
Most  importantly,  these  are  unique  career  development  opportunities. 

We  will  consider  newly  registered  or  those  due  to  register 
this  summer.  Job  share  or  part  time  also  considered. 

For  a  booklet  giving  further  details  please  call  Ann  McKee 
on  01705  267321  (ext  224)  during  office  hours.  For  an  informal 
chat  please  call  John  Finey  on  (ext  207),  or  01428  608077  (evenings 
and  weekends),  or  Linda  Burnett  (01202  875258)  outside  office  hours. 

ONE  •  STOP 

COMMUNITY  STORES  LTD 


APPOINTMENTS 


DJ" 


§*$^f*lllff 


*SEVENOAKS  (KENT)  ELTHAM  (S.  E.  LONDON)  MORDEN  (S.  LONDON) 
THORNTON  HEATH  (SURREY)  DOWNHAM  (KENT) 
Rapidly  expanding  chain  requires  manager  for  above  branches.  Excellent  package 
inc.  free  medical  insurance  and  pension  scheme. 
Relief  pharmacists/locums  also  required  for  London  and  surrounding  counties 
Call  Rajesh  Patel  0181  681  3355  (home)  0181  689  2255  (office) 
*Taybi  on  01732  452452  (day)  01732  771284  (evenings) 


WATFORD,  HERTS 

Pharmacist/Manager  required  immediately,  or 
from  the  end  of  July,  for  pleasant  community 
pharmacy. 

Working  hours  could  be  flexible;  half  day  Saturday, 
job  share  and  regular  days  considered.  Regular 
part  or  full  days  possible.  Remuneration 
negotiable  and  dependent  on  ability  and 
experience. 
Accommodation  may  be  available 
if  required.  Ci.fo: 

3  Chalk  Farm  PDE,  Adelaide  Road, 
London  NWS  2BN 
Tel:  01923  771187  or  0171 722  5221 


Airdrie 

Superintendent  Pharmacist 
Experienced  Pharmacist  required  for 
busy,  late  opening  pharmacy.  Position 
also  available  for  Pharmacist. 
Newly  registered  welcome. 
Please  apply  in  writing  with  CV  to 
Mrs  McAuley,  Monklands 
Pharmacy,  10S  Deeds  Street, 
Airdrie  ML6  9AF. 


CRAWLEY,  WEST  SUSSEX 

£30,000 

Self-motivated  full-time  Pharmacist  Manager 
required  for  an  attractive  branch. 

•  Full  head  office  support 

•  Excellent  supporting  staff 

•  Minimum  paper  work 

•  Accommodation  available  if  required 

Telephone:  01293  517346  (day) 
0181  668  5006  (eve.) 


Yulopar  10mg  labs  (exp  4/98),  9xlml  One- 
Alpha  2mcg  amps  (exp  7/97),  100  Precortisyl 
forte  25mg  tabs  (exp  7/00)  Tel  01704  872173. 

TRADE  LESS  50%+ VAT  +  POSTAGE-  60 
Lodine  200mg  (exp  6/97 ),  56  Lopresoretic  (exp 
6/97),  lOg  Suprefact  nasal  spray  (exp  7/97),  7 
Aerobec  100  (exp  9/97),  200  Grisovin  125mg 
(exp  7/97),  60  Lexotan  (exp  8/97),  28  Unipme 
XL  300mg,  100  Artaiie  5mg,  6  Beclometbasone 
250mcg  inhalers  (exp  3/98),  60  Ponderax  PA 
caps  Tel:  01252  723326. 

TRADE  LESS  40%+ VAT  -  62  Bonefos  800mg,  12 
Arimidex,  41  Provera  400mg,  60  Moditen 
2  5mg,  200  Cyproterone  50mg,  112  Androcur 
50mg,  26  Feldene  Melt  20mg,  40  De-noltab,  12 
Myocnsm  lOmg  inj,  Tel  01443  772183 

TRADE  LESS  40%+VAT+POSTAGE  -  6x30 
Sandimmun  lOOmg  caps,  6x30  Sandimmun 
25mg caps, 2x30  Deponit  10 patches.  Tel  01912 
816798. 

TRADE  LESS  30%+VAT  -  4x10  Convatec  S363, 

3x5  Convatec  S247.  Tel.  01787  476646. 
TRADE  LESS  30%+VAT+POSTAGE  -  3x100 


Elmfield  Drugs  Ltd 

Bigginhill  &  Westerham  (Kent) 

Manager  or  long  term  locum  required  for 
easily  run  village  pharmacy 

»  NEWLY  QUALIFIED  OR 

GRADUATE  QUALIFYING  THIS 

SUMMER  CONSIDERED 
*■  Competitive  salary  with  pension  to 

reflect  commitment  and  motivation 
*"  Minimum  paper  work 
«"  Good  working  hours 

Excellent  supporting  staff 
•"  Flat  available  if  required 

Contact  Navin  Patel 
Tel:  01959  563  130  (Office) 
or  01322  527244  (Home) 


MAGHILL 

Saturday  morning/Sunday 

Locum  required  for 
independent  pioneering 

pharmacy. 
Telephone  0151  4207220 
(days)  or  0151  4243804 
(evenings). 


♦  Dispensing  Technician 
♦  Medical  Sales  Assistant 

Full  or  Part  time 
Previous  experience  essential 
Ring  Christina  on  01895  639991 
(between  9  am  and  2.30  pm) 

Dallas  Group 
NORTHWOOD  HILLS 
Middlesex 


Alrheumat  50mg,  Lederfen  caps  300mg  1x84, 
HumulinM25xl.5ml  x  10  boxes,  Actrapid  pens 
5x3ml  x3.  Tel:  01787  247284. 

TRADE  LESS  50%+VAT  - 112  Dutonin  tabs  (exp 
7/97),  5  Roferon  A  3mu  inj  (exp  2/98),  20 
Depixol  inj  20mg  (exp  8/97).  Tel:  01704  872173. 

TRADE  LESS  50%+VAT  -  56  Vascase  5mg,  80 
Eldepryl  5mg,  112  Sectral  lOOmg,  56  Cardene 
SR  30,  50  Solu-Cortef  lOOmg  vials,  40  Tnplafen 
M  tabs  Tel:  0171-254  8487. 

TRADE  LESS  50%+VAT+POSTAGE  -  49  Celec- 
tol  400  (exp  7/97),  170  Glucobay  100  (exp  8/97), 
90  Arythmol  150mg  (exp  7/97).  Tel:  0171-607 
10.54. 

TRADE  LESS  40%+VAT  - 174  Sandimmun  25mg 
(exp  99),  2x10  Salts  Cohesive  ostomy  seals 
code  839001,  3  Durogesic  100  patches  (exp 
12/97).  Tel:  01501  762274. 

TRADE  LESS  25%+VAT+POSTAGE  -  2x10 
Recormon  S  vial  packs  (exp  8/98).  Tel:  0141- 
427  0424 

TRADE  LESS  25%+VAT  -  .56  Foradil  12mcg,  50 
Atromid  S,  18  Cardura  2mg,  20  Provera  200mg, 


Don't  be  the  poor 
relations  of  our  NHS 
colleagues  anymore. 

1 )  £50.000  for  45  hour  week 

2)  Subsidised  car 

3)  Free  mobile  phone 

4)  Accountancy  service  for  self- 
employed 

5)  Total  flexibility 

Nationwide  openings. 
Full-  or  Part-time. 

Newly  registered  welcome. 

Managers  earn  £1 50  -  £200  on  your 
day  off!  Ring  now  to  register. 

RAPID  RELIEF  LOCUMS 

01924  493762/0802  499918/ 
01484  841065 


Dunfermline 

Regular  Saturday  Locum 
required.  Hours  9am-5.30pm. 
Please  telephone 
Peter  Cook 
01383  724772  (daytime)  or 
01383  873070  (evenings) 


Anglesey/North  Wales 

Manager/long  term  Locum  urgently 
required  to  run  friendly  family 
business.  Experienced  staff. 
Minimum  paperwork. 
Good  salary  negotiable. 
Accommodation  available. 
Enquiries  to  01407  830210 
evenings  and  weekends  or 
0171  267  2744  answerphone 


FULL-TIME  PHARMACIST 

Required  for  busy  dispensary,  interesting 
situation,  display  care  in  community. 
*  Good  Supporting  Staff  ★ 
*  Excellent  Conditions  * 
*  Hours  &  Salary  Negotiable  + 
*  Situated  in  Pleasant  Modern  Town  * 
Write  or  'Phone: 
Mrs  Richardson,  The  Hill  Pharmacy, 
68  Poulton  Street,  Kirkham,  Preston  PR4  2AH 
Tel:  01772  684174 


7  Convatec  2L  S320,  5  Simpla  S4  2L,  30 
Rheumox  300mg.  Tel:  01827  262488. 
TRADE  LESS  35%+VAT  -  25  Zofran  4mg  (exp 
10/97),  60  Epilim  Chrono  500mg  (exp  5/99), 
4x30g  Locoid  cream  (exp  99),  1x100  Epilim 
lOOmg  (exp  3/00),  134  Surgam  200mg  (exp 
9/97),  180  Lopid  300mg  (exp  2/98),  1x50  Tem- 
gesic  0  25mg  (exp  1/99),  3x10  Conveen  5062, 
3x10  Conveen  5151,  75  Antepsin  (exp  5/98), 
12x500ml  Isoniazid  50mg/5ml  (exp  1/98),  50 
Ismo  40mg  (exp  99),  1x112  Gemfibrozil  300mg 
(exp  5/98),  plus  others.  Tel:  0181-800  4876 

FOR  SALE 


AAH  LINK  COMPUTER  386  -  Colour  monitor 
includes  windows,  publisher,  works,  auto 
route,  etc,  S500.  Tel:  01684  540  246. 

PARKS  PMR  COMPUTER  -  With  printers,  offers 
invited.  CCTV,  £50.  Tel:  01203  635178. 

MAWDSLEY  BROOKS  SYSTEM  -  Compaq 
Desk  Pro  3865.  Tel:  01827  262488. 

HONDA  CIVIC  1.4 -Coupe,  1996  model,  metallic 
turquoise,  9,000  miles,  as  new,  £9,950.  Tel 
01245  264252. 

FITTINGS  FOR  SALE  -  Wall  mounted  perfume 
cabinets,  gondolas,  medicine  counters,  shelves 
etc,  all  in  excellent  condition,  under  5  years 
old,  at  very  attractive  price.  Tel:  01382  477423. 

THREE    COMPLETE    LRC  PHARMACY 


Old  Hill,  Cradley  Heath 

Pharmacist  manager  required  for  a  busy 
dispensing  and  distributing  pharmacy  for  a  group 
of  five.  Unique  opportunity  to  assist  proprietor  in 

all  aspects  of  running  of  his  group. 

+  Five  day  week 

*  Salary  commensurate  to  position 
Apply:  A.  C.  Ferguson,  Brettle  Chemist, 
216  Halesowen  Road,  Old  Hill,  Cradley 
Heath,  West  Midlands  B64  6HN. 


Plymouth 

Pharmacist  required  for  suburban 
pharmacy.  Good  supporting  staff.  No 
paperwork.  Nominal  34  hour  week 
with  some  Saturdays.  Suit  newly 
registered  or  long  term  Locum. 
(Required  from  August) 
Telephone 
01752  562597  (daytime)  or 
01752  338610  (after  6pm). 


FULL  TIME 
PHARMACY 
TECHNICIAN/ 
ASSISTANT 

required  by  Pharmacy  in 

West  London. 
Tel:  0181-567-2922 


Manor  House 

London  N4 

Enthusiastic  and  motivated  Pharmacist 
Manager  required  for  branch 
pharmacy.  Very  competitive  salary 
plus  bonus.  Minimum  paperwork. 
Good  supporting  staff. 
Five  or  six  day  week. 
Please  ring  Mr  Shah  on  0171  485  1251 
Iday)  or  0181  445  2448  leveningsl. 


HUDDERSFIELD  ALMONDBURY 
&  NEWSOME 

I  need  you  to  help  me  manage  these  two 

busy  modern  pharmacies. 
Easily  run  with  enthusiastic  support  from 
fully  trained  staff  including  qualified 
dispensing  technicians. 
Excellent  salary  available.  4'A  or  5  day 
week  option. 
Please  contact  Roy  Henstock, 
Newsome  Pharmacy,  1A  Church  Lane, 
Newsome,  Huddersfield  HD4  6JE. 


LABELLING  SYSTEMS  -  all  are  modem,  less 
than  18  months  old,  and  are  fully  maintained 
and  updated,  including  VARDIS,  buyer  to  take 
over  maintenance,  hardware  at  normal  price 
Tel:  01204  364090. 

AAH  LINK  COMPUTER  -  286  with  patient 
records  fully  updated  until  July  97,  including 
Microsoft  works,  onlySlOO.  Tel  01527  831585. 

AAH  LINK  486  COMPUTER  •  with  patient 
records  up  dated  until  July  97,  including 
Microsoft  windows,  Microsoft  Office  works, 
Microsoft  Gold  and  Epson  printer.  £800.  Tel: 
01684  540246. 

WANTED 


INTRON-A-SMEGA  -  Any  quantities.  Tel:  0181- 
592  2934 

ELECTRONIC  TABLET  COUNTER  -  Elec- 
tronic till,  ceramic  pestles  and  mortars.  Tel: 
017063530.50. 

YARDLEY  GOLD  DEODORANT  -  stick  or  roll 
on,  also  Paco  Rabanne  talc,  original  Tel:  01978 
840132  or  01978  355.502. 

ACCOMMODATION 


ABERSOCH  -  Six  berth  with  en-suite  shower  and 
toilet,  five  miles  from  Abersoch  and  half  a  mile 
from  beach,  families  only.  Tel.  017-58  730761. 


BUSINESSlink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 
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APPOINTMENTS 


LOCUMS 


DERBYSHIRE,  STAFFORDSHIRE 

Up  to  £30,000+ 

For  high  calibre  Pharmacy  Managers, 
day  week,  accommodation 
available,  good  conditions  and 
supporting  staff.  Job  share  possible. 

Contact  Shaun  Perkins. 
Tel:  01283  564928  (day) 
01332  864727  (eve.) 


EDINBURGH 

Manager  for  pleasant  suburban  shop. 
+  Good  supporting  staff  + 
*  Excellent  prospects  for  right  person  * 
*  Newly  registered  welcome  * 
Apply  with  C.v.  to  A.  Skinner  at 
195  Whitehouse  Road, 
Edinburgh  EH4  6BW 


IC4M  III  S  I  l  it.  KIM 

Enthusiastic  Pharmacist  required  Ibi 
bus)  health  centre  pharrnac)  preferabl) 
to  cover  Saturday  mornings,  bul  a  full 
da)  on  .m  alternative  week  basis  could 

be  considered. 
Please  contact  Mr  k  \\  Stevens  on 
0163 1  iti  T.i  I  7 


DURHAM 


I  mill 


stii  I'll, inn. m  isl  required  In  join  .1 
friendly  learn  ol  three  others 
•  Pleasant  8.  varied  working  environment 
•  I  lours/Salary  pai  kage  by  negotiation 

•  Job  share  considered 
(  ontact  lane  Wright  or  tis.i  Richardson 

on  1)174(1  (.20  814  (days)  or 
Alan  Phillips  (1174(1  622285  (evenings) 


CATFORD  SE6 

Pharmacist  needed  to  skirt  Mid  July 

+  Very  Kasy  Hours  + 
*  4  weekdays  9-5.30pm  * 

*  9— lpm  Thursdays  + 

*  'l-Jpill  N.ll  III  il.l\ s  * 

*  Exi  ellenl  Supportive  Stafl  * 
★  2  Bedroom  flat  available  * 

Please  Phone  Mr  Verdi 
0171  231  2647  (days) 
0181  301  3126  (after  7.30pm) 


Knights  Group  are  looking  for  a 
dedicated  and  enthusiastic 

PHARMACY  MANAGER 

at  our  store  in 
BANBURY 

We  offer 

'  Competitive  salary  1  4  weeks  holiday 
'  Ongoing  training  provided 
'  Potential  tor  self-advancement 
Newly  registered  considered 
For  further  details  please  call 
Paul  Martin  on  01527  893288  or 
0121  447  7537  evenings. 


HERNE  BAY  KENT 

Pharmacy  Manager  or  Long  Term  Locum  required 
for  a  busy  easily  run  Pharmacy.  Top  remuneration. 

Flat  available  if  required. 

Day  01376  520052 
Evenings  01763  248440 


TO  PLACE  YOUR  ADVERTS  AT 
COMPETITIVE  PRICES  CALL 
MICHELLE  EDMONDS  OR 
EMMA  BEAGLEHOLE  ON 

01732  377222 


BUSINESSlink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


EXCESS  STOCK 


TRADE  LESS  25%+VAT+POSTAGE  ■  Neoral 
caps  lOOmg.  Aveeno  sachets  green  Trade  less 
40%+vat+postage  •  Freedom  Aquadry  large 
Tel  0181-539  1805. 

TRADE  LESS  25%  t  VAT  ■  1x20  Cohesive  ostomy 
seal  839002,  7x10  Hollister  Pouch  3262,  2x3 
pack  Jacques  Nelaton  Catheter  14ch  DT61 15-1 
(exp  9/99),  6x100ml  Diazepam  2mg/5ml  syrup 
(exp  12/97),  13x10  Sandimmun  lOOmg  (exp 
3/99),  3x30  Sandimmun  25mg  (exp  .3/99), 
44x200ml  Nutnson  paed  stand  (exp  7/97), 
1x5m  Blue  line  webbing  10cm,  1x5m  Blue  line 
webbing  7  5cm,  1x30  Dansac  unique  25mm 
319-25, 2x30  Dansac  Unique  35mm  319/225-35 
Tel  0161-7893207 

TRADE  LESS  30%+VAT  -  304  Megace  40g.  196 
Lederfen  450mg.  70  Lasonde,  261  Isordil  Tern- 
bids  400mg,  172  Mexitil  PL  360mg,  100  Mexitil 
50mg,  32  Mexitil  200mg.  200  Maxepa  caps,  var- 
ious Sandimmun  caps  Tel  01960  352385. 


RECORMON  5000  VIALS  -  2x5  £300  plus 
postage  Tel  01976  427126 

TRADE  LESS  30%+VAT  -  Neurontin  lOOmg  (exp 
7/98),  Dirythmin  SA  150mg,  Modalim  lOOmg, 
Hydergine  1  5mg,  Entocort  CR  3mg  (exp  5/98). 
Hepsal  50  units  10x5ml.  Dansac  soft  paste 
Limone  deo  spray  Tel  01582  490907 

TRADE  LESS  30%tVAT  -  100  Asendis  50mg, 
Lasix  paed  liquid  x4.  1x100  Bncanyl  5mg  tabs, 
180  Tagamet  effervescent,  168  Hexopal  forte, 
Progynova  Forte  1x12,  9x28  Tnsequens  forte. 
2x500ml  Tel  01502  57.3414 

TRADE  LESS  20%+ VAT  -  Cozaar  25mg.  3x56 
Rehfex  tabs.  90  Trental  tabs  400mg.  2x100  Far- 
lutal  lOOmg  Tel  0181-902  5047 

TRADE  LESS  30%+V'AT+POSTAGE  -  1x30 
Conveen  5120.  Unsheath.  398  Rilutek  50mg 
tabs.  28  Neurontin  50mg  caps  Tel  0171-582 
0990 

TRADE  LESS  30%+VAT  -  12x50  Ossopan  800 

(exp  9/98)  Tel  0181-884  31.34 
TRADE  LESS  40%+VAT  -  Coloplast  Assure 

2786, 1.50  Adizem  XL  ISO,  200  Sinemet  275.  100 


services 

We  have  over  5,000  pharmacists 
registered  PLUS  experience  of 
handling  over  250,000  bookings 
NATIONWIDE! 

Buuwqlum  0121-233  0233 
NwcaitL  0191-233  0506 

!      K'1'k¥-1  )  A')  H  MW 

Mtmefafa,  0161-766  4013 
SkffiM    0114-2699  937 
Edmbwqk  0131-229  0900 
Cardiff  01222549174% 
London,  01892515963% 
Exxfa,  01392422244% 

•  Provided  by  experienced  staff.  I 

•  Locum  bone-fldes  checked.  1 

•  A  mobile  &  motivated  locum  poM 

•  NATIONWIDE  COVERAGE.  I 

•  Pharmacist  staff  to  deal  with  m 
technical  issues. 

LEAVE  THE  WORRY  TO  ujj 

PHARM-ASSIST 


YORKSHIRE 


Professional  Locum  Introduction  Service 

Committed  to  Dispensing  Chemists  and  Pharmacists 

Work  available  NOW  in  the  following  areas. 


LEEDS.  BRADFORD.  WAKEFIELD,  DONCASTER,  SHEFFIELD,  MANCHESTER  (AND  SUBURBS) 
LIVERPOOL,  DERBY,  STOKE-ON-TRENT.  NOTTINGHAM.  HULL.  GRIMSBY  AND  YORK. 

Please  call  TADCASTER  01937  833996 

FREE  REGISTRATION  24  HOURS 


QUALITY  PHARM  ACISTS  AVAILABLE 
CALL  NOW! 
Tel:  0181  863  8600 
Fax:  0181  863  8660 

Retail  Experienced  for 
Short-  &  Long-term  Placements 
NATIONWIDE 

TRY  US  BEFORE  IT  S  TOO  LATE 
COMPET/T/l  E  R.4  TES 


ACCOUNTANCY 
SERVICES 
FOR  LOCUMS 

★  All  self  employed  persons  are  now  required  to 
complete  selt-assessment  Tan  Returns  and  submit 
these  in  time  to  avoid  penalties. 

*  NW  London  based  Chartered  Certified  Accountant 
provides  full  service  for  reasonable  rates. 

0958-408135  or  0181-908  5006 


MEKA  LOCUMS 

For  The  Best  Work  In  Or  Out  Of  Town 
call:  0171  372  3399 
Tel/Fax:  0171  328  1880 
Mobile:  0958  350602 

and  register  now 

WE  AIM  TO  GIVE  YOU  A  FIRST  RATE  SERVICE 
And  even  provide  a  tree  phone.  Iree  connection 
and  Iree  calls  lor  those  who  need  it. 


ESSENTIAL  LOCI  M 
SERVICES 
ELS 

Pharmacists,  locums  and  Technicians 
are  invited  to  register. 
•  Sationwide  coverage  • 
•  Competitive  prices  • 

Call  Sue  on  01 2 1  444  (1(175 


Sinemet  LS,  120  Algitec,  120  Dyspaniet  plus 
others  Tel  01798  872480 

TRADE  LESS  25%+VAT  •  Ventolin  2.5mg  neb- 
ules.  Asacol  250mg  suppos,  Arythmol  300mg 
tabs,  Modecale  25mg/0  ."mil  amps.  Saliva 
Orthana  spray.  Solacor  80mg,  S353  Flanges 
Tel  01766830437 

TRADE  LESS  30%+VAT  ■  1x56  Adizem  SR  tabs 
120mg  (exp  2/98),  1x56  Adizem  SR  caps  ISOnig 
(exp  12/97),  4  Vandase  topical  cornbi  park 
(exp  9/97),  3x14x8  Becodisks200mg  refill  (exp 
10/98)  Tel  01286  880  323 

TRADE  LESS  40%+VAT+POSTAGE  -  8x30 
Coloplast  PC300  ostomy  bags  25mm  8525  (exp 
10/97).  5x30  Coloplast  Assura  bags  25mm  2474 
(exp  11/97)  Tel  0114-274.5403. 

TRADE  LESS  25%+VAT+POSTAGE  -  Phenytin 
•50mg  tabs.  HumaJin  scan.  Humaiin  3m  penfils 
Deteclo.  Aldomet  125,  Panrrex  V  caps,  Hepsal 
5ml,  Xylocaine  1%  Tel  0181-874  1495 

TRADE  LESS  50%+VAT  -  3  Becloforte  Integra. 


Bonefos  SOOmg  labs,  Diflucan  200mg  caps. 
Granuflex  10cm  dressings.  Prostap  SR  inj 
Diamox  SR  tabs  Suprefact  spray  Tel:  0181-31 1 
1010 

TRADE  LESS  25%+VAT+POSTAGE  -  .56, 
Efexor  75mg.  2  Hypafix  lOcmxlOmg.  100 
Bunnex  K.  20  Metenix.  70  Midnd.  1  Insulalard 
lOmg.  14  Tenif.  100  Questran  Light.  75  Rasti- 
non.  3x21  Cyclo-progynova  lmg  Tel  01963 
250259 

TRADE  LESS  30%+VAT  -  Calciparine  5000i\ 

Suprefact  vials  Tel  0171-724  8698 
TRADE  LESS  30%+VAT  -  2x100  Estrai  yt  i  aps 

(exp  6799  &  3/00).  Tel  01704  574426 
TR.ADE  LESS  30%+VAT+POSTAGE  -  Sandim- 

nuin  oral  solution  3x50ml,  Kinidin  duniles  (PI  | 

xlOO,  Relifex  susp  lxOP  1x100  Megace  40mg. 

3x112  Bonefos  400mg,  2x56  Symmetrel  lOOmg 

Tel  01892  525630. 
TRADE  LESS  50%+VAT  -  84  Semprex  8mg  caps 

(exp  9/97).  50  Tinsel  30mg  tabs  (exp  1/99).  90 


EXCESS  STOCK  CAUTION 

Pharmacists  are  responsible  for  the  quality,  safety  and  efficacy  of 
medicines  they  supply.  In  purchasing  from  sources  other  than 
manufacturers  or  licensed  wholesalers,  they  must  satisfy  them- 
selves about  product  history,  conditions  of  storage  and  so  on. 
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BUSINESSES  WANTED 


EQUIPMENT  FOR  SALE 


DJ" 


Expanding  chain  of  over  30  pharmacies  &  opticians  seeks  to  acquire 
pharmacies  in  excess  of  £400,000  turnover  in  South  East  England  and  East 
Anglia.  FREEHOLD  PURCHASED.  For  a  quick  sale  please  write,  telephone  or 
fax  details  in  strictest  confidence  to: 

Kirit  Patel,  Day  Lewis  Pic 
Bensham  House,  324  Bensham  Lane,  Thornton  Heath, 
Surrey  CR7  7EQ 
Tel:  0181  689  2255.  Mobile  0860  484999  Fax:  0181  689  0076 


IMAGER  135  MINI-LAB 

,  Due  to  business  disposal. 
Only  18  months  old.  Newly  serviced,  warranty  given. 
Offers. 

Tel:  0161  881  1452 


PRODUCTS  AND  SERVICES 


BUSINESSES  FOR  SALE 


ALLIANCE  VALUERS 
&  STOCKTAKERS 
Telephone  (01423)  508172 

PHARMACIES  WANTED 

Our  continued  success  results  in  our  urgently  requiring  more 
quality  pharmacy  business  nationwide. 

We  have  registered  eager  purchasers  with  verified  funds  available 
waiting  to  acquire. 

For  immediate,  confidential  and  personal  attention,  contact: 
ANDREW  CALDER 


PHARMACY  FOR  QUICK  SALE 
NORTH  KENSINGTON 

Last  turnover  '95-'96  £322,000  per  annum. 
Prescriptions  2,200  per  month. 
Asking  price  £125,000  ono,  S.A.V.  for  leasehold. 
Freehold  available.  Reason  for  selling  -  emigrating. 

Contact  C&D,  Box  no.  3533 


COMPUTER  SERVICES 


Alchemist  3000  PMR 

dispensary  system 
NEW  VERSION!!!!!! 

Prophet  2000  EPOS 
Intelligent  till  system 
Transform  your  business 


1st  for 
SERVICE 


We  use  our 
engineers 


We  deliver  & 
install  FREE 


CHEMTKC  SYSTEMS  LTD. 
The  Old  Police  Station,  Golden  Hill,  Leyland  PR5  2NN 
Tel  (01772)  622839  IAX  (01772)  622879 


mtixttxtt  pic 

TEL:  0181-841  4144 

FAX:  0181  841  8390 

JULY  1997  SPECIALS 

DURACELL  NETT  PRICE  (£) 

KAAB4      MN1500,  blister  of  4  1.18 

KAAAB4    MN2400,  Mister  of  4  1.26 

KCB2         MN1400  blister  of  2  1.10 

KDB2         MN1300  blister  of  2  1.40 

K9VB1       MN1604  blister  of  1  1.40 

BUDGET  FILM,  35mm,  100ASA  x  24  Exps  0.69 

BUDGET  CAMERA,  35mm  with  flash  4.00 

POLAROID  600  single  film  6.49 
POLAROID  Value  Pack  (for  passport)  69.99 

E&OE.  VAT  AT  STANDARD  RATE.  GOODS  SUBJECT  TO 
AVAILABILITY  NETT  PRICE  AFTER  2.5%  SETTLEMENT  DISCOUNT  IF  RECEIVED  ACCORDING  TO 
OUR  TERMS  &  CONDITIONS. 

MEDIELITE  PLC  BELVUE  BUSINESS  CENTRE 
UNITS  16&17  BELVUE  ROAD,  N0RTH0LT,  MIDDX  UB5  5QQ 


COIN  OPERATED  WEIGHING  SCALES 

INSTALLED  ON 

A  PROFIT  SHARE  BASIS 

It  has  to  be 

Freephone  0500  826380 


ABDA 

Retail  Design  Consultants 

Free  design  Service,  Nationwide  Installation 
Choice  of  Systems  to  Suit  All  Budgets 
Contact:  Mr  M.  Barfield  on 
01526  322435 


A, 
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PRODUCTS  AND  SERVICES 


RANITIDINE 


We  have  beaten  the  competition 
once  again,  we  have  GENERIC 

RANITIDINE  150mg 

in  stock  NOW 

Price  on  application. 
Please  ring  lis  on  following 

teleph<  >ne  number 

0181  -  841  1977 


Fax:  0181  -  84l  1655 

Chris  or  Gary 

COLORAMA 

Pharmaceuticals ,  § 

COLORAMA  PHARMACEUTICALS  LIMITED 

EUROPA  HOUSE,  ROWDELL  ROAD 
NORTHOLT  IND.  ESTATE 
NORTHOLT.  MIDDLESEX  UB5  5QR 
TEL:  0181-841  1977  FAX:  0181-841  1655 


OMRx 

HOW 

to  INCREASE  your  PROFIT 

without 
INCREASING  your  Turnover? 

For  further  Details  On  a 
"New  Deal' 
from  SUPPLIERS 
to  CAMRx  Buying  Group 
Call  now  on  FREEPHONE 

0800  526074 

Mr.  R.  L.  Hindocha.  BPharm.MR  PharmS.FinstD. 
54/62  Silver  Street,  Whitwick,  Leicestershire  LE67  3ET 


The  Power 
of  Multiples... 
...the  Privilege 
of  Independence 

VIVIDRIN  EYE  DROPS 

Trade  price  £5.10 

Generous  Bonus  stock  offer 
Buy  20  and  receive  further 
40  free  of  charge 
Enquiries  from  all  retail  and  hospital 
pharmacies  welcome 

Wish  to  become  a  member?      NllCare  ok 
1'lease  contact  us  today,  r 


447  Kenton  Road 
Harrow 

Middlesex  HA3  0XY 
Tel:  0 18 1  -732  2772 
Fax:  0181-732  2774 


SHOPFITTINGS 


YORK L I  E 


AWARD  WINNING  PHARMACY 
SHOPFITTING  SPECIALISTS 


Head  Office 

Nordia  House 
Seacroft  Industrial  Estate 
Coal  Road 
LEEDS  LS14  2 AW 
Tel  0113  232  3478 


Scotland  Office 

Dirleton  House 

Dirleton  Lane 

ALLOA 

FK10  1NW 

Tel  01259  723131 


APPROVED  BY  THE  N.P.A. 


J  H   I  A   VISUAL  MERCHANDISING 
W^JUJJ   AT  ITS  VERY  BEST 

1       ^    1^-.    ■       Designers  and  Manufacturers  of  Glass  Cube  -  Open  Frame  Displays 


Cube  Arts  Lid.  Uml  D.  Mill  Green  Business  Park.  Mill  Green  Road. 
Mitcham  Surrey  CR4  4HT  Tel:  0181-640  6114  Fa*  0181-640  4497 


AMJTpeople 


Boots  the  Chemists  has  opened  a 
branch  at  Lakeside  Health  Centre 
in  Corby,  its  12th  pharmacy  within 
a  health  centre.  It  will  have  a  full- 
time  pharmacist,  and  two  full-time 
and  one  part-time  dispensers.  The 
centre  offers  chiropody, 
physiotherapy  and  dietetic 
services.  Pictured  (!-r)  are  Boots' 
director  of  healthcare  businesses, 
Peter  Shotter,  and  Dr  David  Brown 
of  the  Lakeside  Health  Centre 

A  pharmacist's 
photocall? 

Date:  July  8,  1997.  Time:  9.45am. 
Venue:  Archbishops  Park,  Lam- 
beth Road  entrance.  Reason:  to 
launch  the  Pharmacy  Healthcare 
Scheme  leaflet,  'Get  Moving!',  a 
guide  to  the  benefits  of  free/low- 
cost  regular  exercise.  Attending: 
ITV  presenter  Sian  Lloyd  and 
Roger  Odd,  director  of  the  PHS, 
who  is  committing  to  regular- 
exercise  (sic). 


Hot  Seat  in  the  house 


Playwright  and  locum  pharma- 
cist Kate  Sweeney  has  written 
'Hot  Seat',  which  is  to  be  staged 
at  the  Cambridge  Drama  Centre 
from  July  3-5. 

Kate,  who  featured  in  Out  & 
About  (C&D  August  24,  1996), 
has  been  writing  plays  for  five 
years.  This  one  took  her  several 
months  to  complete. 

'Hot  Seat'  sets  out  to  explore 
all  sides  of  the  animal  experi- 
mentation problem.  The  idea 
came  from  several  sources:  her 
work  as  a  pharmacist,  her  hus- 
band's job  at  a  drug  research  lab- 
oratory and  from  animal  experi- 
ments being  a  prominent  local 


issue  in  the  Cambridgeshire  area. 

The  play  revolves  around  a  vet 
who  takes  a  job  in  the  animal 
section  of  a  drug  research  lab- 
oratory. Unfortunately,  her 
boyfriend  is  an  anti-vivisection- 
ist,  and  protest  demonstrations 
and  kidnappings  ensue. 

'Hot  Seat'  will  include  a  sub- 
play,  'The  Bad  Old  Days',  in 
whic  h  Kat  e  has  a  minor  role.  It  is 
about  life  without  the  NHS. 

Her  next  plan  is  to  write  a  com- 
edy on  science,  art,  philosophy 
and  religion  ... 

For  further  information  call 
the  Cambridge  Drama  Centre  on 
01223:522748. 


Dr  Joe  Kai,  a  GP  lecturer  at  the  University  of  Newcastle,  has  won  an 
award  from  the  Royal  College  of  General  Practitioners  and  Boots  the 
Chemists  for  GP  research  in  the  community.  "We  hope  to  further 
develop  links  between  GPs  and  pharmacists  by  sponsoring  this 
award,"  says  BTC's  director  of  pharmacy  development  and  property, 
Paul  Joyce.  Pictured  (l-r)  are  RCGP's  chairman  of  research.  Professor 
Yvonne  Carter;  Dr  Kai;  Paul  Joyce;  and  Dr  Lotte  Newman 


Pharmaceutical  wholesaler  L  Rowland  &  Co  and  Numark  teamed  up  to 
provide  a  £1,000  mobile  display  unit  for  Liverpool  School  of  Pharmacy. 
Pictured  (l-r)  at  the  presentation  are  Rowland's  commercial  director, 
Paul  Smith;  Numark's  managing  director,  Terry  Norris;  Numark  business 
lecturer  Hassan  Argomandkhah;  Rowland's  sales  director,  Paddy 
Chub'fj:  and  pharmacy  school  director  Professor  Mike  Rubinstein 


Tight-fitting  Boots 

Boots  the  Chemists  has  opened 
its  smallest-ever  branch  in  Britain 
at  East  Grinstead. 

The  16.5sq  m  store  was  opened 
on  June  9  by  East  Grinstead 
Chamber  of  Commerce  vice  pres- 
ident Carol  Goodall,  who  is  also  a 
Boots'  store  supervisor,  with  26 
years'  experience. 

The  outlet  has  a  glass  frontage 
and  used  to  be  a  garage  and  gar- 
deners' store.  The  waiting  area  is 
an  incredible  3sq  m,  and  the  NHS 
dispensary  15sq  nr. 

The  store  has  been  generally 
well  received  by  customers,  and 
described  by  the  staff  as  "quite 
quaint". 


Lloyd's  Le  Mans 
stalls  at  start 

Allen  Lloyd,  of  Lloyds  Chemists 
fame,  tried,  but  failed,  to  qualify 
for  the  Le  Mans  24-Hours 
endurance  race  on  June  14-15. 

Mr  Lloyd  was  a  driver  of  one  of 
two  Ford  Mustang  GT2  modified 
production  sports  cars  belonging 
to  the  Saleen  team,  of  which  he  is 
a  patron. 

To  qualify,  a  driver  must  com- 
plete the  8.456-mile  lap  in  a  time 
less  than  125  per  cent  of  that  com- 
pleted by  the  pole-setter,  the 
fastest  car  -  something  Mr  Lloyd 
could  not  manage. 

Though  they  qualified,  things 
did  not  go  well  for  his  co-drivers, 
Rob  Schirle  and  Dave  Warnock, 
either.  Their  car  packed  up  after 
four  hours  with  transmission 
problems. 

The  team's  other  Mustang 
pulled  out  after  133  laps  suffering 
from  suspension  failure  in  the 
early  hours  of  Sunday  morning, 
having  had  transmission  and 
clutch  malfunctions  earlier. 
•  The  winner  in  the  GT2  class 
was  a  Porsche  911,  driven  by  Bel- 
gian M  Neugarten  and  French- 
men G  Martinolle  and  J-C 
Lagniez,  which  clocked  an  aver- 
age lap  speed  of  126.88mph  and 
completed  more  than  3,000  laps 
in  the  24  hours. 


For  possibly  the  first  time  in  the 
Guild  of  Hospital  Pharmacists'  74 
years,  there  is  a  couple  on 
council.  Husband  and  wife  Bob 
and  Celia  Timson  like  doing 
things  in  doubles:  they  have  two 
children;  both  are  fellows  of  the 
Royal  Pharmaceutical  Society; 
and  both  have  received  an  Evans 
medal.  Bob  the  gold  in  1984  and 
Celia  the  silver  in  1994 
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CHEMEX'97 

21-22  SEPTEMBER  1997 
OLYMPIA  2  LONDON 


'Don't  miss  out  !  Win  £1000  worth  of  holiday  vouchers  in  our  prize  draw.  Receive 
your  free  voucher  book  worth  thousands  of  pounds.  Meet  the  leading  suppliers  and  discover 
whats  new.  Improve  your  business  with  free  education  seminars/ 

Save  £10  entrance  fee.  Return  the  Coupon  Today! 


For  complimentary  tickets  return  the  coupon  by  fax  on  01203  426483  or  post  it  to  Chemex  97,  Data  House, 
Curriers  Close,  Tile  Hill,  Coventry,  CV4  8AW 


Please  send  me  .. 

...  ticket(s)  for  Chemex  97 

Please  send  me  information  on  exhibiting  at  Chemex  97 

Mr/Mrs/Ms 

Initials 

Address 

Surname 

Job  Title 

Organisation/Establishment 

Postcode 

Tel  Fax 

Supported  by 


til  Miller  Freeman 

630  Chiswick  High  Road,  Chiswick,  London  W4  5BG, 
Tel:  0181  742  2828  Fax:  0181  995  2788 


Sponsored  by  CHEMIST 

DRUGGIST 


Bazuka's  Double  Celebration 

2  years  old  and  2  years  as  brand  leader 


salicylic  acid,  lactic  acic 

BAZUKA  Trademark  and  Product  Licence  held  by  Diomed  Developments  Ltd,  Hitchin,  Herts,  SG4  7QR,  UK.  Distributed  by  DDD  Ltd,  94  Rickmansworth  Road,  Watford,  Herts,  WD1  7JJ,  UK.  Indications:  For  the  treatment  of  j| 
verrucas,  warts,  corns  and  calluses.  Directions  lor  adults,  including  the  elderly,  and  children:  Apply  one  or  two  drops  to  the  lesion  and  allow  to  dry  to  form  a  small  white  patch.  The  following  day,  carefully  peel  or  pick  off  the  DIC 
dried  patch  and  apply  fresh  gel.  Once  every  week,  before  applying  fresh  gel,  gently  rub  the  treated  surface  with  the  emery  board  provided.  Continue  treatment  until  the  condition  has  resolved.  This  may  take  up  to  12  weeks  for 
certain  verrucas  and  warts.  Contra-indications:  Not  to  be  used  on  the  face,  intertriginous  or  anogenital  regions,  or  by  diabetics  or  individuals  with  poor  blood  circulation.  Not  to  be  used  on  moles,  birth  marks,  hairy  warts,  or  mm 
any  other  lesion  for  which  the  gel  is  not  indicated.  Not  to  be  used  in  cases  of  sensitivity  to  any  of  the  ingredients.  Precautions  and  Warnings:  Keep  away  from  the  eyes,  mucous  membranes  and  from  cuts  and  grazes.  Avoid  M 
spreading  onto  surrounding  normal  skin.  Do  not  use  excessively.  Avoid  inhaling  vapour  and  keep  cap  firmly  closed  when  not  in  use.  Avoid  contact  with  clothing,  fabrics,  plastics  and  other  materials  as  it  may  cause  damage. 
Side-effects:  Some  mild,  transient  irritation  may  be  expected,  but  in  cases  of  more  severe  irritation,  treatment  should  be  discontinued.  Keep  all  medicines  out  of  the  reach  of  children.  HIGHLY  FLAMMABLE.  Keep  away  from  IM 
flames.  Store  at  room  temperature  (not  exceeding  25°C),  with  the  cap  replaced  tightly.  IFOR  EXTERNAL  USE  ONLY.  I  Legal  Category:  [B(PL01 73/01 61).  Packs:  5g  RSP  £4.65  (£3.96  exc.  VAT).  5/97. 


